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APPLICATION OF KNOTEL CANADA, INC. UNDER SECTION 46 OF
THE COMPANIES’ CREDITORS ARRANGEMENT ACT, R.S.C. 1985,
c. C-36, AS AMENDED

SUPPLEMENTAL ORDER
(FOREIGN MAIN PROCEEDING)

THIS APPLICATION, made by Knotel Canada, Inc. in its capacity as the foreign
representative (the "Foreign Representative") of Knotel, Inc. and Knotel Canada, Inc. (the
“Canadian Filing Entities”) pursuant to the Companies' Creditors Arrangement Act, R.S.C.,
1985, c. C-36, as amended (the "CCAA") for an Order substantially in the form enclosed in the

Application Record, was heard by judicial videoconference via Zoom at Toronto, Ontario due to

the COVID-19 crisis.

ON READING the Notice of Application, the affidavit of John M. Jureller sworn March 8,
2021, filed, the affidavit of John M. Jureller sworn March 11, 2021 (the “Supplemental Affidavit”),
filed, the affidavit of Ashely Jung sworn March 11, 2021, filed, and on being advised that the
secured creditors who are likely to be affected by the charges created herein were given notice,
and on hearing the submissions of counsel for the Foreign Representative, counsel for Alvarez &
Marsal Canada Inc. in its capacity as the proposed information officer; counsel for the other
parties as appearing on the counsel slip; no one appearing for any other parties although duly

served as appears from the affidavits of service of Kieran May sworn March 9, 10, and 11, 2021,

filed:
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SERVICE

1. THIS COURT ORDERS that the time for service of the Notice of Application and the
Application Record is hereby abridged and validated so that this Application is properly returnable

today and hereby dispenses with further service thereof.

INITIAL RECOGNITION ORDER

2. THIS COURT ORDERS that any capitalized terms not otherwise defined herein shall have
the meanings given to such terms in the Initial Recognition Order (Foreign Main Proceeding)
dated March 12, 2021 (the "Recognition Order").

3. THIS COURT ORDERS that the provisions of this Supplemental Order shall be interpreted
in a manner complementary and supplementary to the provisions of the Recognition Order,
provided that in the event of a conflict between the provisions of this Supplemental Order and the

provisions of the Recognition Order, the provisions of the Recognition Order shall govern.

RECOGNITION OF FOREIGN ORDERS

4. THIS COURT ORDERS that the following orders (collectively, the "Foreign Orders") of
United States Bankruptcy Court for the District of Delaware (the "U.S. Court") made in the Foreign
Proceeding are hereby recognized and given full force and effect in all provinces and territories

of Canada pursuant to section 49 of the CCAA:

(a) Final Order (i) Authorizing the Debtors to Pay Certain Prepetition Taxes and Fees,
(i) Authorizing Banks and Financial Institutions to Honor and Process Checks and
Transfers Related Thereto, and (iii) Granting Related Relief (Docket |1.D.#267),
attached as Schedule “A” to this Order;

(b) Final Order (i) Authorizing Payment of Prepetition Claims of Certain Critical
Vendors and (ii) Granting Related Relief (Docket |.D. #279), attached as Schedule
“B” to this Order,;

(c) Final Order (i) Prohibiting Ultility Providers From Altering, Refusing or Discontinuing
Utility Services, (ii) Approving Proposed Adequate Assurance of Payment to Utility
Providers and Authorizing Debtors to Provide Additional Assurance, (iii)

Establishing Procedures to Resolve Requests for Additional Assurance and (iv)
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Granting Related Relief (Docket 1.D. #280), attached as Schedule “C” to this
Order;

Final Order (i) Authorizing Continued Use of Cash Management System, (ii)
Authorizing Use of Prepetition Bank Accounts, Account Control Agreements, and
Payment Methods, (iii) Authorizing Use of Existing Business Forms, (iv)
Authorizing Continuation of Ordinary Course Intercompany Transactions, (v)
Granting Administrative Periority to Postpetition Intercompany Claims, and (vi)
Extending Time to Comply With the Requirements of 11 U.S.C. § 345(b) (Docket
I.D. #281), attached as Schedule “D” to this Order;

Final Order (i) Authorizing the Debtors to Pay Certain Prepetition Wages, Benefits
and Other Compensation Obligations, (ii) Authorizing Financial Institutions to
Honor All Obligations Related Thereto, and (iii) Granting Related Relief (Docket
I.D. #282), attached as Schedule “E” to this Order;

Final Order Authorizing Debtors to (A) Continue Insurance Policies and
Agreements Relating Thereto, (B) Honor Certain Prepetition Obligations in
Respect Thereof, (C) Renew, Revise, Extend, Supplement, Change or Enter Into
New Insurance Coverage As Needed In Their Business Judgment and (D)
Continue to Honor Insurance Premium Finance Obligations (Docket 1.D. #283),
attached as Schedule “F” to this Order;

Order (I) Authorizing Knotel Canada, Inc. to Act as Foreign Representative and (ll)
Granting Related Relief (Docket 1.D. #397), attached as Schedule “G” to this
Order;

Interim Order Directing Previously Entered Orders as Supplemented Shall Govern
Knotel Canada, Inc. Prospectively (Docket 1.D. #405) (but only with respect to
Docket I.D. numbers 253, 267; 279; 280; 281; 282; and 283), attached as
Schedule “H” to this Order;

Order Pursuant to Section 105 of the Bankruptcy Code and Bankruptcy Rule 9019
Approving Compromise and Settlement Term Sheet among the Debtors, the
Official Committee of Unsecured Creditors, and Digiatech LLC; (ii) Amending

Bidding Procedures Order; (iii) Authorizing Amendments to the Stalking Horse
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Agreement; and (iv) Granting Related Relief (Docket |.D. #417), a copy of which is

attached hereto as Schedule “I”’; and

1), Amended Order Approving (i) The Debtors’ Entry Into The Stalking Horse
Agreement And Related Expense Reimbursement (ii) The Bidding Procedures In
Connection With The Sale Of All Or Substantially All Of The Debtors’ Assets, (iii)
The Procedures For The Assumption And Assignment Of Executory Contracts And
Unexpired Leases, (iv) The Form And Manner Of Notice Of The Sale Hearing,
Assumption Procedures, And Auction Results, (v) Dates For An Auction And Sale
Hearing And (vi) Granting Related Relief (Docket I.D. #418) (the “Amended
Bidding Procedures Order”), a copy of which is attached hereto as Schedule
“J”.

provided, however, that in the event of any conflict between the terms of the Foreign Orders and
the Orders of this Court made in the within proceedings, the Orders of this Court shall govern with

respect to Property (as defined below) in Canada.

4. A  THIS COURT ORDERS that the Cure Objection Deadline (as defined in the Supplemental
Affidavit) is extended for Canadian creditors of Knotel Inc. and Knotel Canada, Inc. until
Wednesday, March 17, 2021 at 5:00 p.m. Any objections must be filed with the U.S. Court in

accordance with the procedures described in the Amended Bidding Procedures Order.

APPOINTMENT OF INFORMATION OFFICER

5. THIS COURT ORDERS that Alvarez & Marsal Canada Inc. (the "Information Officer") is

hereby appointed as an officer of this Court, with the powers and duties set out herein.

NO PROCEEDINGS AGAINST THE CANADIAN FILING ENTITIES OR THE PROPERTY

6. THIS COURT ORDERS that until such date as this Court may order (the "Stay Period")
no proceeding or enforcement process in any court or tribunal in Canada (each, a "Proceeding")
shall be commenced or continued against or in respect of the Canadian Filing Entities or affecting
their business (the "Business") or their current and future assets, undertakings, and properties
of every nature and kind whatsoever, and wherever situate including all proceeds thereof (the
"Property"), except with leave of this Court, and any and all Proceedings currently under way
against or in respect of any of the Canadian Filing Entities or affecting the Business or the Property

are hereby stayed and suspended pending further Order of this Court.
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NO EXERCISE OF RIGHTS OR REMEDIES

7. THIS COURT ORDERS that during the Stay Period, all rights and remedies of any
individual, firm, corporation, governmental body or agency, or any other entities (all of the
foregoing, collectively being "Persons" and each being a "Person") against or in respect of the
Canadian Filing Entities, or affecting the Business or the Property, are hereby stayed and
suspended except with leave of this Court, provided that nothing in this Order shall (i) prevent the
assertion of or the exercise of rights and remedies outside of Canada, (ii) empower any of the
Canadian Filing Entities to carry on any business in Canada which that Canadian Filing Entity is
not lawfully entitled to carry on, (iii) affect such investigations or Proceedings by a regulatory body
as are permitted by section 11.1 of the CCAA, (iv) prevent the filing of any registration to preserve

or perfect a security interest, or (v) prevent the registration of a claim for lien.

NO INTERFERENCE WITH RIGHTS

8. THIS COURT ORDERS that during the Stay Period, no Person shall discontinue, fail to
honour, alter, interfere with, repudiate, terminate, or cease to perform any right, renewal right,
contract, agreement, licence, or permit in favour of or held by any of the Canadian Filing Entities

and affecting the Business in Canada, except with leave of this Court.

ADDITIONAL PROTECTIONS

9. THIS COURT ORDERS that during the Stay Period, all Persons having oral or written
agreements with the Canadian Filing Entities or statutory or regulatory mandates for the supply
of goods and/or services in Canada, including without limitation all computer software,
communication and other data services, centralized banking services, payroll services, insurance,
transportation services, utility, or other services provided in respect of the Property or Business
of the Canadian Filing Entities are hereby restrained until further Order of this Court from
discontinuing, altering, interfering with, or terminating the supply of such goods or services as
may be required by the Canadian Filing Entities, and that the Canadian Filing Entities shall be
entitled to the continued use in Canada of their current premises, bank accounts, telephone

numbers, facsimile numbers, internet addresses, and domain names.

10. THIS COURT ORDERS that during the Stay Period, and except as permitted by
subsection 11.03(2) of the CCAA, no Proceeding may be commenced or continued against any
of the former, current, or future directors or officers of the Canadian Filing Entities with respect to

any claim against the directors or officers that arose before the date hereof and that relates to any
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obligations of the Canadian Filing Entities whereby the directors or officers are alleged under any
law to be liable in their capacity as directors or officers for the payment or performance of such

obligations.

11. THIS COURT ORDERS that no Proceeding shall be commenced or continued against or
in respect of the Information Officer, except with leave of this Court. In addition to the rights and
protections afforded the Information Officer herein, or as an officer of this Court, the Information
Officer shall have the benefit of all of the rights and protections afforded to a Monitor under the
CCAA, and shall incur no liability or obligation as a result of its appointment or the carrying out of
the provisions of this Order, save and except for any gross negligence or wilful misconduct on its

part.

OTHER PROVISIONS RELATING TO INFORMATION OFFICER

12. THIS COURT ORDERS that the Information Officer:

(a) is hereby authorized to provide such assistance to the Foreign Representative in
the performance of its duties as the Foreign Representative may reasonably

request;

(b) shall report to this Court at such times and intervals that the Information Officer
considers appropriate with respect to the status of these proceedings and the
status of the Foreign Proceedings, which reports may include information relating
to the Property, the Business, or such other matters as may be relevant to the

proceedings herein;

(c) shall have full and complete access to the Property, including the premises, books,
records, data including data in electronic form, and other financial documents of
the Canadian Filing Entities, to the extent that is necessary to perform its duties

arising under this Order; and

(d) shall be at liberty to engage independent legal counsel or such other persons as
the Information Officer deems necessary or advisable respecting the exercise of

its powers and performance of its obligations under this Order.

13. THIS COURT ORDERS that the Canadian Filing Entities and the Foreign Representative

shall (i) advise the Information Officer of all material steps taken by the Canadian Filing Entities
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or the Foreign Representative in these proceedings or in the Foreign Proceedings, (ii) co-operate
fully with the Information Officer in the exercise of its powers and discharge of its obligations, and
(iii) provide the Information Officer with the assistance that is necessary to enable the Information

Officer to adequately carry out its functions.

14. THIS COURT ORDERS that the Information Officer shall not take possession of the
Property and shall take no part whatsoever in the management or supervision of the management
of the Business and shall not, by fulfilling its obligations hereunder, be deemed to have taken or

maintained possession or control of the Business or Property, or any part thereof.

15. THIS COURT ORDERS that the Information Officer (i) shall post on its website all Orders
of this Court made in these proceedings, all reports of the Information Officer filed herein, and
such other materials as this Court may order from time to time, and (ii) may post on its website

any other materials that the Information Officer deems appropriate.

16. THIS COURT ORDERS that the Information Officer may provide any creditor of a
Canadian Filing Entity with information provided by the Canadian Filing Entities in response to
reasonable requests for information made in writing by such creditor addressed to the Information
Officer. The Information Officer shall not have any responsibility or liability with respect to the
information disseminated by it pursuant to this paragraph. In the case of information that the
Information Officer has been advised by the Canadian Filing Entities is privileged or confidential,
the Information Officer shall not provide such information to creditors unless otherwise directed
by this Court or on such terms as the Information Officer, the Foreign Representative, and the

relevant Canadian Filing Entities may agree.

17. THIS COURT ORDERS that counsel to the Canadian Filing Entities, the Information
Officer, and counsel to the Information Officer shall be paid by Knotel Canada, Inc. their
reasonable fees and disbursements incurred in respect of these proceedings, both before and
after the making of this Order, in each case at their standard rates and charges unless otherwise
ordered by the Court on the passing of accounts. Knotel Canada, Inc. is hereby authorized and
directed to pay the accounts of its counsel, the Information Officer, and counsel for the Information

Officer on a weekly basis or as otherwise agreed with Knotel Canada Inc.

18. THIS COURT ORDERS that the Information Officer and its legal counsel shall pass their
accounts from time to time, and for this purpose, the accounts of counsel to the Canadian Filing

Entities, the Information Officer, and its legal counsel are hereby referred to a judge of the
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Commercial List of the Ontario Superior Court of Justice, and the accounts of counsel to the
Canadian Filing Entities, the Information Officer, and its counsel shall not be subject to approval

in the Foreign Proceeding.

19. THIS COURT ORDERS that counsel to the Canadian Filing Entities, the Information
Officer and counsel to the Information Officer shall be entitled to the benefit of and are hereby
granted a charge (the "Administration Charge") on the Property in Canada, which charge shall
not exceed an aggregate amount of CDN$200,000, as security for their professional fees and
disbursements incurred in respect of these proceedings, both before and after the making of this

Order. The Administration Charge shall have the priority set out paragraph 21 hereof.

VALIDITY AND PRIORITY OF CHARGES CREATED BY THIS ORDER

20. THIS COURT ORDERS that the filing, registration, or perfection of the Administration
Charge shall not be required, and that the Administration Charge shall be valid and enforceable
for all purposes, including as against any right, title, or interest filed, registered, recorded, or
perfected subsequent to the Administration Charge coming into existence, notwithstanding any

such failure to file, register, record, or perfect the Administration Charge.

21. THIS COURT ORDERS that the Administration Charge shall constitute a charge on the
Property in Canada and shall rank in priority to all other security interests, trusts, liens, charges
and encumbrances, claims of secured creditors, statutory or otherwise (collectively,
"Encumbrances") in favour of any Person, except for any validly perfected purchased money

security interest of a secured creditor.

22. THIS COURT ORDERS that except as otherwise expressly provided for herein, or as may
be approved by this Court, the Canadian Filing Entities shall not grant any Encumbrances over
any Property in Canada that rank in priority to, or pari passu with, the Administration Charge,

unless the Canadian Filing Entities also obtain the prior written consent of the Information Officer.

23. THIS COURT ORDERS that the Administration Charge shall not be rendered invalid or
unenforceable and the rights and remedies of the chargees entitled to the benefit of the
Administration Charge (collectively, the "Chargees") shall not otherwise be limited or impaired in
any way by (i) the pendency of these proceedings and the declarations of insolvency made herein;
(ii) any application(s) for bankruptcy order(s) issued pursuant to Bankruptcy and Insolvency Act,
R.S.C., 1985, c. B-3 (the "BIA"), or any bankruptcy order made pursuant to such applications; (iii)

the filing of any assignments for the general benefit of creditors made pursuant to the BIA; (iv) the
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provisions of any federal or provincial statutes; or (v) any negative covenants, prohibitions, or
other similar provisions with respect to borrowings, incurring debt, or the creation of
Encumbrances, contained in any existing loan documents, lease, sublease, offer to lease, or other
agreement (collectively, an "Agreement") which binds any Canadian Filing Entity, and

notwithstanding any provision to the contrary in any Agreement:

(a) the creation of the Administration Charge shall not create or be deemed to

constitute a breach by a Canadian Filing Entity of any Agreement to which it is a

party;

(b) none of the Chargees shall have any liability to any Person whatsoever as a result
of any breach of any Agreement caused by or resulting from the creation of the

Administration Charge; and

(c) the payments made by the Canadian Filing Entities to the Chargees pursuant to
this Order, and the granting of the Administration Charge, do not and will not
constitute preferences, fraudulent conveyances, transfers at undervalue,
oppressive conduct, or other challengeable or voidable transactions under any

applicable law.

24, THIS COURT ORDERS that any Charge created by this Order over leases of real property
in Canada shall only be a Charge in the applicable Canadian Filing Entity's interest in such real

property leases.

SERVICE AND NOTICE

25. THIS COURT ORDERS that that the E-Service Protocol of the Commercial List (the
"Protocol") is approved and adopted by reference herein and, in this proceeding, the service of
documents made in accordance with the Protocol (which can be found on the Commercial List

website at https://www.ontariocourts.ca/scj/practice/practice-directions/toronto/eservice-

commercial) shall be valid and effective service. Subject to Rule 17.05, this Order shall constitute
an order for substituted service pursuant to Rule 16.04 of the Rules of Civil Procedure. Subject to
Rule 3.01(d) of the Rules of Civil Procedure and paragraph 21 of the Protocol, service of
documents in accordance with the Protocol will be effective on transmission. This Court further
orders that a Case Website shall be established in accordance with the Protocol with the following

URL <www.alvarezandmarsal.com/knotel>.
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26. THIS COURT ORDERS that if the service or distribution of documents in accordance with
the Protocol is not practicable, the Canadian Filing Entities, the Foreign Representative, and the
Information Officer are at liberty to serve or distribute this Order, any other materials, and orders
in these proceedings, any notices, or other correspondence, by forwarding true copies thereof by
prepaid ordinary mail, courier, personal delivery, or facsimile transmission to the Canadian Filing
Entities' creditors or other interested parties at their respective addresses as last shown on the
records of the applicable Canadian Filing Entity and that any such service or distribution by
courier, personal delivery, or facsimile transmission shall be deemed to be received on the next
business day following the date of forwarding thereof, or if sent by ordinary mail, on the third

business day after mailing.

GENERAL

27. THIS COURT ORDERS that the Information Officer may from time to time apply to this

Court for advice and directions in the discharge of its powers and duties hereunder.

28. THIS COURT ORDERS that nothing in this Order shall prevent the Information Officer
from acting as an interim receiver, a receiver, a receiver and manager, a monitor, a proposal

trustee, or a trustee in bankruptcy of any Canadian Filing Entity, the Business, or the Property.

29. THIS COURT HEREBY REQUESTS the aid and recognition of any court, tribunal,
regulatory or administrative body having jurisdiction in Canada or in the United States of America,
to give effect to this Order and to assist the Canadian Filing Entities, the Foreign Representative,
the Information Officer, and their respective agents in carrying out the terms of this Order. All
courts, tribunals, regulatory and administrative bodies are hereby respectfully requested to make
such orders and to provide such assistance to the Canadian Filing Entities, the Foreign
Representative, and the Information Officer, the latter as an officer of this Court, as may be
necessary or desirable to give effect to this Order, or to assist the Canadian Filing Entities, the
Foreign Representative, and the Information Officer and its respective agents in carrying out the

terms of this Order.

30. THIS COURT ORDERS that each of the Canadian Filing Entities, the Foreign
Representative, and the Information Officer be at liberty and are hereby authorized and
empowered to apply to any court, tribunal, regulatory or administrative body, wherever located,

for the recognition of this Order and for assistance in carrying out the terms of this Order.
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31. THIS COURT ORDERS that any interested party may apply to this Court to vary or amend
this Order or seek other relief on not less than seven (7) days' notice to the Canadian Filing
Entities, the Foreign Representative, the Information Officer and its counsel, and to any other
party or parties likely to be affected by the order sought, or upon such other notice, if any, as this

Court may order.

32. THIS COURT ORDERS that this Order shall be effective as of 12:01 a.m. Eastern Time
on the date of this Order.

- Digitally signed by
A | Peter Cavanagh

The Honourable Justice Cavanagh
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Case 21-10146-MFW Doc 267 Filed 02/24/21 Page 1 of 3

IN THE UNITED STATES BANKRUPTCY COURT
FOR THE DISTRICT OF DELAWARE

Inre Chapter 11
Knotel, Inc., et al., Case No. 21-10146 (MFW)
Debtors.? (Jointly Administered)
Re: D.l.7,53

FINAL ORDER (I) AUTHORIZING THE DEBTORS TO PAY CERTAIN
PREPETITION TAXES AND FEES, (11) AUTHORIZING BANKS AND
FINANCIAL INSTITUTIONS TO HONOR AND PROCESS CHECKS AND
TRANSFERS RELATED THERETO, AND (111) GRANTING RELATED RELIEF

Upon the motion the (“Motion”)? of the above-captioned debtors and debtors in
possession (collectively, the “Debtors”) for entry of an interim order (the “Interim Order”) and a
final order (this “Final Order”) pursuant to sections 105(a), 363(b), 507(a) and 541 of the
Bankruptcy Code, Bankruptcy Rules 6003 and 6004 and local rule 9013-1(m): (i) authorizing, but
not directing, the Debtors to pay prepetition amounts owing in respect of certain taxes and fees
that the Debtors, in their discretion, deem necessary to various federal, state, county and/or city
Taxing Authorities; (ii) authorizing all banks and other financial institutions to honor all checks
and other fund transfers authorized pursuant to the Motion, whether such checks or other fund
transfers are issued or presented prior to or after the Petition Date; and (iii) granting related relief,

all as more fully described in the Motion; and the Court having previously entered the Interim

A complete list of each of the Debtors in these chapter 11 cases may be obtained on the website of the Debtors’
claims and noticing agent at https://www.omniagentsolutions.com/knotel or, alternatively, via the Bankruptcy
Court at https://ecf.deb.uscourts.gov/cgi-bin/login.pl with a Public Access to Court Electronic Records
(“PACER™) account, which may be obtained at https://pacer.uscourts.gov. The location of Debtor Knotel, Inc.’s
principal place of business and the Debtors’ service address in these chapter 11 cases is 5-9 Union Square West,
New York, NY 10003.

2 Capitalized terms not defined herein are used as defined in the Motion.
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Order; and upon consideration of the First Day Declaration; and due and sufficient notice of the
Motion having been given; and it appearing that no other or further notice need be provided; and
it appearing that the relief requested by the Motion is in the best interests of the Debtors, their
estates, their creditors and other parties in interest; and after due deliberation and sufficient cause
appearing therefor;

IT ISHEREBY ORDERED THAT:

1. The Motion is GRANTED on a final basis as set forth herein.

2. The Debtors are authorized, but not directed, in the ordinary course of
business as such obligations become due, to pay the Taxes and Fees arising prior to the Petition
Date, including all of those Taxes and Fees subsequently determined, upon audit or otherwise, to
be owed, in an aggregate amount not to exceed $435,000.00.

3. Banks and other financial institutions are hereby authorized and required to
receive, process, honor, and pay any and all checks and transfer requests evidencing amounts paid
by the Debtors under this Final Order whether presented prior to or after the Petition Date, provided
that sufficient funds are on deposit in the applicable accounts to cover such payments. Such banks
and financial institutions are authorized to rely on the representations of the Debtors as to which
checks are issued or authorized to be paid pursuant to this Final Order.

4. To the extent the Debtors have not yet sought to remit payment to the
Taxing Authorities, the Debtors are authorized to issue checks or provide for other means of
payment to the Taxing Authorities, to the extent necessary to pay the Taxes and Fees.

5. Nothing in the Motion or in this Final Order is intended or should be
construed as: (i) an admission as to the validity or priority of any claim against the Debtors; (ii) a

waiver of the Debtors’ rights to dispute any claim, including the validity or priority thereof; or (iii)
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an approval or assumption of any agreement, contract or lease whether under section 365(a) of the
Bankruptcy Code or otherwise. Likewise, any payment made pursuant to this Final Order is not
intended and should not be construed as an admission as to the validity of any claim or a waiver
of the Debtors’ rights to subsequently dispute such claim.

6. Notwithstanding entry of this Final Order, nothing herein shall create, nor
is intended to create, any rights in favor of or enhance the status of any claim held by, any party.

7. The Debtors are authorized and empowered to take such actions as may be
necessary and appropriate to implement the terms of this Final Order.

8. Notwithstanding Bankruptcy Rule 6004(h), this Final Order shall be
effective and enforceable immediately upon entry hereof.

9. This Court shall retain jurisdiction to hear and determine all matters related

to the interpretation or implementation of this Final Order.

Do AL

Dated: February 24th, 2021 MARY F. WATRATH
Wilmington, Delaware UNITED STATES BANKRUPTCY JUDGE

3
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Case 21-10146-MFW Doc 279 Filed 02/25/21 Page 1 of 5

IN THE UNITED STATES BANKRUPTCY COURT
FOR THE DISTRICT OF DELAWARE

Inre Chapter 11
Knotel, Inc., et al., Case No. 21-10146 (MFW)
Debtors.! Jointly Administered
Re: D.1. 11, 54

FINAL ORDER (I) AUTHORIZING PAYMENT OF PREPETITION CLAIMS OF
CERTAIN CRITICAL VENDORS AND (Il) GRANTING RELATED RELIEF

Upon the motion the (“Motion”)? of the above-captioned debtors and debtors in
possession (collectively, the “Debtors™) for entry of an interim order (the “Interim Order”) and a
final order (this “Final Order”) pursuant to sections 105(a), 363(b), 507(a), 1107(a) and 1108 of
the Bankruptcy Code, Bankruptcy Rules 6003(b) and 6004, and Local Rule 9013-1(m): (i)
authorizing, but not directing, the Debtors to make payments toward the prepetition fixed,
liquidated and undisputed claims of Critical Vendors; and (ii) granting related relief; all as more
fully described in the Motion; and the Court having previously entered the Interim Order; and upon
consideration of the First Day Declaration; and due and sufficient notice of the Motion having
been given; and it appearing that no other or further notice need be provided; and it appearing that
the relief requested by this Motion is in the best interests of the Debtors, their estates, their creditors,

and other parties in interest; and after due deliberation and sufficient cause appearing therefor;

A complete list of each of the Debtors in these chapter 11 cases may be obtained on the website of the Debtors’
claims and noticing agent at https://www.omniagentsolutions.com/knotel or, alternatively, via the Bankruptcy
Court at https://ecf.deb.uscourts.gov/cgi-bin/login.pl with a Public Access to Court Electronic Records
(“PACER”) account, which may be obtained at https://pacer.uscourts.gov. The location of Debtor Knotel, Inc.’s
principal place of business and the Debtors’ service address in these chapter 11 cases is 5-9 Union Square West,
New York, NY 10003.

2 Capitalized terms not defined herein are used as defined in the Motion.
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IT ISHEREBY ORDERED THAT:

1. The Motion is GRANTED on a final basis as set forth herein.

2. The Debtors are authorized, but not directed, in consultation with Digiatech,

LLC, the United States Trustee, and the Official Committee of Unsecured Creditors (the

“Committee™), to make payments toward prepetition Critical Vendor Claims as described in the

Motion in amounts not to exceed $1,800,000.00 in the aggregate.

3. The Debtors are further authorized, but not directed, to undertake

appropriate efforts to enter into Trade Agreements with the Critical Vendors if the Debtors

determine, in their discretion, that such an agreement is necessary to their postpetition operations,

including, without limitation on the following terms:

(a)

(b)

(©)

(d)

(€)

The amount of such Critical Vendor’s estimated claim, after
accounting for any setoffs, other credits and discounts thereto, shall
be as mutually determined in good faith by the Critical Vendor and
the Debtors (but such amount shall be used only for purposes of the
Order and shall not be deemed a claim allowed by the Court, and the
rights of all parties in interest to object to such claim shall be fully
reserved);

The amount of payment toward the Critical Vendor’s estimated
claim;

The Critical Vendor’s agreement to be bound by the Customary
Trade Terms, or such other trade terms as mutually agreed to by the
Debtors and such Critical Vendor;

The Critical Vendor’s agreement to provide goods and services to
the Debtors based upon Customary Trade Terms or such other trade
terms mutually agreed to by the Debtors and the Critical Vendor,
and the Debtors’ agreement to pay the Critical Vendor postpetition
in accordance with such terms;

The Critical Vendor’s agreement not to file or otherwise assert
against the Debtors, their estates or their respective assets or
property (real or personal) any lien (a “Lien”) (regardless of the
statute or other legal authority upon which such Lien is asserted)
related in any way to any remaining prepetition amounts allegedly
owed to the Critical Vendor by the Debtors arising from goods or

2
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services provided to the Debtors prior to the Petition Date, and that,
to the extent that the Critical Vendor has previously obtained such a
Lien, the Critical Vendor shall immediately take all necessary action
to release such Lien;

()] The Critical Vendor’s acknowledgement that it has reviewed the
terms and provisions of the Order and consents to be bound thereby;

(9) The Critical Vendor’s agreement that it will not separately assert or
otherwise seek payment of any reclamation or Bankruptcy Code
section 503(b)(9) claim; and

(h) If a Critical Vendor who has received payment toward a Critical
Vendor Claim subsequently refuses to supply goods or services to
the Debtors on Customary Trade Terms, then subject to further
Court order: (i) any payments received by the Critical Vendor on
account of its Critical Vendor Claim will be deemed to have been in
payment of then outstanding postpetition obligations owed to such
Critical Vendor; and (ii) such Critical Vendor shall immediately
repay to the Debtors any payments received on account of its Critical
Vendor Claim to the extent that the aggregate amount of such
payments exceed the postpetition obligations then outstanding,
without the right of setoff or reclamation.

4. Notwithstanding the foregoing, the Debtors may, in their sole discretion,
reinstate a Trade Agreement if the underlying default under the Trade Agreement is fully cured by
the Critical Vendor not later than five (5) business days following the Debtors’ notification to the
Critical Vendor of such default; or the Debtors, in their discretion, reach a favorable alternative
agreement with the Critical Vendor.

5. For the avoidance of doubt and notwithstanding the foregoing, the Debtors
may, in their sole discretion, negotiate and agree on Customary Trade Terms with Critical Vendors
absent a Trade Agreement. The Debtors shall provide the Committee with notice of any such
agreement with a Critical VVendor that involves a payment by the Debtors of an amount more than

$20,000.00 to the Critical Vendor on account of the Critical Vendor’s prepetition claim(s), and the

Committee shall have three days to object.
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6. The Debtors shall provide the Committee with weekly reporting of the
actual amounts paid to Critical Vendors and copies of each Trade Agreement entered into by the
Debtors.

7. The Debtors are not authorized to pay professional service providers
(including attorneys, accountants, crisis managers, financial advisors and investment banks)
pursuant to this Final Order. Further, the Debtors are not authorized to pay Digiatech, LLC,
Newmark Knight Frank or any of their affiliates pursuant to this Final Order.

8. The Debtors’ banks shall be and hereby are authorized and directed to
receive, process, honor and pay all prepetition and postpetition checks and fund transfers on
account of the Critical Vendor Claims that had not been honored and paid as of the Petition Date,
provided that sufficient funds are on deposit in the applicable accounts to cover such payments.
The Debtors shall be and hereby are authorized to issue new postpetition checks or effect new
postpetition fund transfers on account of the Critical Vendor Claims to replace any prepetition
checks or fund transfer requests that may be dishonored or rejected.

9. Nothing herein shall be construed to limit, or in any way affect, the Debtors’
ability to dispute any Critical Vendor Claim.

10.  The authorization granted hereby to pay Critical Vendor Claims shall not
create any obligation on the part of the Debtors or their officers, directors, attorneys or agents to
pay the Critical Vendor Claims, none of the foregoing persons shall have any liability on account
of any decision by the Debtors not to pay a Critical Vendor Claim, and nothing contained in this
Final Order shall be deemed to increase, reclassify, elevate to an administrative expense status or
otherwise affect the Critical Vendor Claims to the extent they are not paid.

11. Nothing in the Motion, the Interim Order or in this Final Order is intended
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or should be construed as (a) an admission as to the validity or priority of any claim against the
Debtors, (b) a waiver of the Debtors’ rights to dispute any claim, including the validity or priority
thereof, or (c) an approval or assumption of any agreement, contract or lease whether under section
365(a) of the Bankruptcy Code or otherwise. Likewise, any payment made pursuant to this Final
Order is not intended and should not be construed as an admission as to the validity of any claim
or a waiver of the Debtors’ rights to subsequently dispute such claim.

12.  The Debtors are authorized and empowered to take such actions as may be
necessary and appropriate to implement the terms of this Final Order.

13. Notwithstanding Bankruptcy Rule 6004(h), this Final Order shall be
effective and enforceable immediately upon entry hereof.

14.  This Court shall retain jurisdiction to hear and determine all matters related

to the interpretation or implementation of this Final Order.

Do AL

Dated: February 25th, 2021 MARY F. WATRATH
Wilmington, Delaware UNITED STATES BANKRUPTCY JUDGE

5
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IN THE UNITED STATES BANKRUPTCY COURT
FOR THE DISTRICT OF DELAWARE

Inre Chapter 11
Knotel, Inc., et al., Case No. 21-10146 (MFW)
Debtors.! Jointly Administered
Re: D.I. 8,55

FINAL ORDER (I) PROHIBITING UTILITY PROVIDERS FROM ALTERING,
REFUSING OR DISCONTINUING UTILITY SERVICES, (11) APPROVING
PROPOSED ADEQUATE ASSURANCE OF PAYMENT TO UTILITY
PROVIDERS AND AUTHORIZING DEBTORS TO PROVIDE ADDITIONAL
ASSURANCE, (111) ESTABLISHING PROCEDURES TO RESOLVE REQUESTS
FOR ADDITIONAL ASSURANCE AND (1V) GRANTING RELATED RELIEF

Upon the motion the (“Motion”)? of the above captioned debtors and debtors in
possession (collectively, the “Debtors™) for entry of an interim order (the “Interim Order”) and a
final order (this “Final Order”) pursuant to sections 105(a), 363 and 366 of the Bankruptcy Code,
Bankruptcy Rules 6003(b) and 6004, and Local Rule 9013-1(m): (i) prohibiting Utility Providers
from altering, refusing, discontinuing services or discriminating against the Debtors solely on the
basis of the commencement of these case or that the Debtors did not pay a debt when due
prepetition; (ii) determining that adequate assurance of payment for postpetition utility services
has been furnished to the Utility Providers providing services to the Debtors and authorizing the

Debtors to provide additional adequate assurance of payment to the Utility Providers; (iii)

1 A complete list of each of the Debtors in these chapter 11 cases may be obtained on the website of the Debtors’

claims and noticing agent at https://www.omniagentsolutions.com/knotel or, alternatively, via the Bankruptcy
Court at https://ecf.deb.uscourts.gov/cgi-bin/login.pl with a Public Access to Court Electronic Records
(“PACER”) account, which may be obtained at https://pacer.uscourts.gov. The location of Debtor Knotel, Inc.’s
principal place of business and the Debtors’ service address in these chapter 11 cases is 5-9 Union Square West,
New York, NY 10003.

2 Capitalized terms used but not otherwise defined herein shall have the meanings ascribed to them in the Motion.
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establishing procedures for resolving requests by any Utility Provider for additional adequate
assurance of payment; and (iv) granting related relief, including authorizing certain payments to
the third-party administrator that assists the Debtors in managing the Debtors’ utility accounts, all
as more fully described in the Motion; and the Court having previously entered the Interim Order;
and upon consideration of the First Day Declaration; and due and sufficient notice of the Motion
having been given; and it appearing that no other or further notice need be provided; and it
appearing that the relief requested by this Motion is in the best interests of the Debtors, their
estates, their creditors, and other parties in interest; and after due deliberation and sufficient cause
appearing therefor;
IT ISHEREBY ORDERED THAT:

1. The Motion is GRANTED on a final basis as set forth herein.

2. Absent (i) further order of the Court or (ii) compliance with the Additional
Assurance Procedures set forth in the Motion and this Final Order, the Utility Providers are
prohibited from altering, refusing, or discontinuing service on account of the commencement of
these chapter 11 cases and/or any unpaid prepetition charges and are deemed to have received
adequate assurance of payment in accordance with section 366 of the Bankruptcy Code.

3. Any bonds or security deposits that were in place prior to the Petition Date
shall remain in place and shall continue to be held by those Utility Providers holding the same,
except upon either (a) written agreement(s) between the Debtors and Utility Providers without
further order of the Court or (b) further order(s) of the Court. Absent written agreement(s) between
the Debtors and a Utility Provider, the Debtors may not consider any prepetition deposit held by a
Utility Provider when determining the amount of Adequate Assurance Deposit to be made on

behalf of such Utility Provider.
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4. To the extent not previously funded, the Debtors shall fund within three
business days of the entry of this Final Order the Adequate Assurance Deposit of $29,271.00 by
depositing such amount in the Utility Deposit Account. The foregoing amount may be adjusted
by the Debtors as follows: (i) reducing the amount held in the Utility Deposit Account to account
for termination of Utility Services by the Debtors for any given location or account after payment
of the Utility Provider’s final invoice with respect to such location or account; (ii) modifying the
amount held in the Utility Deposit Account on the basis of agreements reached with Utility
Providers regarding Additional Assurance Requests, including, to the extent any Utility Provider
receives any other value from the Debtors as adequate assurance of payment, reducing the
Adequate Assurance Deposit maintained in the Utility Deposit Account on account of such Utility
Provider by the amount of such other value; and (iii) adding additional amounts in the event that
the Debtors amend the Utility Providers List to add one or more additional Utility Providers.

5. The obligation to maintain the Adequate Assurance Deposit shall terminate
upon the earlier of: (i) the closing of a sale of all or substantially all of the Debtors’ assets; (ii) the
effective date of a chapter 11 plan; or (iii) the date these cases are dismissed or converted to chapter
7 of the Bankruptcy Code.

6. The following Additional Assurance Procedures are hereby approved in
their entirety on a final basis:

@ Absent compliance with the Additional Assurance Procedures, no
Utility Provider may alter, refuse or discontinue service to or
otherwise discriminate against the Debtors on account of the
commencement of these chapter 11 cases or any unpaid prepetition
charges, or request payment of a deposit or receipt of other security

in connection with any unpaid prepetition charges.

(b) In the event that any Utility Provider has been omitted from the
Utility Providers List, the Debtors will supplement the Utility
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(©)

(d)

(€)

Providers List and promptly serve copies of the Motion and this
Final Order on such Utility Provider upon learning of such omission.

The Debtors will deposit the Adequate Assurance Deposit into the
Utility Deposit Account within 20 days of the Petition Date. In the
event of a postpetition default and payment, each Utility Provider
shall be entitled to the funds in the Utility Deposit Account in the
amount set forth for such Utility Provider in the column labeled
“Adequate Assurance Deposit” on the Utility Providers List;
provided that to the extent any Utility Provider receives any other
value from the Debtors as adequate assurance of payment, the
Debtors may reduce the Adequate Assurance Deposit maintained in
the Utility Deposit Account on account of such Utility Provider by
the amount of such other value absent agreement with the affected
Utility Provider to the contrary.

Any Utility Provider desiring Additional Assurance must either (i)
serve a written request (an “Additional Assurance Request”) on: (i)
the Debtors, (ii) proposed counsel to the Debtors, Milbank LLP,
2029 Century Park East, 33" Floor, Los Angeles, CA 90067, Attn:
Mark Shinderman (mshinderman@milbank.com) and Daniel Denny
(ddenny@milbank.com) and Morris, Nichols, Arsht & Tunnell
LLP, 1201 N. Market Street, 16th Floor, P.O. Box 1347,
Wilmington, Delaware, 19899-1347, Attn: Robert J. Dehney
(rdehney@mnat.com), Matthew B. Harvey (mharvey@mnat.com)
and Matthew O. Talmo (mtalmo@mnat.com), and (iii) proposed
counsel to the Official Committee of Unsecured Creditors (the
“Committee”), Lowenstein Sandler LLP, One Lowenstein Drive,
Roseland, New Jersey 07068, Attn: Michael S. Etkin

(metkin@lowenstein.com), Bruce Buechler
(bbuechler@lowenstein.com), Woijciech F. Jung
(wjung@lowenstein.com), Colleen M. Maker
(cmaker@lowenstein.com), and Erica G. Mannix

(emannix@lowenstein.com) and Potter Anderson & Corroon LLP,
1313 N. Market Street, 6th Floor, Wilmington, Delaware 19801,
Attn: Christopher M. Samis (csamis@potteranderson.com), L.
Katherine Good (kgood@potteranderson.com), D. Ryan Slaugh
(rslaugh@potteranderson.com),  Joseph D. Farris, i
(jfarrris@potteranderson.com) (the “Notice Parties™); or (ii) move
to modify the Adequate Assurance Deposit pursuantto 11 U.S.C. §
366(c)(3).

Any Additional Assurance Request must: (i) be made in writing; (ii)
set forth the type of Utility Service(s) provided as well as the
Debtors’ location(s) to which such Utility Service(s) is provided and
the applicable account number(s); (iii) include a summary of the
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(f)

(9)

(h)

(i)

Debtors’ payment history relevant to each affected account,
including any security deposits; and (iv) include a proposal for what
the Utility Provider believes would constitute adequate assurance
from the Debtors, along with an explanation as to why the Utility
Provider believes the Proposed Adequate Assurance is not sufficient
adequate assurance of postpetition payment in light of the
circumstances.

Upon the Debtors’ receipt of an Additional Assurance Request at
the addresses set forth above, the Debtors shall have until (i) the
greater of 14 days from receipt of the request or 30 days from the
Petition Date or (ii) such other date as the parties mutually agree (the
“Resolution Period”) to negotiate with such Utility Provider to
resolve such Utility Provider’s request for additional assurance of
payment.

The Debtors may, in their discretion, resolve any Additional
Assurance Request by mutual agreement with the Utility Provider
and without further order of the Court, and may, in connection with
any such agreement, in their discretion, provide a Utility Provider
with Additional Assurance in the form of, but not limited to, cash
deposits, prepayments and/or other forms of security, without
further order of this Court if the Debtors believe such Additional
Assurance is reasonable, provided, however, that the Debtors shall
provide the Committee with notice of the resolution of each
Additional Assurance Request and the Committee shall have three
days to object. To the extent any Utility Provider receives any other
value from the Debtors as adequate assurance of payment, the
Debtors may reduce the Adequate Assurance Deposit maintained in
the Utility Deposit Account on account of such Utility Provider by
the amount of such other value absent agreement with the affected
Utility Provider.

If the Debtors determine that an Additional Assurance Request is
not reasonable and/or they are not able to reach an alternative
resolution with the Utility Provider during the Resolution Period,
the Debtors will schedule a hearing (the “Determination Hearing”)
before this Court on the next scheduled omnibus hearing date to
determine the adequacy of assurances of payment with respect to
that Utility Provider pursuant to section 366(c)(3) of the Bankruptcy
Code.

During any Resolution Period, and, if applicable, pending the
outcome by final order of any Determination Hearing, the relevant
Utility Provider shall be restrained from discontinuing, altering or
refusing service to the Debtors on account of: (i) unpaid charges for
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prepetition services; (ii) a pending Additional Assurance Request;
(iii) any objections filed in response to the Proposed Adequate
Assurance or to the Additional Assurance Procedures; or (iv) the
commencement of these chapter 11 cases.

@) Unless and until an order of the Court is entered requiring further
assurance of payment, each Utility Provider shall be deemed to have
adequate assurance of payment based on the establishment of the
Proposed Adequate Assurance.

7. The Debtors are authorized, in their sole discretion, to amend the Utility
Providers List to add or delete any Utility Provider, and this Final Order shall apply to any Utility
Provider that is subsequently added to the Utility Service List. Any such amended Utility Service
List shall be filed with the Court and served with this Final Order.

8. The inclusion of any entity in, or the omission of any entity from, the Utility
Providers List shall not be deemed an admission by the Debtors that such entity is or is not a
“utility” within the meaning of section 366 of the Bankruptcy Code, and the Debtors’ rights and
defenses with respect thereto are reserved and preserved.

9. Nothing in the Motion, the Interim Order or in this Final Order is intended
or should be construed as (a) an admission as to the validity or priority of any claim against the
Debtors, (b) a waiver of the Debtors’ rights to dispute any claim, including the validity or priority
thereof or (c) an approval or assumption of any agreement, contract or lease whether under section
365(a) of the Bankruptcy Code or otherwise. Likewise, any payment made pursuant to this Final
Order is not intended and should not be construed as an admission as to the validity of any claim
or a waiver of the Debtors’ rights to subsequently dispute such claim.

10.  The Debtors are authorized and empowered to take such actions as may be

necessary and appropriate to implement the terms of this Final Order.
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11. Notwithstanding Bankruptcy Rule 6004(h), this Final Order shall be
effective and enforceable immediately upon entry hereof.
12.  This Court shall retain jurisdiction to hear and determine all matters related

to the interpretation or implementation of this Final Order.

Do AL

Dated: February 25th, 2021 MARY F. WATRATH
Wilmington, Delaware UNITED STATES BANKRUPTCY JUDGE

7
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IN THE UNITED STATES BANKRUPTCY COURT
FOR THE DISTRICT OF DELAWARE

Inre Chapter 11
KNOTEL, INC., et al., Case No. 21-10146 (MFW)
Debtors.! Jointly Administered
Re: D.I. 10, 63

FINAL ORDER (I) AUTHORIZING CONTINUED USE OF CASH MANAGEMENT
SYSTEM, (II) AUTHORIZING USE OF PREPETITION BANK ACCOUNTS, ACCOUNT
CONTROL AGREEMENTS, AND PAYMENT METHODS, (III) AUTHORIZING USE OF
EXISTING BUSINESS FORMS, (IV) AUTHORIZING CONTINUATION OF ORDINARY

COURSE INTERCOMPANY TRANSACTIONS, (V) GRANTING ADMINISTRATIVE
PRIORITY TO POSTPETITION INTERCOMPANY CLAIMS, AND (VI) EXTENDING
TIME TO COMPLY WITH THE REQUIREMENTS OF 11 U.S.C. § 345(b)

Upon the motion (the “Motion”)? of the above captioned debtors and debtors in
possession (collectively, the “Debtors”) for entry of an interim order (the “Interim Order”) and a
final order (this “Final Order”) pursuant to sections 105(a), 345(b) and 363(c)(1) of the Bankruptcy
Code, Bankruptcy Rules 2015, 6003 and 6004(h) and Local Rules 2015-2 and 9013-1(m): (i)
authorizing the Debtors to continue to utilize their prepetition cash management system, including
by authorizing the Debtors’ bank to honor certain transfers and charge certain fees and other
amounts; (ii) authorizing use of prepetition bank accounts, account control agreements, and
payment methods; (iii) authorizing the Debtors to maintain and continue to use their existing

business forms; (iv) authorizing the Debtors to continue ordinary course intercompany

1 A complete list of each of the Debtors in these chapter 11 cases may be obtained on the website of the Debtors’
claims and noticing agent at https://www.omniagentsolutions.com/knotel or, alternatively, via the Bankruptcy
Court at https://ecf.deb.uscourts.gov/cgi-bin/login.pl with a Public Access to Court Electronic Records
(“PACER”) account, which may be obtained at https://pacer.uscourts.gov. The location of Debtor Knotel, Inc.’s
principal place of business and the Debtors’ service address in these chapter 11 cases is 5-9 Union Square West,
New York, NY 10003.

2 Capitalized terms not defined herein are used as defined in the Motion.
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transactions; (v) granting administrative priority to postpetition intercompany claims; and (vi)
extending the Debtors’ time to comply with the requirements of section 345(b) of the Bankruptcy
Code, all as more fully described in the Motion; and the Court having previously entered the
Interim Order; and upon consideration of the First Day Declaration; and due and sufficient notice
of the Motion having been given; and it appearing that no other or further notice need be provided;
and it appearing that the relief requested by this Motion is in the best interests of the Debtors, their
estates, their creditors, and other parties in interest; and after due deliberation and sufficient cause
appearing therefor;
IT ISHEREBY ORDERED THAT:

1. The Motion is GRANTED on a final basis as set forth herein.

2. The Debtors are authorized but not directed to continue to use the Cash
Management System, including the Bank Accounts included on Exhibit 1, in the ordinary course
of business.

3. The Debtors are further authorized but not directed to: (i) continue to use,
with the same account numbers, the Bank Accounts in existence on the Petition Date, and need
not comply with certain guidelines relating to bank accounts set forth in the U.S. Trustee Operating
Guidelines, including, without limitation, the requirement to establish separate accounts for cash
collateral and/or tax payments; (ii) treat the Bank Accounts for all purposes as accounts of the
Debtors as debtors in possession; (iii) deposit funds in and withdraw funds from the Bank Accounts
by all usual means, including, without limitation, by check, wire transfer and other methods; (iv)
pay the Bank Fees, including, without limitation, any undisputed Bank Fees regardless of whether
such Bank Fees arose before, on or after the Petition Date; and (v) otherwise perform their

obligations under the documents governing the Bank Accounts.
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4. The Debtors are authorized, but not directed, to honor and pay all
undisputed prepetition Service Charges in the ordinary course of business, and the Banks are
hereby authorized to debit, charge or deduct, as applicable, such undisputed amounts in the
ordinary course of business.

5. The Debtors are authorized to use, in their present form, all Business Forms
and other documents related to the Bank Accounts, without reference to their status as debtors in

possession, provided, however, that if the Debtors exhaust their existing check stock during the

pendency of these chapter 11 cases, the Debtors will order checks with a notation indicating the
designation “debtor in possession” and the lead case number of these cases.

6. The Debtors are authorized to open any new Bank Accounts or close any
existing Bank Accounts as they may deem necessary and appropriate in their sole discretion;

provided, however, that the Debtors give notice within fifteen (15) days to the Office of the United

States Trustee for the District of Delaware and any statutory committees appointed in these chapter
11 cases; provided further, however, that the Debtors shall open any such new Bank Accounts at
banks that have executed a Uniform Depository Agreement with the Office of the United States
Trustee for the District of Delaware, or at such banks that are willing to immediately execute such
an agreement.

7. Except as otherwise expressly provided in this Final Order, the Banks are
authorized to: (i) continue to maintain, service and administer the Bank Accounts as accounts of
the Debtors as debtors in possession and provide related treasury, account and cash management
services, all without interruption and in the ordinary course of business; (ii) receive, process, honor
and pay, to the extent of available funds, any and all checks, drafts, EFT (including wires or ACH

transfers), credit card payments and other items presented, issued or drawn on the Bank Accounts;
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provided, however, that any check, draft or other notification that the Debtors advise a Bank to

have been drawn, issued or otherwise presented before the Petition Date may be honored by the
Banks only to the extent authorized by order of the Court; (iii) accept and honor all representations
from the Debtors as to which checks, drafts, EFT (including wires or ACH transfers), credit card
payments and other items presented, issued or drawn should be honored or dishonored consistent
with any order of the Court and governing law, whether such checks, drafts, EFT (including wires
or ACH transfers), credit card payments and other items are dated before or after the Petition Date;
and (iv) debit or charge the Bank Accounts for all undisputed Bank Fees, whether arising before,
on or after the Petition Date.

8. Subject to the terms of this Final Order, the Banks may rely upon the
representations of the Debtors with respect to whether any disbursement should be honored
pursuant to any order of this Court, whether or not such disbursements are dated before, on or after
the Petition Date, and no Bank that honors a prepetition disbursement that is the subject of this
Order at the direction of the Debtors shall or shall be deemed to have any liability to the Debtors
or their estates on account of such disbursement being honored postpetition, or otherwise be
deemed to be in violation of this Final Order.

9. The Debtors are authorized but not directed to continue performing
Intercompany Transactions in the ordinary course of business on a postpetition basis. All
Intercompany Claims arising after the Petition Date shall be identified as such and accorded
administrative expense priority in accordance with sections 364(b), 503(b) and 507(a)(2) of the
Bankruptcy Code. Nothing in this Order shall waive or impair the right of the Official Committee
of Unsecured Creditors (the “Committee™) to seek to challenge the characterization of any

Intercompany Transactions as equity.
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10.  The Debtors shall provide the Committee with the same reporting they are
required to provide Digiatech, LLC and its counsel pursuant to paragraph 7 of the Interim Order
(1) Authorizing the Debtors to (A) Obtain Post-Petition Financing, (B) Grant Senior Secured Liens
and Superpriority Administrative Expense Claims, and (C) Utilize Cash Collateral; (11) Granting
Adequate Protection to the Prepetition Secured Lender; (111) Modifying the Automatic Stay; (1V)
Scheduling Final hearing; and (V) Granting Related Relief (D.I. 72).

11. In connection with the ongoing utilization of the Cash Management System,
the Debtors shall continue to maintain records with respect to all transfers of cash in the ordinary
course so that all transactions (including Intercompany Transactions) may be readily ascertained,
traced, recorded properly, and distinguished between prepetition and postpetition transactions and
shall make such records available to the U.S. Trustee upon request.

12.  The Debtors shall comply with, to the extent applicable, inter alia, the
requirements of Delaware Local Rule 4001-3, unless otherwise ordered by this Court.

13.  Notwithstanding the Debtors’ use of a consolidated cash management
system, the Debtors shall calculate quarterly fees under 28 U.S.C. § 1930(a)(6) based on the
disbursements of each Debtor, regardless of which entity pays those disbursements.

14.  Assoon as practicable after entry of this Final Order, the Debtors shall serve
a copy of this Final Order on the Banks.

15.  The Debtors are authorized to take, or cause to be taken, all actions
necessary to effectuate the relief granted pursuant to this Final Order in accordance with the
Motion.

16.  The requirements set forth in Bankruptcy Rule 6003 are satisfied by the

contents of the Motion.
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17.  The requirement of Bankruptcy Rule 6004(a) is waived.

18. Notwithstanding the possible applicability of Bankruptcy Rules 6004(h),
7062, 9014 or otherwise, this Final Order shall be immediately effective and enforceable upon its
entry.

19.  The Court retains jurisdiction with respect to all matters arising from or

related to the interpretation or implementation of this Final Order.

Do AL

Dated: February 25th, 2021 MARY F. WATRATH
Wilmington, Delaware 6 UNITED STATES BANKRUPTCY JUDGE
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Exhibit 1

Debtors” Bank Accounts

Account Holder Bank Name Last Four Digits of Account # Account Type/Purpose

Bridge Bank, a

1. Knotel, Inc. division of Western 0738 Operating Account
Alliance Bank

2. Knotel, Inc. JPMorgan Chase 8695 Operating Account

3. Knotel Geometry LLC JPMorgan Chase 6376 Operating Account

4. 42 Floors LLC City National Bank 6451 Operating Account

5. Knotel, Inc. JPMorgan Chase 1620 Dormant Account

6. Kkoin, LLC JPMorgan Chase 2559 Dormant Account

7. Knotel, Inc. HSBC 5655 Dormant Account

8. Knotel, Inc. JPMorgan Chase 3778 Segregated Account
Bridge Bank, a

9. Knotel, Inc. division of Western 7269 Segregated Account
Alliance Bank
Bridge Bank, a

10. Knotel, Inc. division of Western 6390 Segregated / Savings Account
Alliance Bank

11. Knotel, Inc. JPMorgan Chase 7525 Segregated Customer Funds Account

12, Knotel, Inc. Wells Fargo 9100 Segregated Account
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IN THE UNITED STATES BANKRUPTCY COURT
FOR THE DISTRICT OF DELAWARE

Inre Chapter 11
KNOTEL, INC., et al., Case No. 21-10146 (MFW)
Debtors.* Joint Administration Requested
Re: Docket No. 19, 52

FINAL ORDER (I) AUTHORIZING THE DEBTORS TO PAY CERTAIN
PREPETITION WAGES, BENEFITS AND OTHER COMPENSATION
OBLIGATIONS, (I1) AUTHORIZING FINANCIAL INSTITUTIONS TO HONOR ALL
OBLIGATIONS RELATED THERETO, AND (111) GRANTING RELATED RELIEF

Upon the motion (the “Motion”)? of the above captioned debtors and debtors in
possession (collectively, the “Debtors™) for entry of an interim order (the “Interim Order”) and a
final order (this “Final Order”) pursuant to sections 105(a), 363, 507 and 541 of the Bankruptcy
Code, Bankruptcy Rules 6003(b) and 6004 and Local Rule 9013-1(m): (i) authorizing the Debtors
to pay and honor certain prepetition wages, benefits and other compensation obligations;
(i) authorizing and directing banks and financial institutions to receive, process, honor and pay
checks presented for payment and electronic payment requests relating to prepetition employee
wages and benefits; and (iii) granting related relief, all as more fully described in the Motion; and
the Court having previously entered the Interim Order; and upon consideration of the First Day
Declaration; and due and sufficient notice of the Motion having been given; and it appearing that

no other or further notice need be provided; and it appearing that the relief requested by this Motion

A complete list of each of the Debtors in these chapter 11 cases may be obtained on the website of the Debtors’
claims and noticing agent at https://www.omniagentsolutions.com/knotel or, alternatively, via the Bankruptcy
Court at https://ecf.deb.uscourts.gov/cgi-bin/login.pl with a Public Access to Court Electronic Records
(“PACER”) account, which may be obtained at https://pacer.uscourts.gov. The location of Debtor Knotel, Inc.’s
principal place of business and the Debtors’ service address in these chapter 11 cases is 5-9 Union Square West,
New York, NY 10003.

2 Capitalized terms not defined herein are used as defined in the Motion.



Case 21-10146-MFW Doc 282 Filed 02/25/21 Page 2 of 4

is in the best interests of the Debtors, their estates, their creditors, and other parties in interest; and
after due deliberation and sufficient cause appearing therefor;
IT ISHEREBY ORDERED THAT:

1. The Motion is GRANTED on a final basis as set forth herein.

2. The Debtors are authorized, but not directed, in a reasonable exercise of
their business judgment, to: (i) pay or otherwise honor the Employee Obligations, including the
Uncashed Independent Contractor Paychecks, Expense reimbursements, Severance Benefits, and
Unpaid Wages; (ii) honor and continue the Employee Programs that were in effect as of the
Petition Date in the ordinary course of business; and (iii) make all Withholding Obligation

payments relating to the Employee Obligations as required by law; provided, however, that the

aggregate of cash payments of prepetition Employee Obligations made to, or on behalf of, an
individual Employee shall not exceed $13,650 per Employee as provided in section 507(a)(4) - (5)

of the Bankruptcy Code; and provided, further, that payments on account of Severance Benefits to

any insider (as such term is defined in section 101(31) of the Bankruptcy Code) shall not exceed
the maximum provided by section 503(c)(2) of the Bankruptcy Code. For the avoidance of doubt,
this authority is inclusive of any prepetition amounts that may become payable under this Final
Order to third-party service providers that administer, insure or otherwise facilitate the Employee
Obligations.

3. The Debtors shall not make payments to Employees in connection with any
Bonus Programs absent further order of the Court.

4. The Debtors are authorized, but not directed, to pay Severance Benefits to
non-insiders and insiders (as such term is defined in section 101(31) of the Bankruptcy Code) in

accordance with the Debtors’ severance program laid out in the Severance Table in the Motion,
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and subject to the restrictions set forth in 11 U.S.C. 8 503(c). To the extent that the estates incur
an obligation for Severance Benefits in excess of the sums estimated in the Budget (as defined in
Docket No. 72) and the amount of total administrative expense claims exceeds the amount of the
DIP Loans (as defined in Docket No. 72), the buyer of the Debtors’ assets shall assume such excess
administrative costs consistent with the Stalking Horse Agreement (as such term in defined in the

bid procedures order (Docket No. 227) (the “Bid Procedures Order”)) and as confirmed in the Bid

Procedures Order.

5. The Debtors are authorized, but not directed, to issue postpetition checks or
to effect postpetition fund transfer requests in replacement of any checks or fund transfer requests
that are dishonored as a consequence of these chapter 11 cases with respect to prepetition amounts
owed to their Employees.

6. All banks and other financial institutions are hereby directed to receive,
process, honor, and pay any and all checks presented for payment and electronic transfer requests
made by the Debtors related to the payment of the obligations described in the Motion and
approved herein, whether such checks were presented or such electronic transfer requests were
submitted before, or are presented or submitted after, the Petition Date. All such banks and
financial institutions are further directed to rely on the Debtors’ designation of any particular check
or electronic payment request as approved pursuant to this Final Order.

7. Subject to the requirements of this Final Order, the Debtors are authorized,
but not directed, to modify, change and/or discontinue any of the Employee Obligations to
implement new Employee Obligations in the ordinary course of business during the pendency of
these chapter 11 cases in their discretion without the need for further Court approval. Subject to

Paragraph 2 of this Order, nothing in this Final Order authorizes or approves any payments or
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transfers subject to section 503(c) of the Bankruptcy Code. Further, nothing in this Final Order
shall be deemed to violate or permit a violation of section 503(c) of the Bankruptcy Code.

8. Nothing in the Motion or in this Final Order is intended or should be
construed as (a) an admission as to the validity or priority of any claim against the Debtors, (b) a
waiver of the Debtors’ rights to dispute any claim, including the validity or priority thereof or (¢)
an approval or assumption of any agreement, contract or lease whether under section 365(a) of the
Bankruptcy Code or otherwise. Likewise, any payment made pursuant to this Final Order is not
intended and should not be construed as an admission as to the validity of any claim or a waiver
of the Debtors’ rights to subsequently dispute such claim.

9. The Debtors are authorized and empowered to take such actions as may be
necessary and appropriate to implement the terms of this Final Order.

10.  The Court finds and determines that the requirements of Bankruptcy Rule
6003 are satisfied and the relief requested herein is necessary to avoid immediate and irreparable
harm.

11. Notwithstanding Bankruptcy Rule 6004(h), this Final Order shall be
effective and enforceable immediately upon entry hereof.

12.  This Court shall retain jurisdiction to hear and determine all matters related

to the interpretation or implementation of this Final Order.

Do AL

Dated: February 25th, 2021 MARY F. WATRATH
Wilmington, Delaware UNITED STATES BANKRUPTCY JUDGE
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IN THE UNITED STATES BANKRUPTCY COURT
FOR THE DISTRICT OF DELAWARE

Inre Chapter 11
Knotel, Inc., et al., Case No. 21-10146 (MFW)
Debtors.! Jointly Administered
Re: D.1. 9, 62

FINAL ORDER AUTHORIZING DEBTORS TO (A) CONTINUE
INSURANCE POLICIES AND AGREEMENTS RELATING THERETO,

(B) HONOR CERTAIN PREPETITION OBLIGATIONS IN RESPECT THEREOF,
(C) RENEW, REVISE, EXTEND, SUPPLEMENT, CHANGE OR ENTER INTO NEW
INSURANCE COVERAGE AS NEEDED IN THEIR BUSINESS JUDGMENT AND (D)

CONTINUE TO HONOR INSURANCE PREMIUM FINANCE OBLIGATIONS

Upon the motion (the “Motion”)? of the above-captioned debtors and debtors in
possession (the “Debtors”) for entry of an interim order (the “Interim Order™) and a final order
(this “Final Order”) pursuant to sections 105(a), 362(d), 363(b), 363(c), 364 and 1107(a) of the
Bankruptcy Code, as supplemented by Bankruptcy Rules 6003 and 6004(h) authorizing the
Debtors to (a) continue insurance policies and agreements relating thereto, (b) honor certain
prepetition obligations in respect thereof, (c) renew, revise, extend, supplement, change or enter
into new insurance coverage or premium financing agreements as needed in their business
judgment, and (d) continue to honor insurance premium finance obligations; and upon
consideration of the First Day Declaration; and due and sufficient notice of the Motion having

been given under the circumstances; and it appearing that no other or further notice need be

A complete list of each of the Debtors in these chapter 11 cases may be obtained on the website of the Debtors’
claims and noticing agent at https://www.omniagentsolutions.com/knotel or, alternatively, via the Bankruptcy
Court at https://ecf.deb.uscourts.gov/cgi-bin/login.pl with a Public Access to Court Electronic Records
(“PACER”) account, which may be obtained at https://pacer.uscourts.gov. The location of Debtor Knotel, Inc.’s
principal place of business and the Debtors’ service address in these chapter 11 cases is 5-9 Union Square West,
New York, NY 10003.

2 Capitalized terms not defined in this Order are used as defined in the Motion.
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provided under the circumstances; and it appearing that the relief requested by this Motion is in
the best interests of the Debtors, their estates, their creditors, and other parties in interest; and after
due deliberation and sufficient cause appearing therefor;

IT ISHEREBY ORDERED THAT:

1. The Motion is GRANTED on a final basis as set forth herein.

2. The Debtors are authorized, but not directed, to maintain their Insurance
Policies and Premium Finance Agreement and to pay the Insurance Obligations and Premium
Finance Obligations arising post-petition under or in connection with the Insurance Policies or
Premium Finance Agreement as such obligations become due.

3. The Debtors are authorized, but not directed, to enter into new insurance
policies or programs and premium financing agreements in the ordinary course of business through
the renewal, supplement, revision, extension of the Insurance Policies and Premium Finance
Agreement or the purchase of new insurance policies or entry into new premium financing
agreements to the extent that the Debtors determine that such action is necessary or appropriate in

their business judgment, provided, however, that the Debtors will provide the Official Committee

of Unsecured Creditors (the “Committee”) with notice prior to their entry into new insurance
policies or programs and premium financing agreements and the Committee shall have three days
to object.

4. This order shall not create any obligation on the part of the Debtors or their
officers, directors, attorneys or agents to pay any of the obligations discussed herein or in the
Motion, and none of the foregoing persons shall have any liability on account of any decision by

the Debtors not to pay such obligations, and nothing in this order shall be deemed to increase,



Case 21-10146-MFW Doc 283 Filed 02/25/21 Page 3 of 4

reclassify, elevate to an administrative expense status or otherwise affect such obligations to the
extent they are not paid.

5. All applicable banks and other financial institutions are hereby authorized
and required to receive, process, honor, and pay any and all checks and transfer requests evidencing
amounts paid by the Debtors under this Order whether presented prior to or after the Petition Date,
provided that sufficient funds are on deposit in the applicable accounts to cover such payments.
Such banks and financial institutions are authorized to rely on the representations of the Debtors
as to which checks are issued or authorized to be paid pursuant to this Order.

6. To the extent that the Insurance Policies, Premium Finance Agreement, or
any related contracts or agreements, including any agreements between the Debtors and any broker
or agent, are executory contracts under section 365 of the Bankruptcy Code, neither the relief
granted hereby nor any actions or payments made by the Debtors pursuant to this order shall be
constitute assumption or rejection of any such contract pursuant to section 365 of the Bankruptcy
Code.

7. The automatic stay is hereby modified, pursuant to section 362(d) of the
Bankruptcy Code, solely to the extent necessary to (i) permit the Debtors’ employees to proceed
against Travelers with any Workers’ Compensation Claims and (ii) allow Travelers to pay valid
Workers” Compensation Claims and related costs.

8. The relief requested in the Motion is necessary to avoid immediate and
irreparable harm to the Debtors, and timely entry of this Final Order is not prohibited by
Bankruptcy Rule 6003(b).

9. Notwithstanding Bankruptcy Rule 6004(h), this Order shall be effective and

enforceable immediately upon entry hereof.
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10.  The Court shall retain jurisdiction over any matters arising from or related

to implementing or interpreting this Order.

Do AL

Dated: February 25th, 2021 MARY F. WATRATH
Wilmington, Delaware UNITED STATES BANKRUPTCY JUDGE

4
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IN THE UNITED STATES BANKRUPTCY COURT
FOR THE DISTRICT OF DELAWARE

Inre

Knotel, Inc., et al., Chapter 11

Case No. 21-10146 (MFW)

Debtors.! Jointly Adminstered
Inre
Knotel Canada, Inc., Chapter 11
Debtor.? Case No. 21-10540 (MFW)

Joint Administration Requested

ORDER (I) AUTHORIZING KNOTEL CANADA, INC., TO ACT AS FOREIGN
REPRESENTATIVE AND (II) GRANTING RELATED RELIEF

Upon the motion (the “Motion”)* of Knotel Canada, Inc. (“Knotel Canada”), and

Knotel, Inc., and its affiliated debtors and debtors in possession in the above-captioned chapter 11
cases (collectively, the “Debtors™), for entry of an order (this “Order”) (a) authorizing Knotel
Canada to act as foreign representative on behalf of the Debtors’ estates pursuant to section 1505

of the Bankruptcy Code and (b) granting related relief, all as more fully set forth in the Motion;

A complete list of each of the Debtors in these chapter 11 cases may be obtained on the website of
the Debtors’ claims and noticing agent at https://www.omniagentsolutions.com/knotel or,
alternatively, via the Bankruptcy Court at https://ecf.deb.uscourts.gov/cgi-bin/login.pl with a
Public Access to Court Electronic Records (“PACER”) account, which may be obtained at
https://pacer.uscourts.gov. The location of Debtor Knotel, Inc.’s principal place of business and
the Debtors’ service address in these chapter 11 cases is 5-9 Union Square West, New York, NY
10003

The last four digits of Knotel Canada, Inc.’s business number are 0136 and its service address in
these chapter 11 cases is 5-9 Union Square West, New York, NY 10003.

Capitalized terms not defined herein are defined in the Motion.
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and adequate notice of the Motion having been given; and it appearing that the relief requested by
this Motion is in the best interests of the Debtors, their estates, their creditors, and other parties in
interest; and after due deliberation and sufficient cause appearing therefor;

IT IS HEREBY ORDERED THAT:

I. The Motion is GRANTED as set forth herein.

2. Knotel Canada is hereby authorized to act as the Foreign Representative on
behalf of the Debtors’ and their estates, including for itself and Knotel, Inc., in connection with
the Canadian Proceeding. As Foreign Representative, Knotel Canada shall be authorized and shall
have the power to act in any way permitted by applicable foreign law, including (a) seeking
recognition of any of the Debtors’ chapter 11 cases in the Canadian Proceeding, (b) requesting that
the Canadian Court lend assistance to this Court in protecting the Debtors’ property located within
the territorial jurisdiction of Canada, (c) seeking any other appropriate relief from the Canadian
Court that Knotel Canada deems just and proper in furtherance of the protection of the Debtors’
estates and (d) consistent with any orders of the Canadian Court, retaining Canadian professionals
on behalf of itself and Knotel, Inc., and paying the costs of the Court-appointed information officer
and its counsel, each without further order of this Court.

3. This Court requests the aid and assistance of the Canadian Court to
recognize the Debtors’ chapter 11 cases as a “foreign main proceeding” and Knotel Canada as a
“foreign representative” pursuant to the CCAA, and to recognize and give full force and effect in
all provinces and territories of Canada to this Order.

4. The Debtors are authorized to take all actions necessary to effectuate the

relief granted in this Order in accordance with the Motion.
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5. The Court retains exclusive jurisdiction with respect to all maters arising

from or related to the implementation, interpretation, and enforcement of this Order.

Do AL

Dated: March 11th, 2021 MARY F. WACRATH
Wilmington, Delaware UNITED STATES BANKRUPTCY JUDGE

3
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IN THE UNITED STATES BANKRUPTCY COURT
FOR THE DISTRICT OF DELAWARE

In e Chapter 11
Knotel, Inc., et al., Case No. 21-10146 (MFW)
Jointly Adminstered
Debtors.!
Re: D.I. 383

INTERIM ORDER DIRECTING PREVIOUSLY ENTERED ORDERS AS
SUPPLEMENTED SHALL GOVERN KNOTEL CANADA, INC., PROSPECTIVELY

Upon the motion (the “Motion”)? of Knotel Canada, Inc. (“Knotel Canada”) and

Knotel, Inc., and its affiliated debtors and debtors in possession in the above-captioned chapter 11
cases (collectively, the “Debtors™), for entry of an interim order (this “Interim Order”) to have
certain orders previously entered by this Court, as supplemented by Exhibit 1 attached hereto,
govern in the chapter 11 case of Knotel Canada prospectively, as more fully described in the
Motion; and upon consideration of the First Day Declaration; and adequate notice of the Motion
having been given; and it appearing that the relief requested by the Motion is in the best interests
of the Debtors, their estates, their creditors, and other parties in interest; and after due deliberation

and sufficient cause appearing therefor;

A complete list of each of the Debtors in these chapter 11 cases may be obtained on the website of
the Debtors’ claims and noticing agent at https://www.omniagentsolutions.com/knotel or,
alternatively, via the Bankruptcy Court at https://ecf.deb.uscourts.gov/cgi-bin/login.pl with a
Public Access to Court Electronic Records (“PACER”) account, which may be obtained at
https://pacer.uscourts.gov. The location of Debtor Knotel, Inc.’s principal place of business and
the Debtors’ service address in these chapter 11 cases is 5-9 Union Square West, New York, NY
10003

Capitalized terms not defined herein are defined in the Motion.
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IT IS HEREBY ORDERED THAT:
1. The Motion is GRANTED on an interim basis as set forth herein.

2. The orders listed in Exhibit 1 attached hereto (the “Original Orders”), as

supplemented therein, are applicable to the chapter 11 case of Knotel Canada to the extent the
relief granted in each of the Original Orders is relevant to Knotel Canada’s case.

3. The Original Orders shall be made applicable to Knotel Canada’s chapter
11 cases nunc pro tunc to March 8, 2021.

4. With respect to the Original Orders, the terms “Petition Date,”
“prepetition,” and “postpetition” shall refer to March 8, 2021, as applicable to Knotel Canada.

5. The Debtors are authorized, but not directed, to file a notice with an
amended Exhibit 1 identifying any additional prior orders that they desire to be made applicable
to Knotel Canada. Such notice shall be provided to: (i) the Office of the United States Trustee;
(i1) counsel to the DIP Lender and Prepetition Lender; (iii) counsel to the Committee; and (iv) all
parties requesting notice pursuant to Bankruptcy Rule 2002. Absent any objection within seven
(7) calendar days of service of such notice, the newly identified orders shall be deemed effective
and applicable to Knotel Canada nunc pro tunc to March 8, 2021.

6. The Debtors and the Clerk of the Court are authorized to take all actions
necessary to effectuate the relief granted pursuant to this Interim Order in accordance with the
Motion.

7. Responses or objections to the Motion and entry of a final order with respect
to the Motion must: (a) be made in writing; (b) state with particularity the grounds therefor;
(c) conform to the Bankruptcy Rules and the Local Rules; and (d) be served upon (i) counsel to

the Debtors, Milbank LLP, 2029 Century Park East, 33rd Floor, Los Angeles, California 90067,
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Attn:  Mark  Shinderman  (mshinderman@milbank.com) and Daniel B. Denny
(ddenny(@milbank.com) and Morris, Nichols, Arsht & Tunnell LLP, 1201 N. Market Street, 16th
Floor, P.O. Box 1347, Wilmington, Delaware, 19899-1347, Attn: Robert J. Dehney
(rdehney@morrisnichols.com), Matthew B. Harvey (mharvey@morrisnichols.com), Matthew O.
Talmo (mtalmo@morrisnichols.com), and Eric W. Moats (emoats@morrisnichols.com); (ii)
counsel to the Debtors’ postpetition agent, Sullivan & Worcester LLP, 1633 Broadway, New York,
New York 10019, Attn: Jeffrey Gleit (jgleit@sullivanlaw.com); (ii1) counsel to the Official
Committee of Unsecured Creditors, Lowenstein Sandler LLP, One Lowenstein Drive, Roseland,
New Jersey 07068, Attn: Michael S. Etkin, Esq. (metkin@lowenstein.com); and (iv) the Office
of the United States Trustee for the District of Delaware, 844 N. King Street, Wilmington,
Delaware 19801, Attn: Joseph J. McMahon, Jr. (joseph.mcmahon@usdoj.gov) (the “Notice
Parties”).

8. The deadline by which responses or objections to the Motion and the final
order must be filed and received by counsel to the Debtors is March 23, 2021, at 4:00 p.m.
(prevailing Eastern Time). A final hearing, if required, on the Motion will be held on March 30,
2021, at 11:30 a.m. (prevailing Eastern Time). If no responses or objections are filed to the Motion
and entry of this Interim Order on a final basis, the Court may enter a final order without further
notice or a hearing.

0. Notwithstanding the possible applicability of Bankruptcy Rules 6004(h),
7062, 9014 or otherwise, this Interim Order shall be immediately effective and enforceable upon

its entry.
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10. The Court retains jurisdiction with respect to all matters arising from or

related to the interpretation or implementation of this Interim Order.

Do AL

Dated: March 11th, 2021 MARY F. WACRATH
Wilmington, Delaware UNITED STATES BANKRUPTCY JUDGE




Case 21-10146-MFW Doc 405-1 Filed 03/11/21 Page 1o0f4

Exhibit 1

Original Orders
(As Supplemented Herein)



Supplement!

57

2/3/21

Order Authorizing the Debtors to (I) File (A) a
Consolidated List of Creditors and (B) a Consolidated List
of Debtors’ Top Thirty Creditors, (II) Provide Notices,
Including Notices of Commencement of Cases and Section
341 Meeting, and (III) Granting Related Relief

59

2/3/21

Order Approving Debtors’ Application for an Order
Appointing Omni Agent Solutions as Claims and Noticing
Agent for the Debtors Nunc Pro Tunc to the Petition Date

227

2/22/21

Order Approving (I) the Debtors’ Entry into the Stalking
Horse Agreement and Related Expense Reimbursement
(IT) the Bidding Procedures in Connection with the Sale of
All or Substantially All of the Debtors’ Assets, (III) the
Procedures for the Assumption and Assignment Of
Executory Contracts and Unexpired Leases, (IV) the Form
and Manner of Notice of the Sale Hearing, Assumption
Procedures, and Auction Results, (V) Dates for an Auction
and Sale Hearing and (VI) Granting Related Relief

253

2/24/21

Order Approving Employment and Retention of Milbank
LLP as Attorneys for Debtors and Debtors in Possession
Nunc Pro Tunc to the Petition Date

263

2/24/21

Order Authorizing the Retention and Employment of
Morris, Nichols, Arsht & Tunnell LLP as Delaware
Bankruptcy Co-counsel for the Debtors Nunc Pro Tunc to
the Petition Date

264

2/24/21

Order Authorizing the Debtors to File Under Seal Portions
of Their Creditor Matrix and Other Filings Containing
Certain Confidential Commercial Information
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Capitalized terms used but not defined are defined in the respective orders.
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266

2/24/21

Order Authorizing the Retention and Employment of Omni
Agent Solutions as Administrative Agent for the Debtors
and Debtors in Possession Nunc Pro Tunc to the Petition
Date

Supplement!

267

2/24/21

Final Order (I) Authorizing the Debtors to Pay Certain
Prepetition Taxes and Fees, (II) Authorizing Banks and
Financial Institutions to Honor and Process Checks and
Transfers Related Thereto, and (III) Granting Related
Relief

278

2/25/21

Order (I) Approving Procedures for (A) Interim
Compensation and Reimbursement of Expenses of
Retained Professionals and (B) Expense Reimbursement
for Official Committee Members and (II) Granting Related
Relief

279

2/25/21

Final Order (I) Authorizing Payment of Prepetition Claims
of Certain Critical Vendors and (II) Granting Related
Relief

280

2/25/21

Final Order (I) Prohibiting Utility Providers from Altering,
Refusing or Discontinuing Utility Services, (II) Approving
Proposed Adequate Assurance of Payment to Utility
Providers and Authorizing Debtors to Provide Additional
Assurance, (III) Establishing Procedures to Resolve
Requests for Additional Assurance and (IV) Granting
Related Relief
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281

2/25/21

Final Order (I) Authorizing Continued Use of Cash
Management System, (II) Authorizing Use of Prepetition
Bank Accounts, Account Control Agreements, and
Payment Methods, (III) Authorizing Use of Existing
Business Forms, (IV) Authorizing Continuation of
Ordinary Course Intercompany Transactions, (V) Granting
Administrative Priority to Postpetition Intercompany
Claims, and (VI) Extending Time to Comply With the
Requirements of 11 U.S.C. § 345(b)

Supplement!
Additional Bank Account
Acct. Holder:
Knotel Canada, Inc.
Bank Name:
JPMorgan Chase
Last Four Digits of Acct. No:
9154
Acct. Type/Purpose:
Operating Acct.

282

2/25/21

Final Order (I) Authorizing the Debtors to Pay Certain
Prepetition Wages, Benefits and Other Compensation
Obligations, (II) Authorizing Financial Institutions to
Honor All Obligations Related Thereto, and (III) Granting
Related Relief

283

2/25/21

Final Order Authorizing Debtors to (A) Continue Insurance
Policies and Agreements Relating Thereto, (B) Honor
Certain Prepetition Obligations in Respect Thereof, (C)
Renew, Revise, Extend, Supplement, Change or Enter Into
New Insurance Coverage as Needed in Their Business
Judgment and (D) Continue to Honor Insurance Premium
Finance Obligations

299

2/25/21

Order Pursuant to 11 U.S.C. §§ 327(e) and 328(a) of the
Bankruptcy Code, Bankruptcy Rule 2014(a), and Local
Rule 2014-1 Authorizing Retention and Employment of
Fenwick & West, LLP as Corporate Counsel for the
Debtors Nunc Pro Tunc to the Petition Date
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IN THE UNITED STATES BANKRUPTCY COURT
FOR THE DISTRICT OF DELAWARE

)
In re: ) Chapter 11

)
KNOTEL, INC., et al., ) Case No. 21-10146 (MFW)

)
Debtors.? ) (Jointly Administered)
)
)

ORDER PURSUANT TO SECTION 105 OF THE BANKRUPTCY CODE AND
BANKRUPTCY RULE 9019 APPROVING COMPROMISE AND SETTLEMENT TERM
SHEET AMONG THE DEBTORS, THE OFFICIAL COMMITTEE OF UNSECURED
CREDITORS, AND DIGIATECH, LLC,; (I1) AMENDING BIDDING PROCEDURES
ORDER,; (111) AUTHORIZING AMENDMENTS TO THE STALKING HORSE
AGREEMENT; AND (1V) GRANTING RELATED RELIEF

Upon the joint motion [D.l. 366] (the “Motion)? of the above-captioned debtors and
debtors in possession (collectively, the “Debtors”) and the stalking horse bidder and DIP lender
Digiatech, LLC (“Digiatech”), for entry of an order pursuant to section 105 of title 11 of the United
States Code (the “Bankruptcy Code”) and Rule 9019 of the Federal Rules of Bankruptcy
Procedure (the “Bankruptcy Rules™), (1) approving the compromise set forth in the settlement term
sheet (the “Term Sheet”) by and among: (i) the Debtors; (ii) the Committee; and (iii) Digiatech
(collectively, the “Parties™) attached hereto as Exhibit 1; (I1) in connection therewith, amending
the Bidding Procedures Order; (I11) authorizing the Debtors and Digiatech to amend the Stalking

Horse Agreement in conformity with the proposed settlement, and (IV) granting related relief, all

1 A complete list of each of the Debtors in these chapter 11 cases may be obtained on the website of the Debtors’
claims and noticing agent at https://www.omniagentsolutions.com/knotel or, alternatively, via the Bankruptcy
Court at https://ecf.deb.uscourts.gov/cgi-bin/login.pl with a Public Access to Court Electronic Records
(“PACER™) account, which may be obtained at https://pacer.uscourts.gov. The location of Debtor Knotel, Inc.’s
principal place of business and the Debtors’ service address in these chapter 11 cases is 5-9 Union Square West,
New York, NY 10003.

2 Capitalized terms used but not otherwise defined herein have the meanings ascribed to them in the Motion or the
Bidding Procedures Order, as applicable.
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as more fully set forth in the Motion; and this Court having jurisdiction over this matter pursuant
to 28 U.S.C. 88 157 and 1334; and this Court having found that this is a core proceeding pursuant
to 28 U.S.C. § 157(b)(2); and this Court having authority to enter a final order consistent with
Article 111 of the United States Constitution; and having found that venue of this proceeding and
the Motion in this district is proper pursuant to 28 U.S.C. 88 1408 and 1409; and this Court having
reviewed the Motion and any objections thereto; and this Court having determined that the legal
and factual bases set forth in the Motion establish just cause for the relief granted herein; and upon
all the proceedings had before this Court; and after due deliberation and sufficient cause appearing
therefor,

IT ISHEREBY ORDERED THAT:

1. The Motion is granted.

2. Pursuant to section 105 of the Bankruptcy Code and Bankruptcy Rule 9019, the
settlement evinced by the Term Sheet, a copy of which is attached hereto as Exhibit 1, is approved
in all respects and incorporated herein as if set forth at length.

3. The Bidding Procedures Order is hereby amended to provide that the Termination
Fee in the amount of $2,100,000 is approved as set forth in the Stalking Horse Agreement.

4. The terms and conditions set forth in the Term Sheet shall be binding for all
purposes in these cases as among and between all of the Parties.

5. The Debtors and Digiatech are authorized to enter into such amendments to the
Stalking Horse Agreement as necessary to reflect the terms and conditions of the settlement set
forth in the Term Sheet with the consent of the Committee, which consent shall not be

unreasonably withheld.
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6. Notice of the Motion as provided therein shall be deemed good and sufficient notice
of such Motion and the requirements of Bankruptcy Rule 6004(a) and the Local Rules are satisfied
by such notice.

7. Notwithstanding Bankruptcy Rule 6004(h), the terms and conditions of this Order
are immediately effective and enforceable upon its entry.

8. The Debtors are authorized to take all reasonable actions necessary to effectuate
the relief granted in this Order in accordance with the Motion.

9. The Court shall retain jurisdiction to hear and determine all matters arising from or
related to the implementation, interpretation, and/or enforcement of the Term Sheet, subsequent

settlement agreement, and this Order.

Do AL

Dated: March 11th, 2021 MARY F. WACRATH
Wilmington, Delaware UNITED STATES BANKRUPTCY JUDGE
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Exhibit 1

Term Sheet
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Execution Version

IN RE KNOTEL, INC., ET AL.
COMMITTEE SETTLEMENT TERM SHEET

THIS COMMITTEE SETTLEMENT TERM SHEET (THE “TERM SHEET”) SUMMARIZES
CERTAIN KEY TERMS OF A GLOBAL RESOLUTION WITH RESPECT TO A SETTLEMENT
AND COMPROMISE OF ALL CLAIMS AND CAUSES OF ACTION ASSERTED BY AND
AMONG THE OFFICIAL COMMITTEE OF UNSECURED CREDITORS (THE
“COMMITTEE”), DIGIATECH, LLC (“DIGIATECH”), NEWMARK PARTNERS, L.P.
(“NEWMARK?”), AND THE DEBTORS, INCLUDING, WITHOUT LIMITATION, A RELEASE
AND WAIVER OF THE COMMITTEE’S CHALLENGE RIGHTS (AS DEFINED IN THE
BIDDING PROCEDURES ORDER AND FINAL DIP ORDER) THAT THE COMMITTEE HAS
OR COULD HAVE ASSERTED IN RESPECT OF THE PREPETITION SECURED DEBT
OBLIGATIONS AND DIP OBLIGATIONS AND THE RELATED PREPETITION LIENS OF THE
PREPETITION SECURED LENDER AND THE DIP LIENS OF THE DIP LENDER (EACH AS
DEFINED IN THE FINAL DIP ORDER), THE DEBTORS’ MOTION TO SELL
SUBSTANTIALLY ALL OF ITS ASSETS (THE “SALE MOTION”), AND DIGIATECH’S
STALKING HORSE AGREEMENT AND CREDIT BID, AND SHALL BE SUBJECT TO THE
COMPLETION OF DEFINITIVE DOCUMENTS INCORPORATING THE TERMS SET FORTH
HEREIN, INCLUDING ANY NECESSARY AMENDMENTS TO THE STALKING HORSE
AGREEMENT.

THIS TERM SHEET SHALL BE BINDING AS TO THE KEY TERMS REFLECTED HEREIN
BUT SHALL OTHERWISE BE SUBJECT TO THE EXECUTION OF DEFINITIVE
DOCUMENTATION. THIS TERM SHEET DOES NOT CONTAIN ALL OF THE TERMS OF A
PROPOSED PLAN OF LIQUIDATION OR AMENDMENT TO THE STALKING HORSE
AGREEMENT.

Unless otherwise indicated, capitalized terms used but not defined in this Term Sheet shall have the
meanings ascribed to them in the Sale Motion and Bidding Procedures Order, as applicable.

SUMMARY OF KEY TERMS

Cash for Distribution
to Holders of General
Unsecured Claims

The sum of $6.2 million (the “GUC Fund”) shall be set aside for distribution to
holders of allowed general unsecured claims pursuant to a Plan of Liquidation (the
“Plan™) at the Committee’s direction; provided that the Committee may elect to
reallocate any portion of the GUC Fund to fund costs associated with administering
the wind-down of the Debtors’ estates. The GUC Fund shall be funded first from
available cash-on-hand in the Debtors’ estates (including the Settlement Proceeds
previously received by the Debtors and Digiatech’s cash collateral) and second, to
the extent that $6.2 million does not remain in the Debtors’ estates at Closing,
Digiatech will cause Newmark and Newmark agrees to fund the shortfall in
accordance with its parent guarantee under Section 10.17 of the Stalking Horse
Agreement, which guarantee shall be deemed to apply to the additional economic
obligations under this Term Sheet and any definitive documents with respect thereto.
To the extent that Digiatech breaches the Stalking Horse Agreement by not Closing
as required, the releases set forth herein are void.

{S2742720; 20} 39791/2
03/06/2021 208594305.1
#4844-8710-9599




Case 21-10146-MFW Doc 417-1 Filed 03/11/21 Page 3 of 8

Waiver of Avoidance
Actions by Digiatech

Section 2.01(r) of the Stalking Horse Agreement shall be amended to provide for
the sale of Avoidance Actions to Digiatech, excluding any Avoidance Actions
against Insiders. In addition, the Stalking Horse Agreement shall be Amended to
provide that Digiatech shall not sell, transfer, assign or convey the Avoidance
Actions to any other person or entity and that Digiatech covenants and agrees that it
will not pursue or attempt in any manner to collect on the Avoidance Actions, and
that these provisions will survive the closing for a period of 6 years and 5 days.

Claims against the
Debtors’ Directors and
Other Estates’ Claims
Excluded from Sale
and Transferred to
Liquidating Trust

The Stalking Horse Agreement shall be amended to exclude from the definition of
Purchased Assets any claims and causes of action against the Debtors’ current and
former directors and/or officers (the “D&O Claims”) and other estates’ claims
(together with the D&O Claims, the “Estates Causes of Action”). The Estates
Causes of Action shall be conveyed and transferred to the Liquidating Trust under
the Plan. The Plan will provide for a release of the sole independent director. Any
D&O Claims against the current CIO, the COO, the CFO, and the GC will be
limited to all available insurance proceeds; provided, however that if any of these
individuals knowingly, recklessly, or through gross negligence take or took any
action or fail or failed to act which jeopardizes insurance coverage and the
insurance carrier therefore declines coverage, this limitation will no longer

apply. The Plan will not otherwise limit the liability of or release any other current
or former director and/or officer of the Debtors. For the avoidance of doubt, all
cross claims, counterclaims, defenses and offsets of the potential defendants
remain and are not waived. Potential defendants, if any, retain their rights of
indemnity and advancement, if any and subject to the Bankruptcy Code. To the
extent there is a joint or common interest privilege, that privilege, if any, is not
being waived by the transfer of the potential causes of action.

Waiver of Committee
Challenge, withdrawal
of objections and
General Release

All discovery in connection with the Committee’s Challenge Rights will cease
immediately upon the execution of this Term Sheet. Upon entry of an order by the
Bankruptcy Court approving the settlement in this Term Sheet, the Committee
agrees to immediately withdraw all outstanding discovery requests and deposition
notices.

Upon approval of this Term Sheet the Committee agrees to withdraw the Hilco
objection [Docket No. 347].

The Committee agrees to waive and release its Challenge Rights as defined under
the Bidding Procedures Order [Docket No. 227] and the Final DIP Order [Docket
No. 330], as well as any other claims, causes of action, or challenges against
Digiatech, Newmark and any of its affiliates, representatives, etc. to the fullest
extent permitted by law. The form and substance of such release shall be fully set
forth in the definitive documents and shall be reasonably acceptable to the parties to
this Term Sheet. Digiatech shall be entitled as the Buyer under the Stalking Horse
Agreement to credit bid the full amount of the indebtedness and the obligations
owing to it under the Prepetition Credit Agreements and the DIP Credit Agreement
pursuant to 363(k) of the Bankruptcy Code and the Stalking Horse Bid shall be
deemed a Qualified Bid at the Auction and the Committee agrees to waive all rights
with respect thereto.

Nothing in this Section shall in any way limit or release the obligations of Digiatech
and Newmark under this Term Sheet and any definitive documents with respect
thereto, under the Stalking Horse Agreement (as may be amended), the DIP Facility

{S2742720; 20y 2
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and the Final DIP Order.

Waiver of
Digiatech/Newmark
Claims

Digiatech and Newmark and their respective parents, subsidiaries and affiliates
agree to waive and release any and all claims for distributions against the estates,
including any deficiency claims they may have, other than claims in connection with
any breach of the Stalking Horse Agreement, and the DIP Facility (except as
modified by this Term Sheet and any definitive documents with respect thereto).

Wind-Down Matters

The Stalking Horse Agreement shall be amended to increase the wind-down
budget from $100,000 to $500,000 (the “Wind-Down Amount”) which shall be
funded by Digiatech as part of its Purchase Price (as defined in the Stalking Horse
Agreement). Newmark agrees to guarantee Digiatech’s obligation to fund the
Wind-Down Amount in accordance with its parent guarantee under Section 10.17
of the Stalking Horse Agreement.

The Wind-Down Amount shall be used by the Debtors to prepare and obtain
confirmation of a combined Disclosure Statement and Plan and the wind-down of
the Debtors’ estates pursuant to a Wind-Down Budget, which shall be in form and
substance reasonably acceptable to the Committee. The Committee shall select the
Liquidating Trustee who shall be charged with the winding down of the Chapter
11 Cases. The Liquidating Trustee shall be responsible for filing the final tax
returns and otherwise discharging the responsibilities set forth in the Plan and
Liquidating Trust Agreement. This amount is in addition to the assumption of
liabilities set forth in section 2.03(f) of the Stalking Horse Agreement and as
clarified in the Bid Procedures Order.

Plan of Liquidation

Shortly after the closing of the Sale to Digiatech, but without any cost or expense
to Digiatech except as set forth in this Term Sheet, any definitive documents with
respect thereto, the Stalking Horse Agreement, as may be amended, the DIP
Facility, and the Final DIP Order, the Debtors shall file a combined Plan and
Disclosure Statement, which will establish a Liquidating Trust, and proceed with a
joint hearing consistent with the terms of this Term Sheet and otherwise subject to
consent of the parties, which consent shall not be withheld unreasonably.

Amendments to
Stalking Horse
Agreement and
Bidding Procedures
Order

The Stalking Horse Agreement shall be amended as necessary to reflect the terms
of this Term Sheet and the Global Settlement, including, without limitation, to
provide that the Purchase Price shall be increased to reflect (i) the funding of the
$6.2m GUC Fund, (ii) the increase in the wind-down budget from $100,000 to
$500,000 (a $400,000 increase) and (iii) the settlement of the Employment Claim
(as defined below) in the amount of $110,000 (such amounts, collectively, the
“Settlement Amounts™). In addition, Digiatech and the Debtors shall apply to the
Bankruptcy Court to amend the Stalking Horse Agreement and the Bid Procedures
Order to (i) reinstate the Termination Fee in the amount of $2,100,000 as set forth
in the Stalking Horse Agreement prior to its deemed amendment in connection
with the entry of the Bidding Procedures Order; and (ii) provide that any Overbid
(as defined therein) must include the Settlements Amounts, the Expense
Reimbursement, and the Termination Fee, as applicable and subject to the
approval of the Bankruptcy Court. If the Bankruptcy Court denies the Debtors and
Digiatech’s request for the reinstatement of the Termination Fee, the Debtors and
Digiatech shall seek approval of an increase of the Expense Reimbursement cap to
$750,000. For the avoidance of doubt, any Overbid by a subsequent successful
bidder must assume and include the Settlement Amounts, Expense
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Reimbursement, and, if applicable, the Termination Fee. In view of the
concessions made by Digiatech and Newmark in connection with this Term Sheet,
the Committee agrees to support such application. The Court’s failure to grant
such application for any reason will have no impact on this Term Sheet.

On or before March 8, 2021, provided that the parties hereto shall have agreed
upon a form of amendment to the Stalking Horse Agreement resolving the Offer
Employees issues contemplated by this Term Sheet, the Debtors shall seek
authority to approve this Term Sheet and the transactions contemplated hereby and
the corresponding amendments to the Stalking Horse Agreement and the Bid
Procedures Order.

Canadian Insolvency
Filings

Digiatech reaffirms its obligation under the Stalking Horse Agreement to pay
Taxes (as defined in the Stalking Horse Agreement) of the Debtors which may
become due and payable or otherwise arising in connection with the filing or
administration of insolvency proceedings of the Debtors’ direct Canadian
subsidiaries, to the extent that such Taxes constitute Personal Liability Taxes (as
defined in the Stalking Horse Agreement).

Employee Issues

Notwithstanding anything set forth in Section 7.17 of the Stalking Horse
Agreement to the contrary, Digiatech agrees to provide a list of Offer Employees
(as defined in the Stalking Horse Agreement) to the Debtors no later than March 8,
2021 along with written offers of employment to certain officers of the Debtors.
Digiatech shall have the right to supplement the list of Offer Employees to add
additional employees at any time on or before the closing date.

Section 7.17(a) of the Stalking Horse Agreement shall be amended to reflect this
change.

Counterparties

Digiatech is authorized to contact all landlords and contract counterparties in
connection with negotiating proposed cure amounts and any other potential
disputes.

Settlement of
Employment Claim

Digiatech authorizes the Debtors to use available cash-on-hand in the Debtors’
estates, if any, to pay the settlement of a threatened action by a former employee
(the “Employment Claim”) in the amount of $110k. This obligation will be
considered payable under the Stalking Horse Agreement, and as such will be
contingent upon Digiatech being the winning bidder and the Closing of the
transactions contemplated under the Stalking Horse Agreement and subject to
Newmark’s parent guarantee under the Stalking Horse Agreement and this Term
Sheet and any definitive documents with respect thereto.

Funding

Newmark agrees to provide Digiatech with the necessary funding in accordance
with its parent guarantee under Section 10.17 of the Stalking Horse Agreement
which shall be deemed to apply to the additional economic obligations under this
Term Sheet and any definitive documents with respect thereto in order for
Digiatech to fulfill its obligations under this Term Sheet and the Stalking Horse
Agreement as of and after the closing date.

Sale Hearing; Request
to Reschedule

In the event that no qualified bids are received by noon on March 12, 2021, the
Committee will agree to the cancelling of the auction and will support a request by
the Debtors and Digiatech to schedule the Sale Hearing as soon after noon on
March 12 as practicable.

{S2742720;203 4
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Closing

The Debtors shall cooperate to close the transaction as soon as possible following
the entry of the Sale Order in form and substance satisfactory to Digiatech on a
date to be selected by Digiatech.

At Closing the fees and expenses set forth and included in the DIP Budget for the
DIP Lender and the Prepetition Secured Lender (as adequate protection) shall be
paid for the period through and including the Closing Date.

Preservation of
Defenses and Set-Off
Rights

For the avoidance of doubt, all defenses and set-off rights in connection with
Digiatech’s or any transferee of Digiatech’s assertion of claims being transferred
to Digiatech by the Debtors under the Stalking Horse Agreement are expressly
preserved.

Access to Debtors’
Books and Records

Section 7.06 of the Stalking Horse Agreement will be amended to provide the
Committee, access to the Debtors’ books and records and appropriate transition
services subsequent to the closing of the Stalking Horse Agreement.!

Agreed and accepted by:

On behalf of Digiatech, LL.C

By:

Name: Michael Rispoli
Title: Chief Financial Officer

On behalf of Newmark Partners, L.P.

By: 7/1
Name: Michael hTSpﬁ[r

Title: Chief Financial Officer

On behalf of the Official Committee of
Unsecured Creditors

By:

Name:
Title:

On behalf of Knotel, Inc. and its applicable

affiliates

By:
Name:
Title:

! For the avoidance of doubt, section 7.06 of the Stalking Horse Agreement already provides these rights to the Debtors
and any subsequently identified estate fiduciaries.
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Closing

The Debtors shall cooperate to close the transaction as soon as possible following
the entry of the Sale Order in form and substance satisfactory to Digiatech on a
date to be selected by Digiatech.

At Closing the fees and expenses set forth and included in the DIP Budget for the
DIP Lender and the Prepetition Secured Lender (as adequate protection) shall be
paid for the period through and including the Closing Date.

Preservation of
Defenses and Set-Off
Rights

For the avoidance of doubt, all defenses and set-off rights in connection with
Digiatech’s or any transferee of Digiatech’s assertion of claims being transferred
to Digiatech by the Debtors under the Stalking Horse Agreement are expressly
preserved.

Access to Debtors’
Books and Records

Section 7.06 of the Stalking Horse Agreement will be amended to provide the
Committee, access to the Debtors’ books and records and appropriate transition
services subsequent to the closing of the Stalking Horse Agreement.!

Agreed and accepted by:

On behalf of Digiatech, LL.C

By:

Name:
Title:

On behalf of Newmark Partners, L.P.

By:

Name:
Title:

On behalf of the Official Committee of

U d Creditars.
nsecufowe, i M r -
By: S S
Name: “/7ichae| L£7Kn

Title: Cppnse! o A€ Comm e

On behalf of Knotel, Inc. and its applicable

affiliates

By:
Name:
Title:

! For the avoidance of doubt, section 7.06 of the Stalking Horse Agreement already provides these rights to the Debtors
and any subsequently identified estate fiduciaries.
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Closing

The Debtors shall cooperate to close the transaction as soon as possible following
the entry of the Sale Order in form and substance satisfactory to Digiatech on a
date to be selected by Digiatech.

At Closing the fees and expenses set forth and included in the DIP Budget for the
DIP Lender and the Prepetition Secured Lender (as adequate protection) shall be
paid for the period through and including the Closing Date.

Preservation of
Defenses and Set-Off
Rights

For the avoidance of doubt, all defenses and set-off rights in connection with
Digiatech’s or any transferee of Digiatech’s assertion of claims being transferred
to Digiatech by the Debtors under the Stalking Horse Agreement are expressly
preserved.

Access to Debtors’
Books and Records

Section 7.06 of the Stalking Horse Agreement will be amended to provide the
Committee, access to the Debtors’ books and records and appropriate transition
services subsequent to the closing of the Stalking Horse Agreement.'

Agreed and accepted by:

On behalf of Digiatech, LL.C

By:

Name:
Title:

On behalf of Newmark Partners, L.P.

By:

Name:
Title:

On behalf of the Official Committee of
Unsecured Creditors

By:

Name:
Title:

On behalf of Knotel, Inc. and its applicable

affiliates
)
By: >

Name: Amit Khanna
Title:  General Counsel

! For the avoidance of doubt, section 7.06 of the Stalking Horse Agreement already provides these rights to the Debtors
and any subsequently identified estate fiduciaries.
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IN THE UNITED STATES BANKRUPTCY COURT
FOR THE DISTRICT OF DELAWARE

Inre Chapter 11
KNOTEL, INC., etal.,! Case No. 21-10146 (MFW)
Debtors. Jointly Administered

AMENDED ORDER APPROVING (I) THE DEBTORS’ ENTRY INTO THE STALKING
HORSE AGREEMENT AND RELATED EXPENSE REIMBURSEMENT (I1) THE
BIDDING PROCEDURES IN CONNECTION WITH THE SALE OF ALL OR
SUBSTANTIALLY ALL OF THE DEBTORS’ ASSETS, (111) THE PROCEDURES FOR
THE ASSUMPTION AND ASSIGNMENT OF EXECUTORY CONTRACTS AND
UNEXPIRED LEASES, (IV) THE FORM AND MANNER OF NOTICE OF THE SALE
HEARING, ASSUMPTION PROCEDURES, AND AUCTION RESULTS, (V) DATES
FOR AN AUCTION AND SALE HEARING AND (V1) GRANTING RELATED RELIEF

Upon the motion [Docket No. 16] (the “Bidding Procedures Motion”)? of the above-captioned
debtors and debtors in possession (collectively, the “Debtors”) for entry of an order (the “Original
Bidding Procedures Order”) [Docket No. 227], (a) authorizing the Debtors to enter into and
perform under an asset purchase agreement attached to the Bidding Procedures Motion as Exhibit
B (the “Stalking Horse Agreement”) between the Debtors and the Stalking Horse Bidder (as
defined therein), subject to the solicitation of higher or otherwise better offers for the Debtors’
Assets (as defined therein); (b) approving the bidding procedures attached to the Original Bidding
Procedures Order as Exhibit 1 (the “Original Bidding Procedures”) in connection with the sale of

the Assets, (c) approving procedures for assuming and assigning executory contracts and

LA complete list of each of the Debtors in these chapter 11 cases may be obtained on the website of the Debtors’
claims and noticing agent at https://www.omniagentsolutions.com/knotel or, alternatively, via the Bankruptcy Court
at https://ecf.deb.uscourts.gov/cgi-bin/login.pl with a Public Access to Court Electronic Records (“PACER”) account,
which may be obtained at https://pacer.uscourts.gov. The location of Debtor Knotel, Inc.’s principal place of business
and the Debtors’ service address in these chapter 11 cases is 5-9 Union Square West, New York, NY 10003.

2 Capitalized terms used but not otherwise defined herein have the meanings ascribed to them in the Motion or the
Bidding Procedures, as applicable.
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unexpired leases, including notice of proposed cure amounts, (d) approving the form and manner
of (1) notice of the Auction and Sale Hearing (the “Sale Notice”), attached to the Original Bidding
Procedures Order as Exhibit 2; (2) notice of the Assumption Procedures (the *“Assumption
Notice”), attached to the Original Bidding Procedures Order as Exhibit 3, and (3) notice of
Successful Bidder and Back-Up Bidder (the “Notice of Successful Bidder”), attached to the
Original Bidding Procedures Order as Exhibit 4, (e) establishing dates and deadlines in connection
with the Sale and the approval thereof, including the Bid Deadline, the date of the Auction, if any,
and the Sale Hearing, and (f) granting related relief, all as more fully set forth in the Bidding
Procedures Motion; and this Court having jurisdiction over this matter pursuant to 28 U.S.C. 88
157 and 1334; and this Court having found that this is a core proceeding pursuant to 28 U.S.C. §
157(b)(2); and this Court having authority to enter a final order consistent with Article 111 of the
United States Constitution; and this Court having found that venue of this proceeding and the
Bidding Procedures Motion in this district to be proper pursuant to 28 U.S.C. 8§88 1408 and 1409;
and this Court having found that the relief requested in the Bidding Procedures Motion to be in the
best interests of the Debtors’ estates, their creditors, and other parties in interest; and this Court
having found that the Debtors’ notice of the Bidding Procedures Motion and opportunity for a
hearing on the Bidding Procedures Motion were appropriate and that no other notice thereof need
be provided; and this Court having reviewed the Bidding Procedures Motion and the filed
objections, and having heard the statements in support of the relief requested therein at a hearing
before this Court on February 18, 2021 (the “Bidding Procedures Hearing™); and this Court
having determined that the legal and factual bases set forth in the Bidding Procedures Motion and
at the Bidding Procedures Hearing establish just cause for the relief granted herein; and upon all

of the proceedings had before this Court; and based on the agreements set forth on the record at
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the Bidding Procedures Hearing; and after due deliberation and sufficient cause appearing therefor,
the Court entered the Original Bidding Procedures Order; and upon the Joint Motion of the Debtors
and Digiatech, LLC pursuant to section 105 of the Bankruptcy Code and Bankruptcy Rule 9019
for Entry of an Order (1) Approving Compromise and Settlement Term Sheet among the Debtors,
the Official Committee of Unsecured Creditors, Digiatech, LLC, and Newmark Partners, L.P.; (1I)
Amending Bidding Procedures Order; (I11) Authorizing Amendments to the Stalking Horse
Agreement; and (IV) Granting Related Relief [Docket No. 366] (the “Settlement Motion™) and,
following the hearing before this Court to consider the Settlement Motion on March 11, 2021 at
10:00 a.m. (prevailing Eastern Time) (the “Settlement Hearing”), the Court’s Order approving the
Settlement Motion (the “Settlement Order”), the Court further authorizes the amendment of the
Original Bidding Procedures Order by and through the entry of this order (this “Order” or the
“Amended Bidding Procedures Order”), as follows;

THE COURT HEREBY FINDS THAT:

A Statutory Predicates. The predicates for the relief granted herein are sections 105,

363, 365, 503, and 507 of the Bankruptcy Code and Bankruptcy Rules 2002, 6004 and 9014.

B. Notice of Bidding Procedures Motion. The Debtors’ notice of the Bidding

Procedures Motion, the Bidding Procedures Hearing, and the entry of the Original Bidding
Procedures Order was sufficient under the circumstances of this case and complied with all
applicable requirements of the Bankruptcy Code, the Bankruptcy Rules, and the applicable Local
Rules. Accordingly, no other or further notice of the Bidding Procedures Motion or the entry of
the Original Bidding Procedures Order is necessary or required.

C. Notice of Settlement Motion. As provided in the Settlement Order, the Debtors’

notice of the Settlement Motion, the Settlement Hearing, and the entry of the Settlement Order was

sufficient under the circumstances of this case and complied with all applicable requirements of
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the Bankruptcy Code, the Bankruptcy Rules, and the applicable Local Rules. Accordingly, no
other or further notice of the amendment of the Original Bidding Procedures Order or the entry of
this Amended Bidding Procedures Order is necessary or required.

D. Bidding Procedures and Amended Bidding Procedures. The Debtors have

articulated good and sufficient reasons for authorizing and approving the Bidding Procedures, as
modified herein pursuant to the Settlement Order (the “Amended Bidding Procedures”) attached
hereto as Exhibit 1, which were developed in good faith, are fair, reasonable, and appropriate under
the circumstances, and are designed to maximize the recovery on, and realizable value of, the
Debtors’ assets (including, for the avoidance of doubt, any causes of action belonging to the
Debtors, rights under leases or other contracts, and intellectual property rights or other intangible
assets) (the “Assets™), as determined by the Debtors in an exercise of their business judgment.

E. Sale Notice. The Sale Notice is reasonably calculated to provide all interested
parties with timely and proper notice of the proposed Sale, including: (i) the date, time, and place
of the Auction (if one is held); (ii) the Original Bidding Procedures and certain dates and deadlines
related thereto; (iii) the objection deadline for the Sale and the date, time, and place of the Sale
Hearing; (iv) reasonably specific identification of the assets for sale; (v) representations describing
the Sale as being free and clear of liens, claims, interests, and other encumbrances; and (vi) notice
of the proposed assumption and assignment of the Assigned Contracts to the Successful Bidder
and the rights, procedures, and deadlines for objecting thereto, and no other or further notice of
the Sale shall be required.

F. Assumption Procedures. The Contract Assumption Notice (as defined herein) is

reasonably calculated to provide counterparties to the Assigned Contracts with proper notice of
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the intended assumption and assignment of their executory contracts, any Cure Payments (as
defined herein), and the Assumption Procedures (as defined herein).

G. Other Findings. The findings and conclusions set forth herein constitute the Court’s
findings of fact and conclusions of law pursuant to Bankruptcy Rule 7052, made applicable to this
proceeding pursuant to Bankruptcy Rule 9014. To the extent that any of the preceding findings of
fact constitute conclusions of law, they are adopted as such. To the extent any of the preceding
conclusions of law constitute findings of fact, they are adopted as such.

IT ISHEREBY ORDERED THAT:

1. The Bidding Procedures Motion is granted to the extent set forth in this Order.
2. All objections to the relief requested in the Bidding Procedures Motion that have
not been withdrawn, waived, or settled prior to or at the Bidding Procedures Hearing are overruled.

I.  Important Dates and Deadlines

3. Bid Deadline. March 12, at 10:00 a.m., prevailing Eastern Time, is the deadline
by which all Bids must be actually received by the parties specified in the Original Bidding
Procedures and/or the Amended Bidding Procedures.

4. Auction. March 12, at 2:00 p.m., prevailing Eastern Time, is the date and time the
Auction, if one is needed, will be held in accordance with the Original Bidding Procedures and/or
the Amended Bidding Procedures by video via Zoom or a similar service. The Debtors shall send
written notice of the date, time, and place of the Auction to the Qualified Bidders no later than two
hours before such Auction, and will post notice of the date, time, and place of the Auction no later
than two business days before such Auction on the website of the Debtors’ notice, claims, and

solicitation agent at https://www.omniagentsolutions.com/knotel. Any interested party seeking to

attend the Auction via Zoom meeting room shall contact proposed Debtors’ counsel Milbank LLP
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at least one day prior to the start of the Auction as set forth in the Original Bidding Procedures
and/or the Amended Bidding Procedures.

5. Sale Objection Deadline. March 16, 2021, at 12:00 p.m., prevailing Eastern Time

(the “Sale Objection Deadline”) is the deadline by which objections to the entry of an order by
the Court approving the Sale, including to the Stalking Horse Agreement, the First Amendment to
Stalking Horse Agreement dated as of March 11, 2021 (the “Amendment to the Stalking Horse
Agreement”), attached hereto as Exhibit 2, the conduct of the Auction and the choice of Successful
Bidder and/or Back-Up Bidder, the assumption of any Assigned Contract and adequate assurance
of future performance (other than objections to Cure Amounts and the Subsequently Designated
Assigned Contracts, as defined in paragraph 25(g) herein) (each a “Sale Objection” and
collectively, the “Sale Objections”) shall be filed. Such objections must (a) be in writing, (b) state,
with specificity, the legal and factual bases thereof, and (c) be filed with the Court and served so
as to be actually received by: (i) counsel to the Debtors, Milbank LLP, 2029 Century Park East,
33rd Floor, Los Angeles, California 90067, Attn: Mark Shinderman, Esg. (email
mshinderman@milbank.com) and Daniel Denny, Esq. (email ddenny@milbank.com); (ii) counsel
to the Stalking Horse Bidder, Sullivan & Worcester LLP, 1633 Broadway, New York, New York
10019, Attn: Jeffrey R. Gleit, Esq (email jgleit@sullivanlaw.com); (iii) the Office of the United
States Trustee for the District of Delaware, 844 King Street, Suite 2207, Lockbox 35, Wilmington,
Delaware 19801, Attn: Joseph McMahon (email Joseph.McMahon@UST.DOJ.GOV); and (iv)
counsel to the Official Committee of Unsecured Creditors (the “Committee”), Lowenstein Sandler
LLP, One Lowenstein Drive, Roseland, New Jersey 07068, Attn: Michael Etkin (email
metkin@lowenstein.com), Bruce Buechler (email bbuechler@lowenstein.com), and Wojciech

Jung (email wjung@lowenstein.com) (the parties identified in (i) through (iv), collectively, the
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“Objection Notice Parties”). Any party or entity who fails to timely make an objection to the Sale
on or before the Sale Objection Deadline shall be forever barred from asserting any objection to
the Sale, including with respect to the transfer of the assets free and clear of all liens, claims,
encumbrances, and other interests.

6. Reply Deadline. All replies to any Sale Objection, except for those filed after the

Sale Objection Deadline, must be filed by 12 noon (prevailing Eastern Time) on March 17, 2021
(the “Reply Deadline™).

7. Sale Hearing. March 18, 2021, at 2:00 p.m. (prevailing Eastern Time) is the date
and time for the hearing for the Court to consider the Successful Bid; provided, however, that the
Sale Hearing may be continued by the Debtors in accordance with the Original Bidding Procedures
and/or the Amended Bidding Procedures or by further Order of the Court, from time to time,
without further notice to creditors or parties in interest.

8. Subsequently Designated Assigned Contracts Objection Deadline. March 24,

2021, at 4:00 p.m., prevailing Eastern Time (the “Subsequently Designated Assigned Contracts
Objection Deadline”) is the deadline by which Contract Objections with respect to the
Subsequently Designated Assigned Contracts shall be filed. Such objections must (a) be in
writing, (b) state, with specificity, the legal and factual bases thereof, and (c) be filed with the
Court and served so as to be actually received by the Objection Notice Parties. Any party or entity
who fails to timely make an objection with respect to the Subsequently Designated Assigned
Contracts on or before the Subsequently Designated Assigned Contracts Deadline shall be forever
barred from asserting any objection with respect to the Subsequently Designated Assigned

Contracts.
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9. Adeguate Assurance. The Stalking Horse Bidder shall provide information

regarding adequate assurance of future performance to counterparties of proposed Assigned
Contracts no later than March 10, 2021 (eight (8) days before the scheduled Sale Hearing).
Objections to adequate assurance of future performance of the Assigned Contracts by the
Successful Bidder must be filed with the Court and served on the Objection Notice Parties no later
than the Sale Objection Deadline.

10.  Cigna. Notwithstanding anything in this Order to the contrary, unless Cigna (as
defined in the Objection of Cigna [D.l. 119] (“Cigna Objection”)) and the Debtors agree
otherwise, the Debtors shall, not later than 4:00 p.m. two (2) business days prior to the Sale
Hearing, provide to Cigna, through its counsel of record: (i) written notice of Debtors’ irrevocable
(subject to closing of the Sale) decision as to whether it proposes to assume and assign the Cigna
Agreements (as defined in the Cigna Objection) to the Successful Bidder as part of the Sale, or
reject the Cigna Agreements as of the Closing Date; (ii) the identity of the Successful Bidder; and
(iii) adequate assurance information for the Successful Bidder, including a good faith estimate as
to the number of employees of the Debtors who will become employees of the Successful Bidder.

Il.  Stalking Horse and Bid Protections.

11. The Debtors are hereby authorized to select Digiatech, LLC, together with any
designated affiliate thereof, as the Stalking Horse Bidder (the “Stalking Horse Bidder”).

12. The Debtors are authorized, pursuant to sections 105(a) and 363(b) of the
Bankruptcy Code, to enter into and perform under the Stalking Horse Agreement, as amended by
the Amendment to the Stalking Horse Agreement, subject to the solicitation of higher or otherwise
better offers for the Purchased Assets (as defined in the Stalking Horse Agreement) and entry of

the Sale Order.
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13.  The Stalking Horse Agreement and the Amendment to the Stalking Horse
Agreement are authorized and approved in the forms attached to the Bidding Procedures Motion
as Exhibit B, and to this Order as Exhibit 2, respectively, as the stalking horse bid for the Purchased
Assets (the “Stalking Horse Bid™), and is binding as between the Debtors and the Stalking Horse
Bidder, provided, however, except for the Committee, which has waived and released its Challenge
Rights as defined under the Original Bidding Procedures Order and the Final DIP Order (as set
forth in Paragraphs 38 and 39 below), any other party in interest’s right to object to the Stalking
Horse Agreement, as amended by the Amendment to the Stalking Horse Agreement, is preserved
and will be heard in connection with the Sale Hearing if the Stalking Horse is the Successful Bidder
and if a timely objection is filed. Notwithstanding the foregoing, if as a result of objections
sustained by the Court to the Stalking Horse Agreement, as amended by the Amendment to the
Stalking Horse Agreement, said changes would result in a Material Adverse Effect (as defined in
the Stalking Horse Agreement), the Stalking Horse Bidder reserves its right to exercise any rights
provided thereunder together with all other rights of the Stalking Horse Bidder under the Stalking
Horse Agreement, all of which shall be expressly preserved, notwithstanding the entry of this
Order.

14. (a) Section 363(k) of the Bankruptcy Code, including the Court’s authority as set
forth therein, shall be applicable to the Stalking Horse Bid, (b) the Stalking Horse Bidder shall be
deemed a Qualified Bidder, and (c) the Stalking Horse Bid shall be deemed a Qualified Bid for all
purposes under this Order and the Amended Bidding Procedures.

15.  The Stalking Horse Agreement, as amended by the Amendment to the Stalking
Horse Agreement, shall be binding and enforceable as between the Debtors and the Stalking Horse

Bidder in accordance with its terms subject to entry of the Sale Order. The failure to describe
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specifically or include any provision of the Stalking Horse Agreement, the Amendment to the
Stalking Horse Agreement, or related documents in the Bidding Procedures Motion or herein shall
not diminish or impair the effectiveness of such provision as to such parties. The Stalking Horse
Agreement, the Amendment to the Stalking Horse Agreement, and any related agreements,
documents or other instruments may be modified, amended or supplemented by the parties thereto,
solely in accordance with the terms thereof, without further order of the Court.

16.  The Termination Fee and Expense Reimbursement (each as defined in the Stalking
Horse Agreement, and collectively, the “Bid Protections”) are approved in their entirety, with the
Expense Reimbursement limited to documented and reasonable expenses relating to the Sale, and
subject to review by the Office of the United States Trustee and the Committee. The obligation of
the Debtors to pay the Bid Protections shall (i) be subject to the terms of the Stalking Horse
Agreement, as amended by the Amendment to the Stalking Horse Agreement, (ii) be the joint and
several obligation of the Debtors and payable only upon the closing of a higher or otherwise better
bid for the Sale of the Assets, (iii) constitute an administrative expense of the Debtors under section
364(c)(1) of the Bankruptcy Code with priority over any and all administrative expenses of the
kind specified in section 503(b) or 507(b) of the Bankruptcy Code, and (iv) survive the termination
of the Stalking Horse Agreement, as amended by the Amendment to the Stalking Horse
Agreement, or dismissal or conversion of the Chapter 11 Cases.

17.  Subject to this Order, the Amended Bidding Procedures and entry of the Sale Order,
the Debtors and Stalking Horse Bidder are granted all rights and remedies provided to them under
the Stalking Horse Agreement, as amended by the Amendment to the Stalking Horse Agreement,

including, without limitation, the right to specifically enforce the Stalking Horse Agreement, as

10
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amended by the Amendment to the Stalking Horse Agreement (including with respect to the Bid
Protections) in accordance with its terms.

I11.  Auction, Amended Bidding Procedures, Sale Notice, and Related Relief.

18. The Amended Bidding Procedures, including the Bid Protections contained therein,
substantially in the form attached hereto as Exhibit 1, are incorporated herein and are hereby
approved in their entirety, and the Amended Bidding Procedures shall govern the submission,
receipt, and analysis of all Bids relating to any proposed Sale. Any party desiring to submit a Bid
shall comply with the Amended Bidding Procedures and this Order. The Debtors are authorized
to take any and all reasonable actions necessary to implement the Amended Bidding Procedures,
subject to the provisions of this Order.

19. For the avoidance of doubt and notwithstanding anything to the contrary contained
in this Order, this Order does not approve the sale of the Assets or authorize the consummation of
the Sale, such approval and authorization (if any) to be considered only at the Sale Hearing and all
rights of all parties in interest to object to such approval and authorization are reserved.

20.  Subject to the terms of the Amended Bidding Procedures, in the event of a
competing Qualified Bid, the Stalking Horse Bidder will be entitled, but not obligated, to submit
overbids and will be entitled in any such overbids to credit bid all of its claims pursuant to section
363(Kk) of the Bankruptcy Code, including the Court’s authority as set forth therein.

21. Except as provided in the Stalking Horse Agreement, no person or entity shall be
entitled to any expense reimbursement, break-up fee, topping, termination, or other similar fee or
payment in connection with any Sale, and by submitting a bid, such person or entity is deemed to
have waived their right to request or file with this Court any request for expense reimbursement

or any fee of any nature, whether by virtue of section 503(b) of the Bankruptcy Code or otherwise.

11
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22.  Any deposit provided by a Qualified Bidder shall be held in a segregated account
by the Debtors or their agent in accordance with the Amended Bidding Procedures, and shall not
become property of the Debtors’ bankruptcy estates unless and until released to the Debtors
pursuant to the terms of the purchase agreement with such Qualified Bidder or order of this Court.

23.  The Sale Notice, substantially in the form attached to the Original Bidding
Procedures Order as Exhibit 2, is hereby approved. As soon as was reasonably practicable
following the entry of the Original Bidding Procedures Order, the Debtors caused the Original
Bidding Procedures, the Sale Notice, and the Assumption Notice to be served upon the following
parties, and their respective counsel, if known (collectively, the “Notice Parties”): (a) counsel to
the Committee; (b) the U.S. Trustee for the District of Delaware; (c) the United States Attorney’s
Office for the District of Delaware; (d) the Internal Revenue Service; (e) the attorneys general for
the states in which the Debtors operate; (f) any parties known or reasonably believed to have
expressed an interest in the Debtors’ assets; (g) all entities known or reasonably believed to have
asserted a lien, encumbrance, claim, or other interest in any of the Debtors’ assets; (h) any party
that has requested notice pursuant to Bankruptcy Rule 2002; and (i) all known creditors of the
Debtors. In addition, as soon as was practicable, after entry of the Original Bidding Procedures
Order, the Debtors published the Sale Notice, with any modification necessary for ease of
publication, once in The New York Times National Edition to provide notice to any other potential
interested parties. Moreover, as soon as practicable after entry of this Order, in the event the
Debtors receive any Qualified Bids, the Debtors shall provide electronic notice of this Order and
the Amended Bidding Procedures to any Qualified Bidder prior to the start of the Auction.

IV.  The Assumption and Assignment Procedures.

24. The procedures set forth below regarding the assumption and assignment of the

executory contracts and unexpired leases proposed to be assumed by the Debtors pursuant to

12
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section 365(b) of the Bankruptcy Code and assigned to the Successful Bidder pursuant to section

365(f) of the Bankruptcy Code in connection with the Sale (the “Assumption Procedures™) are

hereby approved to the extent set forth herein.

25.  These Assumption Procedures shall govern the assumption and assignment of all

of the Debtors’ executory contracts and unexpired leases to be assumed and assigned in connection

with the Sale (each, an “Assigned Contract,” and, collectively, the “Assigned Contracts”), subject

to the payment of any payments necessary to cure any defaults arising under any Assigned Contract

(the “Cure Payments”):

a.

Contract Assumption Notice. On or prior to February 22, 2021
(the “Assumption Notice Deadline”), the Debtors filed with the
Court and served a notice of contract assumption (the “Assumption
Notice”), in substantially the form attached to the Original Bidding
Procedures Order as Exhibit 3, via overnight delivery on all
counterparties to all potential Assigned Contracts (each, a
“Counterparty” and, collectively, the “Counterparties”). The
Assumption Notice included, without limitation, a list of Assigned
Contracts (the “Assigned Contract List”) that may be assumed and
assigned in connection with the Sale and the Cure Payment, if any,
that the Debtors believe is required to be paid to the applicable
Counterparty under Bankruptcy Code sections 365(b)(1)(A) and (B)
for each of the Assigned Contracts. If no Cure Payment is listed on
the Assigned Contracts List for a particular Assigned Contract, the
Debtors’ asserted Cure Payment for such Assigned Contract shall be
deemed to be $0.00; provided, however, if an Assigned Contract is
not listed on the Assigned Contracts List attached to an Assumption
Notice, supplemental Assumption Notice or revised Assumption
Notice at all, it may not by assumed and assigned via the Bidding
Procedures Motion. If a Counterparty objects to the Cure Payment,
the Counterparty must file with the Court and serve on the Objection
Notice Parties a written objection (a “Contract Objection”) on or
before the Sale Objection Deadline. Service of an Assumption
Notice does not constitute an admission that such contract is an
executory contract or unexpired lease or that such stated Cure
Payment constitutes a claim against the Debtors or a right against
the Successful Bidder (all rights with respect thereto being expressly
reserved). Further, the inclusion of a contract or lease on the
Assumption Notice is not a guarantee that such contract will
ultimately be assumed and assigned. The Debtors were permitted to

13
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amend or modify the Assumption Notice no later than March 8,
2021 (ten (10) days prior to the Sale Hearing), except as provided
below with respect to Subsequently Designated Assigned Contracts.

b. Cure Payments. The payment of the applicable Cure Payments
specified in the Assumption Notice by the Successful Bidder or the
Debtors, as applicable, after the expiration of the applicable
objection period and the failure of any applicable Counterparty to
object to the proposed Cure Payment or to the assumption or
assignment of its executory contract or unexpired lease, shall (i)
effect a cure of all defaults existing thereunder as of the filing of the
Assumption Notice, and (ii) compensate for any actual pecuniary
loss to such counterparty resulting from such default.

C. Cure Objections and Contract Objections.

a. Objections, if any, to any proposed Cure Payments of an
Assignment Contract (each, as defined above, a “Cure
Objection”), must (i) be in writing, (ii) comply with the
applicable provisions of the Bankruptcy Rules, and the Local
Rules, (iii) state with specificity the nature of the objection
and the correct cure amount alleged by the objecting
counterparty, together with any applicable and appropriate
documentation in support thereof, and (iv) be filed with the
Court and served, so as to be actually received by, the
Objection Notice Parties, before March 12, 2021 at 5:00 p.m.
(prevailing Eastern Time) (the “Cure Objection Deadline™),
except as otherwise set forth below with respect to Assigned
Contracts added to the Assigned Contracts List (or for which
a previously stated Cure Payment associated with any
Assigned Contract is modified) less than ten (10) days but
no later than one (1) day prior to the Sale Hearing
(collectively, the “Subsequently Designated Assigned
Contracts”). If the parties are unable to consensually resolve
a Cure Objection timely filed by the Cure Objection
Deadline prior to the Sale Hearing, the amount to be paid or
reserved shall be the subject of a status conference at the time
of the Sale Hearing and, if necessary, determined at a hearing
on March 23, 2021, at 2:00 p.m. prevailing Eastern Time or
such other date determined by the Court.

b. Objections, if any, to the proposed assumption and
assignment of a contract or lease other than with respect to
any proposed Cure Amount, including objections to
adequate assurance of future performance (each a “Contract
Objection”), must (i) be in writing, (ii) comply with the

14
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applicable provisions of the Bankruptcy Rules, and the Local
Rules, (iii) state with specificity the nature of the objection,
together with any applicable and appropriate documentation
in support thereof, and (iv) be filed with the Court and
served, so as to be actually received by, the Objection Notice
Parties, before the Sale Objection Deadline, except as
otherwise set forth below with respect to Subsequently
Designated Assigned Contracts.

d. Changes to Assigned Contract List and Cure Payments. Up until
one (1) day prior to the Sale Hearing, the Debtors are authorized but
not directed, to (i) add previously omitted Assigned Contracts to the
Assigned Contracts List as contracts that may be assumed and
assigned to a Successful Bidder in accordance with the definitive
agreement for the Sale, or (ii) modify the previously stated Cure
Payment associated with any Assigned Contract; provided however,
objections to the Subsequently Designated Assigned Contracts shall
be filed by the Subsequently Designated Assigned Contracts
Deadline. Such objections must (a) be in writing, (b) state, with
specificity, the legal and factual bases thereof, and (c) be filed with
the Court and served so as to be actually received by the Objection
Notice Parties. Any party or entity who fails to timely make an
objection with respect to the Subsequently Designated Assigned
Contracts on or before the Subsequently Designated Assigned
Contracts Deadline shall be forever barred from asserting any
objection with respect to the Subsequently Designated Assigned
Contracts.

e. Changes to Assigned Contract List and Cure Payments. Up until
one (1) day prior to Closing of the Sale, the Debtors are authorized,
but not directed, to remove an Assigned Contract from the Assigned
Contract List that a successful bidder proposes be assumed and
assigned in connection with the Sale (excluding the Cigna
Agreements).

f. Notice of Successful Bidder/Adequate Assurance Objections.
As soon as practicable after the conclusion of the Auction and in no
event later than 12 hours after the conclusion of the Auction, the
Debtors shall file with the Court and post on the case website,
https://www.omniagentsolutions.com/knotel, and, if possible, shall
email to each non-debtor counterparty to the Assigned Contracts or
their counsel, the notice, substantially in the form attached to the
Original Bidding Procedures Order as Exhibit 4 thereto (the “Notice
of Successful Bidder”), identifying any Successful Bidder and
Back-Up Bidder, together with a copy of the Successful Bidder’s
proposed purchase agreement and financial and other information

15
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regarding adequate assurance of future performance of the Assigned
Contracts, and serve the Notice of Successful Bidder on the
Counterparties by overnight delivery, and the Counterparties shall
file any Contract Objections solely on the basis of adequate
assurance of future performance by the Successful Bidder other than
any Stalking Horse Bidder (each, an “Adequate Assurance
Objection”) not later than the Sale Objection Deadline.

g. Assigned Contracts. At the Sale Hearing, the Debtors will seek
Court approval of the assumption and assignment to the Successful
Bidder of the Assigned Contracts; provided that, in the event the
Successful Bidder is not the Stalking Horse Bidder, objections to
adequate assurance of future performance of the Assigned Contracts
by such Successful Bidder will be heard at a subsequent hearing, as
set forth in paragraph 25(i) below. The inclusion of an Assigned
Contract on an Assumption Notice will not (a) obligate the Debtors
to assume any Assigned Contract listed thereon nor the Successful
Bidder to take assignment of such Assigned Contract or (b)
constitute any admission or agreement of the Debtors that such
Assigned Contract is an executory contract.

h. Dispute Resolution. To the extent that the parties are unable to
consensually resolve any Contract Objection prior to the
commencement of the Sale Hearing, including, without limitation,
any dispute with respect to the cure amount required to be paid to
the applicable Counterparty under Bankruptcy Code sections
365(b)(1)(A) and (B) (any such dispute, a “Cure Dispute”), such
Contract Objection will be adjudicated at the Sale Hearing or at such
other date and time as may be fixed by the Court; provided, however,
(A) Contract Objections to Assigned Contracts added to the
Assigned Contract List up until ten (10) days prior to the Sale
Hearing shall be heard and resolved at the Sale Hearing; and (B)
Contract Objections to the Subsequently Designated Assigned
Contracts shall be heard and resolved at a subsequent hearing before
the Court at such day and time as may be fixed by the Court.

I. Back-Up Bidder Adequate Assurance Objections. In the event
that a Successful Bidder does not consummate the Sale and a Back-
Up Bidder has been previously identified, the Debtors shall file with
the Court and post on the case website,
https://www.omniagentsolutions.com/knotel, a Notice of Intent to
Proceed with Back-Up Bid, together with a copy of the Back-Up
Bidder’s proposed purchase agreement and financial and other
information regarding adequate assurance of future performance of
the Assigned Contracts by the Back-Up Bidder (including the name
of the Back-Up Bidder and description of its business), and serve

16
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the Notice of Intent to Proceed with Back-Up Bid on the
Counterparties by overnight delivery, and the Counterparties shall
have seven (7) days to file and serve on the Objection Notice Parties
a Contract Objection solely on the basis of adequate assurance of
future performance by the Back-Up Bidder. If any objections are
filed, the Debtors shall schedule a hearing, which may be expedited,
upon reasonable notice under the circumstances (which shall be no
less than ten (10) days after the Notice of Intent to Proceed with
Back-Up Bid is filed), with respect to such Contract Objections.

J. Contract Assumption or Deemed Rejection at Closing. No
Assigned Contract shall be deemed assumed and assigned pursuant
to section 365 of the Bankruptcy Code until the later of (i) the date
the Court has entered an order authorizing the assumption and
assignment of such Assigned Contracts or (ii) the date the Sale has

closed. Any executory contracts and unexpired leases that are not
Assigned Contracts will be deemed rejected at Closing.

26.  Any party failing to timely file an objection to the Cure Payment or the proposed
assumption and assignment of an Assigned Contract listed on the Contract Assumption Notice is
deemed to have consented to (a) such Cure Payment, (b) the assumption and assignment of such
Assigned Contract, (c) the related relief requested in the Bidding Procedures Motion, and (d) the
Sale. Such party shall be forever barred and estopped from objecting to the Cure Payments, the
assumption and assignment of the Assigned Contract, adequate assurance of future performance,
the relief requested in the Bidding Procedures Motion, whether applicable law excuses such
counterparty from accepting performance by, or rendering performance to, the Successful Bidder
for purposes of section 365(c)(1) of the Bankruptcy Code, and from asserting any additional cure
or other amounts against the Debtors and the Successful Bidder, as applicable, with respect to such

party’s Assigned Contract.

17
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V.  Assumption Notice and Notice of Successful Bidder.

27. The Assumption Notice attached to the Original Bidding Procedures Order as
Exhibit 3 and the Notice of Successful Bidder attached to the Original Bidding Procedures Order
as Exhibit 4 are hereby approved.

28.  To provide the Counterparties with information concerning the Successful Bidder
and any back-up bidder who may be assigned their contracts or leases and enable them to object
to such assignment on adequate assurance grounds (to the extent the Successful Bidder/Back-up
Bidder is not the Stalking Horse Bidder), as soon as practicable after the Auction and in no event
less than twelve (12) hours after the Auction, the Debtors shall file with the Court and serve on all
Counterparties the Notice of Successful Bidder.

VI.  Back-Up Bidder.

29. Following entry of the Sale Order, if the Successful Bidder fails to consummate the
Successful Bid, the Debtors may designate the Back-Up Bid, which can be the Stalking Horse Bid,
to be the new Successful Bid and the Back-Up Bidder to be the new Successful Bidder, and file a
Notice of Intent to Proceed with Back-Up Bid in accordance with paragraph 25 above. Subject to
resolution of any adequate assurance objections filed pursuant to paragraph 25 above, which may
be heard on reasonable notice under the circumstances (which shall be no less than ten (10) days
after the Notice of Intent to Proceed with Back-Up Bid is filed), the Debtors will be authorized,
but not required, to consummate the transaction with the Back-Up Bidder without further order of
this Court, so long as such Back-Up Bid shall have been approved in connection with the Court’s
approval of the Successful Bid, or subject to Court approval if not. In such case of a breach or
failure to perform on the part of the Successful Bidder and in such other circumstances as may be
specified in the definitive documentation governing the Successful Bid, the defaulting Successful

Bidder’s deposit shall be forfeited to the Debtors. The Debtors’ right to seek all available damages,
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including specific performance, from any defaulting Successful Bidder (including any Back-Up
Bidder designated as a Successful Bidder) in accordance with the terms of the Amended Bidding
Procedures are reserved.

30. Notwithstanding anything to the contrary in the Amended Bidding Procedures, the
Stalking Horse Bidder, if selected as Back-Up Bidder at the Auction, shall keep its bid in place
until the Closing of the Successful Bid.

VII.  Access to Debtors’ Employees.

31.  The Stalking Horse Bidder and any subsequently Qualified Bidder shall have access
to the Debtors’ employees upon request to the Debtors, with notice to the Committee.

32.  The Stalking Horse Bidder or Qualified Bidder may meet with the Debtors’
employees in groups only, together with a representative from the Debtors, subject to agreed upon
discussion points with the Debtors. The Debtors will consult with the Committee regarding any
bidder’s proposed meetings with employees in advance of any such meeting(s).

33. For a period of one year from the Auction, the Stalking Horse Bidder agrees, if it
is not the Successful Bidder, not to solicit, hire, or retain as a consultant, any current employee of
the Debtors’ unless such employee has been terminated by the Debtors or the Successful Bidder.

VIIl.  Committee Consultation Rights.

34. The Debtors shall consult with the Committee prior to authorizing any
communication between bidders.

35. The Debtors shall share copies of any bids received with the Committee’s
professionals immediately following the Bid Deadline.

36. The Committee shall be consulted by the Debtors prior to any changes made to the
Amended Bidding Procedures.

37. The Debtors shall consult with the Committee in determining the Successful Bid.
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IX.  Waiver and Release of Committee’s Challenge Rights.

38.  The Committee has waived and released its Challenge Rights as defined under the
Original Bidding Procedures Order and the Final DIP Order, as well as any other claims, causes
of action, or challenges against the Stalking Horse Bidder, Newmark Partners, L.P. (“Newmark’)
and any of their affiliates or representatives to the fullest extent permitted by law. The form and
substance of the Committee’s release shall be fully set forth in the definitive documents and shall
be reasonably acceptable to the parties to the settlement Term Sheet attached to the Settlement

Order as Exhibit 1 (the “Term Sheet”). Nothing in the release shall in any way limit or release the

obligations of the Stalking Horse Bidder and Newmark under the Term Sheet and any definitive
documents with respect thereto, the Stalking Horse Agreement (as amended by the Amendment to
the Stalking Horse Agreement), the DIP Facility or the Final DIP Order.

39. Upon entry of this Order, (a) the Stalking Horse Bidder shall be automatically
entitled to all rights provided under section 363(k) of the Bankruptcy Code in connection with the
Stalking Horse Bid and any other credit bid made by the Stalking Horse Bidder, and (b) the
Stalking Horse Bidder’s Prepetition Liens and Prepetition Secured Debt Obligations shall be
deemed valid and enforceable, and the Stalking Horse Bidder shall be entitled to credit bid the full
amount of the indebtedness and the obligations owing to it under the Prepetition Credit
Agreements and the DIP Credit Agreement pursuant to 363(k) of the Bankruptcy Code. The
Stalking Horse Bid shall be deemed a Qualified Bid at the Auction, and the Committee has waived

and released all rights with respect thereto.
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X.  Miscellaneous.

40. Pursuant to the Original Bid Procedures Order, the Committee hereby agrees not to
object to or challenge the prepetition payment of $1,000,000 to Newmark & Company Real Estate,
Inc. for real estate advisory services.

41. Notwithstanding any provision of the DIP Credit Agreement to the contrary, the
Debtors are hereby authorized to use the approximate $6 million received from the settlement of a
litigation claim shortly before the Petition Date.

42.  The Stalking Horse Agreement shall be deemed amended to clarify that section
2.01 will not include deposits in connection with rejected executory contracts and unexpired leases
as Purchased Assets.

43.  Asprovided in section 2.03(f) of the Stalking Horse Agreement, the Stalking Horse
Bidder is obligated to fund costs of administration of these Chapter 11 Cases until the Closing
Date, provided, however, that nothing herein shall obligate the Stalking Horse Bidder to fund costs
of administration under the Stalking Horse Agreement in the event that the Stalking Horse Bidder
is not the Successful Bidder at the Auction. The obligations of the Stalking Horse Bidder under
the Stalking Horse Agreement, as amended by the Amendment to the Stalking Horse Agreement,
are independent from any obligations of Digiatech, as DIP Lender, under the DIP Credit
Agreement, the Interim DIP Order and any final order approving the transactions contemplated
thereunder.

44.  The failure to include or reference a particular provision of the Amended Bidding
Procedures specifically in this Order shall not diminish or impair the effectiveness or enforceability

of such a provision.
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45, In the event of any inconsistencies between this Order and the Bidding Procedures
Motion, this Order shall govern in all respects. In the event of any inconsistencies between this
Order and the Amended Bidding Procedures, this Order shall govern in all respects.

46.  Any substantial contribution claims by any Bidder are deemed waived.

47.  This Order shall be binding on and inure to the benefit of the Debtors, including
any chapter 7 or chapter 11 trustee or other fiduciary appointed for the estates of the Debtors.

48.  This Order shall constitute the findings of fact and conclusions of law.

49.  Tothe extent this Order is inconsistent with any prior order or pleading with respect
to the Bidding Procedures Motion in these cases, the terms of this Order shall govern.

50.  To the extent any of the deadlines set forth in this Order do not comply with the
Local Rules, such Local Rules are waived and the terms of this Order shall govern.

51. Notice of the Bidding Procedures Motion as provided therein shall be deemed good
and sufficient notice of such Bidding Procedures Motion and the requirements of Bankruptcy Rule
6004(a) and the Local Rules are satisfied by such notice.

52. Notwithstanding Bankruptcy Rule 6004(h), the terms and conditions of this Order
are immediately effective and enforceable upon its entry.

53.  The Debtors shall serve this Order in accordance with all applicable rules and shall
file a certificate of service evidencing compliance with this requirement.

54.  The Debtors are authorized to take all reasonable actions necessary to effectuate
the relief granted in this Order in accordance with the Bidding Procedures Motion.

55.  This Court retains exclusive jurisdiction with respect to all matters arising from or
related to the implementation, interpretation, and enforcement of this Order.

Do AL

Dated: March 11th, 2021 MARY F. WACRATH
Wilmington, Delaware UNITED STATES BANKRUPTCY JUDGE
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Exhibit 1
Amended Bidding Procedures
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IN THE UNITED STATES BANKRUPTCY COURT
FOR THE DISTRICT OF DELAWARE

Inre Chapter 11
KNOTEL, INC,, et al., Case No. 21-10146 (MFW)
Debtors.? Jointly Administered

AMENDED BIDDING PROCEDURES IN CONNECTION
WITH THE SALE OF THE ASSETS OF THE DEBTORS

On January 31, 2021, the above-captioned debtors and debtors in possession (collectively,
the “Debtors”) filed voluntary petitions for relief under chapter 11 of title 11 of the United States
Code, 11 U.S.C. 88 101-1532 (the “Bankruptcy Code”), in the United States Bankruptcy Court
for the District of Delaware (the “Bankruptcy Court™).

On February 22, 2021, the Bankruptcy Court entered an order [Docket No. 227] (the
“Bidding Procedures Order”) approving, among other things, the bidding procedures attached
thereto as Exhibit 1 (the “Bidding Procedures”).

On [e], 2021, the Bankruptcy Court entered that certain Order Pursuant To Section 105 Of
The Bankruptcy Code And Bankruptcy Rule 9019 Approving Compromise And Settlement Term
Sheet Among The Debtors, The Official Committee Of Unsecured Creditors, And Digiatech, LLC;
(11) Amending Bidding Procedures Order; (111) Authorizing Amendments To The Stalking Horse
Agreement; And (V) Granting Related Relief [Docket No. [®]] (the “Settlement Order”).

In connection with the Settlement Order, and to implement the terms thereof, on [e@], 2021,
the Bankruptcy Court entered an order [Docket No. [@]] (the “Amended Bidding Procedures
Order™) approving, among other things, these bidding procedures (the “Amended Bidding
Procedures”).?

As described in the Amended Bidding Procedures Order, the Debtors have entered into an
asset purchase agreement dated as of January 31, 2021 (together with the First Amendment to the
Stalking Horse Agreement dated as of March 11, 2021, the “Stalking Horse Agreement”) with
Digiatech, LLC (or its designee, the “Stalking Horse Bidder”) pursuant to which, among other
things, the Stalking Horse Bidder has committed to (a) purchase, acquire, and take assignment and

! A complete list of each of the Debtors in these chapter 11 cases may be obtained on the website of the
Debtors’ claims and noticing agent at https://www.omniagentsolutions.com/knotel or, alternatively, via the
Bankruptcy Court at https://ecf.deb.uscourts.gov/cgi-bin/login.pl with a Public Access to Court Electronic
Records (“PACER”) account, which may be obtained at https://pacer.uscourts.gov. The location of Debtor
Knotel, Inc.’s principal place of business and the Debtors’ service address in these chapter 11 cases is 5-9
Union Square West, New York, NY 10003.

2 Capitalized terms used but not defined herein have the meanings ascribed in the Amended Bidding
Procedures Order or the Stalking Horse Agreement (as defined below), as applicable.
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delivery of, free and clear of all liens, claims, encumbrances, and other interests (except as
otherwise provided in the Stalking Horse Agreement), substantially all of the Debtors’ assets as
set forth in the Stalking Horse Agreement, and (b) assume certain liabilities associated with the
Debtors’ operations to the extent expressly set forth in the Stalking Horse Agreement (collectively,
the “Stalking Horse Bid”), for a purchase price (the “Amended Stalking Horse Purchase Price”)
consisting of (i) a credit bid, pursuant to section 363(k) of the Bankruptcy Code, in an amount
equal to $70,000,000 subject to adjustments; (ii) $6.81 million in cash (the “Settlement Amount™)
and (iii) the assumption of certain liabilities.

The Stalking Horse Agreement and the Amended Bidding Procedures Order provide for
(i) a break-up fee in the amount of $2,100,000 (the “Termination Fee”) and (ii) reimbursement of
the Stalking Horse Bidder’s actual, reasonable, documented out-of-pocket expenses up to an
amount not to exceed $500,000 (“Expense Reimbursement”, and together with the Termination
Fee, the “Bid Protections™) on the terms and conditions set forth in the Stalking Horse Agreement.

The Bidding Procedures set forth the process by which the Debtors are authorized to solicit
the highest or otherwise best bid or bids (each, a “Bid”) for the Debtors’ assets (including, for the
avoidance of doubt, any causes of action belonging to the Debtors, rights under leases or other
contracts, and intellectual property rights or other intangible assets, the “Assets”), culminating in
an auction (the “Auction”) if competing Qualified Bids (as defined herein) are received. The sale
is contemplated to be implemented under section 363(b) of the Bankruptcy Code (the “Sale”)
pursuant to the terms and conditions of either (a) the Stalking Horse Agreement, as the same may
be amended pursuant to the terms thereof, or (b) such other applicable asset purchase agreement
upon the receipt of a Successful Bid (as defined herein) that the Debtors have determined in their
business judgment is the best or highest bid in accordance with these Bidding Procedures.

Copies of the Bidding Procedures Order, the Amended Bidding Procedures Order, or
any other documents in the Debtors’ chapter 11 cases are available upon request to
Omni Agent Solutions by calling (866) 771-0565 (Domestic) or (818) 581-2989
(International) or by visiting https://www.omniagentsolutions.com/knotel.

A. Potential Bidder.

For purposes of the Bidding Procedures, a “Potential Bidder” shall refer to any person or
entity interested in submitting a bid.

B. Due Diligence.

Q) Access to Due Diligence.

Any Potential Bidder that (i) executes a confidentiality agreement on customary terms that
are reasonably acceptable to the Debtors (a “Confidentiality Agreement”) 3, (ii) provides sufficient
evidence, as reasonably determined by the Debtors that the Potential Bidder intends to obtain due

3 Potential Bidders may obtain a Confidentiality Agreement by contacting the Debtors’ advisors listed below.

2
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diligence and participate in the sale process for a bona fide purpose consistent with these Bidding
Procedures and (iii) provides evidence of such Potential Bidder’s financial capability to acquire
the Assets, the adequacy of which will be assessed by the Debtors (with the assistance of their
advisors) (any such Potential Bidder being referred to as an “Acceptable Bidder) will be eligible
to receive due diligence materials and access to certain non-public information regarding the
Assets. The Debtors will provide each Acceptable Bidder with such information as is reasonably
contemplated to enable such Acceptable Bidder to make a Bid for Assets. The Debtors will also
provide to each Acceptable Bidder reasonable due diligence information as requested by such
Acceptable Bidder in writing, as soon as reasonably practicable after such request. The Debtors
will post substantially all written due diligence provided to any Acceptable Bidder to the Debtors’
electronic data room (the “Data Room”). The Debtors may restrict or limit access of an Acceptable
Bidder to the Data Room if the Debtors determine, based on their reasonable business judgment,
that certain information in the Data Room is sensitive, proprietary, or otherwise not appropriate
for disclosure to such Acceptable Bidder.

The initial due diligence period will end on the Bid Deadline (as defined herein). Following
the Bid Deadline, the Debtors may, in their reasonable discretion, furnish additional non-public
information to a Qualified Bidder or Qualified Bidders that submitted a Qualified Bid (each as
defined herein), but shall have no obligation to do so.

Each Potential Bidder shall comply with all reasonable requests for additional information
and due diligence access requested by the Debtors or their advisors, regarding qualification as an
Acceptable Bidder or Qualified Bidder, the terms of the Potential Bidder’s Bid, or the ability of
the Potential Bidder to acquire the Assets. Failure by a Potential Bidder to comply with such
reasonable requests for additional information and due diligence access may be a basis for the
Debtors, to determine that such bidder is no longer a Potential Bidder or that any bid made by such
Potential Bidder is not a Qualified Bid.

In connection with the provision of due diligence information to Acceptable Bidders, the
Debtors will not furnish any confidential information relating to the Debtors, the Assets or
liabilities, or the Sale to any person except an Acceptable Bidder or such Acceptable Bidder’s
duly-authorized representatives, in each case, to the extent provided in the applicable
Confidentiality Agreement.

The Debtors and their financial advisors will coordinate all reasonable requests for
additional information and due diligence access from Acceptable Bidders; provided that the
Debtors may decline to provide such information to Acceptable Bidders who, in the Debtors’
reasonable business judgment, have not established that such Acceptable Bidders intend in good
faith to, or have the capacity to, consummate their Bid. No conditions relating to the completion
of due diligence will be permitted to exist after the Bid Deadline.

The Debtors also reserve the right to withhold any diligence materials from an Acceptable
Bidder who the Debtors reasonably determine is a competitor of the Debtors or is affiliated with
any competitor of the Debtors. Neither the Debtors nor their representatives will be obligated to
furnish information of any kind whatsoever to any person that is not determined to be an
Acceptable Bidder. The Debtors will make any diligence information available to the Stalking
Horse Bidder if such diligence has been made available to any other Acceptable Bidder.

3
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Each Acceptable Bidder will be deemed to acknowledge and represent that it: (a) either
directly or through its advisors has had an opportunity to conduct any and all due diligence
regarding the Debtors’ Assets and liabilities prior to making any Qualified Bid; (b) has relied solely
upon its own or its advisors’ independent review, investigation, and/or inspection of any
documents and/or the Assets and liabilities in making any Qualified Bid; and (c) did not rely upon
any written or oral statements, representations, promises, warranties, or guaranties whatsoever,
whether express, implied, by operation of law, or otherwise regarding the Debtors’ Assets or
liabilities, or the completeness of any information provided in connection therewith, except as
expressly stated in these Bidding Procedures or the Acceptable Bidder’s proposed purchase
agreement (including, in the case of the Stalking Horse Bidder, the Stalking Horse Agreement).
Neither the Debtors nor any of their employees, officers, directors, affiliates, subsidiaries,
representatives, agents, advisors, or professionals are responsible for, and will bear no liability
with respect to, any information obtained by Acceptable Bidders in connection with the Sale.

The Debtors have designated Moelis & Company, 399 Park Avenue, 5th Floor,
New York, NY 10022 Attn: Adam Keil (Adam.Keil@moelis.com),
Rachel Murray (Rachel.Murray@moelis.com), Larry Kwon (Larry.Kwon@moelis.com),
and Kevin Hagedorn (Kevin.Hagedorn@moelis.com) to coordinate all reasonable
requests for additional information and due diligence access.

(i) No Communications Among Acceptable Bidders.

There must be no communications regarding the Debtors’ sale process between and among
Acceptable Bidders (including, for the avoidance of doubt, the Stalking Horse Bidder), unless the
Debtors have previously authorized such communication in writing. The Debtors reserve the right,
in their reasonable business judgment, to disqualify any Acceptable Bidders that have
communications between and amongst themselves.

C. Bid Requirements.

To be eligible to participate in the Auction, a Potential Bidder must deliver to the Debtors
and their advisors, a written, irrevocable offer that must be determined by the Debtors, in their
reasonable business judgment, to satisfy each of the following conditions (collectively, the “Bid

Requirements”):

() Purpose. Each Potential Bidder must state that the Bid includes an offer by the
Potential Bidder to purchase some or all of the Assets and identify the Assets with
reasonable specificity and the particular liabilities, if any, the Potential Bidder seeks
to assume.

(i) Purchase Price. Each Bid must clearly set forth the purchase price to be paid for
the Assets (the “Purchase Price”) and must (a) indicate the source of cash
consideration, including funding commitments, and confirm that such
consideration is not subject to any contingencies, and (b) identify separately the
cash and non-cash components of the Purchase Price, which non-cash components
shall be limited only to credit-bids and assumed liabilities. The Bid should include




(iii)

(iv)

(v)
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a detailed sources and uses schedule. The Purchase Price must include (i) an
aggregate amount of cash sufficient to pay all amounts owed to Digiatech, LLC, in
its capacity as DIP Lender (the “DIP Facility Claims™) outstanding at the closing
(or, if the holder of any such DIP Facility Claims so consents, such payment may
be effected, in lieu of cash, by way of credit bid pursuant to section 363(k) of the
Bankruptcy Code), (ii) the assumption or payment in cash of all allowed
administrative claims, all allowed tax priority claims, all allowed other priority
claims, and all allowed other secured claims, and (iii) the payment of all cure
amounts and all other amounts required to effect the assumption and assignment of
all applicable executory contracts and unexpired leases pursuant to section 365 of
the Bankruptcy Code (any executory contracts and unexpired leases that are not
assumed and assigned will be deemed rejected at closing).

Minimum Bid. The value of each Bid for all or substantially all of the Debtors’
Assets, as determined by the Debtors in their business judgment, must exceed (a)
the Amended Stalking Horse Purchase Price (including the Settlement Amount),
plus (b) the maximum amount of Bid Protections payable to the Stalking Horse
Bidder under the Stalking Horse Agreement in the form of the Termination Fee in
the amount of $2,100,000 and the Expense Reimbursement of up to $500,000, plus
(c) the minimum Bid increment of $500,000 (or such other amount as the Debtors
may determine, which amount may be less than $500,000, including with respect
to a Bid for less than all Assets). The Debtors and their advisors will determine, in
their reasonable business judgment, the value of any assumed liabilities that differ
from those included in the Stalking Horse Bid.

Each Bid seeking to acquire only the U.S. Assets or only the Foreign Assets must
have a value that in the Debtors’ reasonable business judgment, either
independently or in conjunction with one or more other Bids, exceeds the value that
would be realized for such individual asset or combination of assets pursuant to the
Stalking Horse Bid.

Bid Deposit. Each Bid must be accompanied by a cash deposit (made by wire
transfer or certified or cashier’s check) equal to 7.5% of the aggregate value of the
cash and non-cash consideration of the Bid (the “Good Faith Deposit”), which will
be held in a segregated account established by the Debtors. To the extent a
Qualified Bid is modified before, during, or after the Auction in any manner that
increases the purchase price contemplated by such Qualified Bid, the Debtors
reserve the right to require that such Qualified Bidder increase its Good Faith
Deposit so that it equals 10% of the increased Purchase Price.

Committed Financing. If a Bid is not accompanied by evidence of the Potential
Bidder’s capacity to consummate the Sale transaction set forth in its Bid with cash
on hand, each Bid must include committed financing documented to the Debtors’
satisfaction that demonstrates that the Potential Bidder has received sufficient debt
and/or equity funding commitments to satisfy the Potential Bidder’s Purchase Price
and other obligations (including any assumed liabilities) under its Bid. Such
funding commitments or other financing must not be subject to any internal

5
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(vi)

(vii)

(viii)

(ix)

(xi)

approvals, syndication requirements, diligence, or credit committee approvals, and
shall have covenants, conditions and term and termination provisions acceptable to
the Debtors.

Pro Forma Capital Structure. Each Bid must include a description of the
Bidder’s pro forma capital structure.

Good Faith Offer. Each Bid must constitute a good faith, bona fide offer to
purchase the Assets set forth in such Bid.

Marked Agreement. Each Bid must be accompanied by clean and duly executed
transaction documents including, at a minimum, a draft purchase agreement,
including the exhibits and schedules related thereto, and any related material
documents integral to such Bid pursuant to which the Potential Bidder proposes to
effectuate the Sale, along with redlines of such agreements marked to reflect any
amendments and modifications from the Stalking Horse Agreement and any other
applicable transaction documents relating to the Stalking Horse Bid, which
amendments and modifications may not be inconsistent with these Bidding
Procedures. Each such draft purchase agreement must provide for payment in cash
at closing of the Bid Protections to the Stalking Horse Bidder. The documents
contemplated by this Section C (viii) shall herein be referred to as the “Qualified
Bid Documents.”

Contracts and Leases; Employees. Each Bid must identify an initial schedule of
executory contracts and unexpired leases to be assumed and assigned to the
Potential Bidder in connection with the Sale. Each Bid must identify with
specificity (i) the party responsible for satisfying cure amounts and other amounts
that have accrued under assumed and assigned contracts and leases after the Petition
Date and prior to the Closing, including amounts that have accrued but not yet
become due prior to the Closing, (ii) the Debtors’ leases to be assumed and assigned
to the Potential Bidder; and (iii) which of the Debtors” employees or groups thereof
will be offered employment with the Potential Bidder to the extent it is the
Successful Bidder and the Closing occurs.

No Contingencies. A Bid must contain a clear statement that it is not conditioned
on any contingency, including, among others, on obtaining any of the following (a)
financing, (b) shareholder, board of directors, or other approvals (including
regulatory approvals), and/or (c) the outcome or completion of a due diligence
review by the Potential Bidder.

Binding and Irrevocable. A Potential Bidder’s Bid must be irrevocable unless
and until the Debtors accept a higher Bid and such Potential Bidder is not selected
as the Back-Up Bidder (as defined herein). In the event a Bid is chosen as the Back-
Up Bid (as defined below), it must remain irrevocable until the Debtors and the
Successful Bidder consummate the Sale.
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(xii)

(xiii)

(xiv)

(xv)

(xvi)

(xvii)

Joint Bids. The Debtors will be authorized to approve joint Bids in their reasonable
discretion, on a case-by-case basis.

Adeguate Assurance Information. Each Bid must be accompanied by sufficient
and adequate financial and other information (the “Adequate Assurance
Information™) to demonstrate, to the reasonable satisfaction of the Debtors, that
such Potential Bidder (a) has the financial wherewithal and ability to consummate
the acquisition of the Assets covered by the Bid (the “Closing”), and (b) can provide
adequate assurance of future performance in satisfaction of the requirements under
section 365(f)(2)(B) of the Bankruptcy Code, and the Potential Bidder’s
willingness to perform, under any contracts that are proposed to be assumed and
assigned to such party (any executory contracts and unexpired leases that are not
assumed and assigned will be deemed rejected at closing). Such evidence may also
include audited and unaudited financial statements, tax returns, bank account
statements, a description of the proposed business to be conducted at the premises
and/or any other documentation that the Debtors further request. The Bid must also
identify a contact person that parties may contact to obtain additional Adequate
Assurance Information.

Identity. Each Bid must fully disclose the identity of each entity that will be
participating in connection with such Bid (including any equity owners or sponsors,
if the purchaser is an entity formed for the purpose of consummating the acquisition
of the Assets), and the complete terms of any such participation, along with
sufficient evidence that the Potential Bidder is legally empowered, by power of
attorney or otherwise, to complete the transactions on the terms contemplated by
the parties. A Bid must also fully disclose any connections or agreements with the
Debtors, any known, potential, prospective bidder, or Qualified Bidder (as defined
herein), or any officer, director, or equity security holder of the Debtors.

Authorization. Each Bid must contain evidence that the Potential Bidder has
obtained authorization or approval from its board of directors and, if required, its
shareholders (or a comparable governing body reasonably acceptable to the
Debtors) with respect to the submission of its Bid and the consummation of the
transactions contemplated in such Bid.

No Fees. Except as otherwise provided in the Stalking Horse Agreement with
respect to the Stalking Horse Bid: (a) each Potential Bidder presenting a Bid or Bids
will bear its own costs and expenses (including legal fees) in connection with the
proposed transaction; (b) by submitting its Bid, each Potential Bidder agrees to
waive its right to request or receive fees or reimbursement of expenses on any basis,
including under section 503(b) of the Bankruptcy Code; and (c) each Bid must
expressly state that the Bid does not entitle the Potential Bidder to any break-up
fee, termination fee, expense reimbursement, or similar type of payment or
reimbursement.

Adherence to Amended Bidding Procedures. By submitting its Bid, each
Potential Bidder is agreeing to (a) abide by and honor the terms of these Bidding

7
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Procedures and agrees not to submit a Bid or seek to reopen the Auction after
conclusion of the Auction and (b) serve as Back-Up Bidder, if its Bid is selected as
the next highest or next best bid after the Successful Bid with respect to the
applicable assets.

(xviii) Regulatory Approvals and Covenants. A Bid must set forth each regulatory and
third-party approval required for the Potential Bidder to consummate the applicable
Sale, if any, and the time period within which the Potential Bidder expects to
receive such governmental, licensing, regulatory, or third-party approvals (and in
the case that receipt of any such approval is expected to take more than thirty days
following execution and delivery of the asset purchase agreement, those actions the
Potential Bidder will take to ensure receipt of such approvals as promptly as
possible).

(xix) As-Is, Where-Is. Each Bid must include a written acknowledgement and
representation that the Potential Bidder (a) has had an opportunity to conduct any
and all due diligence regarding the Assets and liabilities prior to making its Bid, (b)
has relied solely upon its own or its advisors’ independent review, investigation,
and/or inspection of any documents and/or the Assets and liabilities in making its
Bid, and (c) did not rely upon any written or oral statements, representations,
promises, warranties, or guaranties whatsoever, whether express, implied, by
operation of law, or otherwise, regarding the Assets, liabilities, or the completeness
of any information provided in connection therewith or the Auction, except as
expressly stated in the Potential Bidder’s proposed purchase agreement for the
Assets.

(xx)  Time Frame for Closing. A Bid by a Potential Bidder must be reasonably likely
(based on experience, and other considerations) to be consummated, if selected as
the Successful Bid (as defined herein), within a time frame reasonably acceptable
to the Debtors.

(xxi) Consent to Jurisdiction. The Potential Bidder must submit to the jurisdiction of
the Bankruptcy Court and waive any right to a jury trial in connection with any
disputes relating to the Debtors’ qualification of Bids, the Auction, the construction
and enforcement of these Bidding Procedures, the Sale documents, and the Closing,
as applicable.

Bids fulfilling all of the preceding requirements, as determined by the Debtors and their
advisors, in their reasonable business judgment, will be deemed to be “Qualified Bids,” and those
parties submitting Qualified Bids will be deemed to be “Qualified Bidders.” The Debtors shall
provide the Stalking Horse Bidder with the number of Qualified Bids received and the amount of
each respective Qualified Bid. The Debtors reserve the right to work with any Potential Bidder in
advance of the Auction to cure any deficiencies in a Bid that is not initially deemed to be a
Qualified Bid. In addition, the Debtors reserve the right to waive any of the Qualified Bid
requirements set forth above and deem a Bid to be a Qualified Bid notwithstanding any non-
compliance with such requirements.
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For the avoidance of doubt, the Stalking Horse Bidder will be deemed a Qualified Bidder
by the Debtors in accordance with these Bidding Procedures, and the Stalking Horse Bid will be
deemed a Qualified Bid, which qualifies the Stalking Horse Bidder to participate in the Auction
as a Qualified Bidder. If the Stalking Horse Bid is chosen as the Successful Bid, the rights and
obligations of the Stalking Horse Bidder shall be as set forth in the Stalking Horse Agreement (as
the same may be modified in connection with the Auction). If the Stalking Horse Bid is selected
as the Back-Up Bid, it must remain irrevocable only for so long as is required under the Stalking
Horse Agreement.

Promptly after the Bid Deadline, the Debtors and their advisors will determine which
Potential Bidders are Qualified Bidders and will notify the Potential Bidders whether Bids
submitted constitute, alone or together with other Bids, Qualified Bids so as to enable such
Qualified Bidders to bid at the Auction. Any Bid that is not deemed a Qualified Bid will not be
considered by the Debtors.

Qualified Bids must be received by each of the Debtors’ advisors so as to be actually
received no later than March 12, at 10:00 a.m., prevailing Eastern Time (the “Bid Deadline”).

D. Evaluation of Qualified Bids.

Prior to the Auction, the Debtors and their advisors will evaluate Qualified Bids and
identify the Qualified Bid that is, in the Debtors’ reasonable business judgment, the highest or
otherwise best Bid (the “Starting Bid”). In determining the Starting Bid, the Debtors will take into
account, among other things, (i) the amount and nature of consideration offered in each Qualified
Bid, (ii) the impact on customers, vendors, and employees, (iii) the execution risk attendant to any
submitted Bids, (iv) the number, type, and nature of any changes to the Stalking Horse Agreement,
if any, requested by the Qualified Bidder, including the type and obligations to be assumed in the
Quialified Bid; (v) the net economic effect of any changes to the value to be received by the
Debtors’ estates from the transaction contemplated by the Qualified Bid, (vi) the tax consequences
of such Qualified Bid, (vii) the impact on employees, including the number of employees proposed
to be transferred and the Employee Obligations; (vii) the assumption of liabilities, including
obligations under contracts and leases, and (ix) the cure amounts to be paid (collectively, the
“Evaluation Criteria”). Not later than two business days prior to the date of the Auction, the
Debtors will (1) notify the Stalking Horse Bidder as to which Qualified Bid is the Starting Bid and
(2) distribute copies of the Starting Bid to each Qualified Bidder who has submitted a Qualified
Bid.

If any Bid is determined by the Debtors not to be a Qualified Bid, the Debtors will refund
such Potential Bidder’s Good Faith Deposit and all accumulated interest thereon on or within ten
business days after the Bid Deadline, or as soon as reasonably practicable thereafter.

E. No Qualified Bids.

If no Qualified Bids, other than the Stalking Horse Bid, are received by the Bid Deadline,
then the Auction will not occur, the Stalking Horse Bidder will be deemed the Successful Bidder,
and the Debtors will pursue entry of an order by the Bankruptcy Court approving the Stalking
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Horse Agreement and authorizing the Sale to the Stalking Horse Bidder at the Sale Hearing (as
defined herein).

F. Credit Bidding and Credit Bid Backup Bid.

At the Auction, any Qualified Bidder who has a valid and perfected lien on any Assets of
the Debtors’ estates (a “Secured Creditor”) shall have the right to credit bid all or a portion of such
Secured Creditor’s allowed claims pursuant to section 363(k) of the Bankruptcy Code; provided
that a Secured Creditor shall have the right to credit bid its claim only with respect to the collateral
securing such claim; provided, further that a credit bid shall not constitute a Qualified Bid if the
bid does not include a cash component sufficient to pay in full, in cash, all claims for which there
are valid, perfected and unavoidable liens on any Assets included in such Bid that are senior in
priority to those of the party seeking to credit bid (unless such senior lien holder consents to
alternative treatment); provided, further, that any Secured Creditor, other than the Stalking Horse
Bidder, that intends to participate in the Auction with a Bid that includes a credit bid shall, as a
condition to such participation, (i) notify the Debtors at least five (5) calendar days prior to the Bid
Deadline that it intends to submit a credit bid, and (ii) provide all documentation requested by the
Debtors to establish the lien, claims, and encumbered assets that will be the subject of the Secured
Creditor’s potential credit bid. For the avoidance of doubt, a Secured Creditor shall be required to
provide cash consideration in respect of any Assets to be acquired but do not constitute collateral
securing such Secured Creditor’s claim(s).

G. Auction.

If one or more Qualified Bids is received by the Bid Deadline, the Debtors will conduct
the Auction with respect to the Debtors’ Assets. The Auction will commence on March 12, 2021,
at 2:00 p.m., prevailing Eastern Time, by video via Zoom or other similar conferencing service,
or such later time or other place as the Debtors will timely notify all other Qualified Bidders.

The Auction will be conducted in accordance with the following procedures (the “Auction
Procedures”):

Q) the Auction will be conducted openly;

(i) only the Qualified Bidders, including the Stalking Horse Bidder, will be entitled to
bid at the Auction;

(i)  the Qualified Bidders, including the Stalking Horse Bidder, must appear,
telephonically, or by video via Zoom, or through duly-authorized representatives at

the Auction;

(iv)  any interested party will be permitted to attend the Auction by contacting Debtors’
counsel Milbank LLP (Mark Shinderman, Esq. (email
mshinderman@milbank.com) and Daniel Denny, Esq. (email

ddenny@milbank.com) by email to request access to the Zoom meeting room at
least one day prior to the start of the Auction;

(v) bidding at the Auction will begin at the Starting Bid;

10
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(vi)

(vii)

(viii)

(ix)

(x)

(xi)

(xii)

subsequent Bids at the Auction, including any Bids by any Stalking Horse Bidder,
must be made in minimum increments of $500,000 (or such other amount as the
Debtors may determine, which amount may be higher or lower than $500,000) of
additional value, if applicable;

each Qualified Bidder will be informed of the terms of the previous Bids and the
Debtors shall, during the course of the Auction, promptly inform each Qualified
Bidder of which subsequent Bids reflect, in the Debtors’ reasonable business
judgment, the highest or otherwise best bid(s) for the Assets;

the Auction will be transcribed to ensure an accurate recording of the bidding at the
Auction;

each Qualified Bidder will be required to confirm on the record of the Auction that
it has not engaged in any collusion with respect to the bidding or the Sale;

the Auction will not close unless and until all Qualified Bidders have been given a
reasonable opportunity to submit an overbid at the Auction to the then prevailing
highest or otherwise best Bid, subject to the Debtors’ right to require last and final
Bids to be submitted on a “blind” basis;

the Debtors reserve the right, in their reasonable business judgment, to adjourn the
Auction one or more times to, among other things, (a) facilitate discussions between
the Debtors and Qualified Bidders, (b) allow Qualified Bidders to consider how
they wish to proceed, and (c) provide Qualified Bidders the opportunity to provide
the Debtors with such additional evidence as the Debtors, in their reasonable
business judgment, may require to establish that the Qualified Bidder has sufficient
internal resources or has received sufficient non-contingent debt and/or equity
funding commitments to consummate the proposed transaction at the prevailing
amount; and

the Auction will be governed by such other Auction Procedures as may be
announced by the Debtors and their advisors, from time to time on the record at the
Auction; provided that such other Auction Procedures are (a) not inconsistent with
the Bidding Procedures Order, the Bankruptcy Code, or any other order of the
Bankruptcy Court, (b) disclosed orally or in writing to all Qualified Bidders and
other attendees at the Auction and recorded on the record, and (c) determined by
the Debtors, in good faith, to further the goal of attaining the highest or otherwise
best offer for the Assets.

To remain eligible to participate in the Auction, in each round of bidding, (i) each Qualified

Bidder must submit a Bid in such round of bidding that is a higher or otherwise better offer than
the immediately preceding highest or otherwise best Bid submitted by a Qualified Bidder in such
round of bidding (the “Current High Bid”), which, in the event that the Current High Bid is a
credit-bid submitted by the Stalking Horse Bidder, shall be in an amount greater than or equal to
the Current High Bid plus the then applicable minimum bid increment, the Termination Fee of
$2,100,000, and the maximum amount of Expense Reimbursement payable to the Stalking Horse

11
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Bidder, and (ii) to the extent a Qualified Bidder fails to submit a Bid in such round of bidding that
is a higher or otherwise better offer than the immediately preceding highest or otherwise best Bid
submitted by a Qualified Bidder in such round of bidding, as determined by the Debtors, in their
reasonable business judgment, such Qualified Bidder shall be disqualified from continuing to
participate in the Auction.

For the avoidance of doubt, nothing in the Auction Procedures will prevent the Debtors
from exercising their respective fiduciary duties under applicable law (as reasonably determined
in good faith by the Debtors in consultation with their outside legal counsel).

H. Acceptance of the Successful Bid or Successful Bids.

Upon the conclusion of the Auction (if such Auction is conducted), the Debtors, in the
exercise of their reasonable business judgment, will identify the highest or otherwise best Qualified
Bid for the Assets (the “Successful Bid,” and the person or entity submitting a Successful Bid, the
“Successful Bidder), which will be determined by considering, among other things, (a) the total
expected consideration to be received by the Debtors, (b) the Qualified Bidder’s ability to close a
transaction and the timing thereof (including any anticipated delays to Closing and the cost to the
Debtors of such delays), and other matters affecting the execution risk associated with a particular
Bid, (c) the expected net benefit to the estates, (d) the impact on customers, vendors, and
employees, (e) the certainty of the Debtors being able to confirm a plan, and (f) any other criteria,
including the Evaluation Criteria, as may be considered by the Debtors in their reasonable business
judgment. The Successful Bidder or Successful Bidders and the Debtors shall, as soon as
commercially reasonably practicable after the conclusion of the Auction, complete and sign all
agreements, contracts, instruments, or other documents evidencing and containing the terms upon
which such Successful Bid was made.

The Debtors shall file a notice in substantially the form annexed to the Bidding Procedures
Order as Exhibit 4 (the “Notice of Successful Bidder”) identifying the Successful Bidder and
attaching the proposed asset purchase agreement with the Successful Bidder, no later than twelve
hours after the conclusion of the Auction. Such Notice of Successful Bidder shall also identify the
Back-Up Bidder and contain either (i) a summary of the material terms of the Back-Up Bid or (ii)
proposed asset purchase agreement with the Back-Up Bidder.

The Debtors will present the results of the Auction to the Bankruptcy Court at the Sale
Hearing, at which certain findings will be sought from the Bankruptcy Court regarding the
Auction, including, among other things, that (a) the Auction was conducted, and the Successful
Bidder was selected, in accordance with these Bidding Procedures, (b) the Auction was fair in
substance and procedure, and (c) consummation of the Successful Bid will provide the highest or
otherwise best value for the Debtors” Assets and is in the best interests of the Debtors’ estates.

If an Auction is held, the Debtors will be deemed to have accepted a Qualified Bid only
when (a) such Qualified Bid is declared a Successful Bid at the Auction, and (b) definitive
documentation has been executed in respect thereof. Such acceptance is conditioned upon
approval by the Bankruptcy Court of the Successful Bid and entry of an order approving such
Successful Bid (the “Sale Order™).

12
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l. Sale Hearing.

A hearing before the Bankruptcy Court to consider approval of the Successful Bid or
Successful Bids (the “Sale Hearing”), pursuant to which the Debtors and the Successful Bidder
will consummate the Sale, will be held on March 18, 2021, at 2:00 p.m., prevailing Eastern Time,
before the Bankruptcy Court.

The Sale Hearing may be continued to a later date by the Debtors by sending notice
prior to, or making an announcement at, the Sale Hearing. No further notice of any such
continuance will be required to be provided to any party.

At the Sale Hearing, the Debtors will present the Successful Bid to the Bankruptcy Court
for approval.

J. Designation of Back-Up Bidder(s).

If for any reason the Successful Bidder fails to consummate the Qualified Bid within the
time permitted after the entry of the Confirmation Order approving the Sale to the Successful
Bidder, then the Qualified Bidder(s) with the next-highest or otherwise second-best Bid (or
combination of Bids) for the Assets (a “Back-Up Bidder”), as determined by the Debtors after
consultation with their advisors, at the conclusion of the Auction and announced at that time to all
the Qualified Bidders participating therein, will automatically be deemed to have submitted the
highest or otherwise best Bid (a “Back-Up Bid”), and the Debtors will be authorized, but not
required, to consummate the transaction pursuant to the Back-Up Bid as soon as commercially
reasonably practicable without further order of the Bankruptcy Court (except with respect to any
Back-Up Bidder adequate assurance objections that may be heard at a subsequent hearing in
accordance with paragraph 25 of the Amended Bidding Procedures Order) upon at least 24 hours
advance notice, which notice will be filed with the Bankruptcy Court.

Upon designation of the Back-Up Bidder at the Auction, the Back-Up Bid must remain
open until the Closing of the Successful Bid.

K. Return of Good Faith Deposit to Qualified Bidders that Submit Qualified Bids.

The Good Faith Deposit of the Successful Bidder will, upon consummation of the
Successful Bid, become property of the Debtors’ estates and be credited to the portion of the
Purchase Price. If the Successful Bidder (or Back-Up Bidder) fails to consummate the Successful
Bid (or Back-Up Bid), then the Good Faith Deposit of such Successful Bidder (or Back-Up Bidder)
will be irrevocably forfeited to the Debtors and may be retained by the Debtors as damages, in
addition to any and all rights, remedies, or causes of action that may be available to the Debtors,
in each case, subject to the terms and conditions of the purchase agreement(s) with the Successful
Bidder or Back-Up Bidder, as applicable.

The Good Faith Deposit of any unsuccessful Qualified Bidders (except for the Back-Up
Bidder) will be returned within the earlier of five business days after the conclusion of the Auction
or upon the permanent withdrawal of the proposed Sale of the Debtors’ Assets. The Good Faith
Deposit of the Back-Up Bidder, if any, will be returned to such Back-Up Bidder no later than five
business days after the Closing with the Successful Bidder.
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Except as set forth in the first paragraph of this Section K, all deposits shall be held in a
segregated account maintained by the Debtors and at no time shall be deemed property of the
Debtors’ estates absent further order of the Bankruptcy Court.

L. Reservation of Rights.

The Debtors reserve their rights to modify these Amended Bidding Procedures in good
faith, including by setting procedures for an Auction, to further the goal of attaining the highest or
otherwise best offer for the Assets, or impose, at or prior to the Auction, additional customary
terms and conditions on the Sale of the Assets. The Debtors shall provide notice of any such
modification to any Qualified Bidder, including the Stalking Horse Bidder.

All parties expressly reserve all of their rights (and do not waive any such rights) to seek
Bankruptcy Court relief with regard to the Auction, the Amended Bidding Procedures, the Sale,
and any related items (including, if necessary, to seek an extension of the Bid Deadline).

M. Consent to Jurisdiction.

All Qualified Bidders at the Auction will be deemed to have consented to the jurisdiction
of the Bankruptcy Court and waived any right to a jury trial in connection with any disputes
relating to the Sale, the Auction, and/or the construction and enforcement of these Amended
Bidding Procedures, as applicable, and consented to the entry of a final order or judgment in any
way related to these Bidding Procedures, the bid process, the Auction, the Sale Hearing, or the
construction and enforcement of any agreement or any other document relating to a Sale if it is
determined that the Bankruptcy Court would lack Article 111 jurisdiction to enter such a final order
or judgment absent the consent of the parties.

Any parties raising a dispute relating to these Amended Bidding Procedures must request
that such dispute be heard by the Bankruptcy Court on an expedited basis.

N. Fiduciary Out.

Nothing in these Amended Bidding Procedures will require any director, manager or
officer of any Debtor to take any action, or to refrain from taking any action, with respect to these
Bidding Procedures, that would violate his or her fiduciary duties to any Debtor.

0. Sale Is As Is/Where Is.

The Assets sold pursuant to these Amended Bidding Procedures will be conveyed at the
Closing in their then present condition, “as is, with all faults, and without any warranty whatsoever,
express or implied,” except as otherwise expressly provided in the purchase agreement with the
Successful Bidder.

14
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Exhibit 2
Amendment to the Stalking Horse Agreement
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Execution Version

FIRST AMENDMENT TO STALKING HORSE AGREEMENT

THIS FIRST AMENDMENT TO STALKING HORSE AGREEMENT (this “Amendment”) to
that certain Stalking Horse Agreement (as amended, the “Agreement”), dated as of January 31,
2021, by and among Knotel, Inc., a Delaware corporation (“Knotel”), the Subsidiaries of Knotel
listed on Schedule A attached to the Agreement (each a “Selling Subsidiary” and all Selling
Subsidiaries, together with Knotel, “Sellers”), Digiatech, LLC, a Delaware limited liability company,
together with any designated affiliate thereof (“Buyer”), and, solely for purposes of Section 10.17
of the Agreement, Newmark Partners, L.P., a Delaware limited partnership (“Parent”), is entered
into as of March 11, 2021 (the “Amendment Date”). Capitalized terms used and not otherwise
defined herein shall have the meanings ascribed to them in the Agreement.

RECITALS:

WHEREAS, Section 10.01 of the Agreement provides that the Agreement may be
amended by written agreement of the Parties;

WHEREAS, in accordance with that certain Committee Settlement Term Sheet dated as
of March 8, 2021 (the “Term Sheet”), Buyer, Parent, Knotel and all of its debtor subsidiaries in the
Chapter 11 Cases (the “Debtors”) and the Official Committee of Unsecured Creditors appointed
in the Chapter 11 Cases (the “Committee”, and together with the Buyer, Parent and the Debtors,
the “Settlement Parties”) have reached key terms of a global resolution with respect to the
settlement and compromise of all claims and causes of action asserted by Settlement Parties
against one another, including, among other things, a release and waiver of the Committee’s
Challenge Rights (as defined in the Bidding Procedures Order [Docket No. 227] and the Final DIP
Order [Docket No. 330]) that the Committee has or could have asserted in respect of (i) Buyer's
claims as DIP Lender under the DIP Credit Agreement, (ii) Buyer’s claims as Prepetition Secured
Lender under the Prepetition Credit Agreements, (iii) the Sale Motion and (iv) this Agreement,
including, without limitation, the rights of Buyer to credit bid all amounts owing to it under the DIP
Credit Agreement and the Prepetition Credit Agreement under Section 363(k) of the Bankruptcy
Code;

WHEREAS, subject to (i) the terms expressly set forth in the Term Sheet, (ii) the approval
by the Bankruptcy Court of the Term Sheet, and (iii) the completion of definitive documents
incorporating the terms of the Term Sheet, including this Amendment, the Term Sheet sets forth
the key terms of the agreement of the Settlement Parties to modify certain aspects of the
Agreement in order to provide for certain changes to the Stalking Horse Bid, the Auction and the
ultimate funding and resolution of the Chapter 11 Cases;

WHEREAS, the Parties desire to amend the Agreement in order to incorporate the terms
of the Term Sheet as set forth below.

NOW, THEREFORE, in consideration of the mutual covenants contained in the
Agreement, and for other good and valuable consideration, the Parties agree as follows:

1. Amendment;

a. Article | of the Agreement is hereby amended to add the following defined terms in
the appropriate alphabetical order:
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“Committee” shall mean the Official Committee of Unsecured Creditors Appointed in the
Chapter 11 Cases.

“Credit Bid” has the meaning set forth in Section 3.01(a) below.

“Employment Claim Amount” has the meaning set forth in Section 3.01(d) below.

“GUC Fund Amount” has the meaning set forth in Section 3.01(b) below.

“Offer List” has the meaning set forth in Section 7.17(a) below.

“Officer Employee” has the meaning set forth in Section 7.17(a) below.

“Retained Causes of Action” has the meaning set forth in Section 2.01(r) below.

“Wind-Down Amount” has the meaning set forth in Section 3.01(c) below.

b. Article | of the Agreement is hereby amended to delete the definition of “Purchase
Price” in its entirety and replace it with the following:

“Purchase Price” means the sum of the Credit Bid, the GUC Fund Amount, the Wind-
Down Amount, and the Employment Claim Amount.

C. Section 2.01(r) of the Agreement is hereby deleted in its entirety and replaced by
the following:

“(n all claims or causes of action of any nature under any provision of the
Bankruptcy Code or applicable Law relating to the Business, the Purchased Assets, and/or
Assumed Liabilities (including, for the avoidance of doubt, any avoidance claims or causes
of action under chapter 5 of the Bankruptcy Code or applicable law (the “Avoidance
Actions”), subject to the provisions of Section 7.20); provided, however, the Purchased
Assets shall not include (x) any claims or causes of action for indemnification, (y) any
claims and causes of action against Sellers’ current and former directors and/or officers,
or (z) any Avoidance Actions against insiders (as defined in 11 U.S.C §101(31)) ((x), (y),
and (z), collectively, the “Retained Causes of Action”);”

d. Section 2.02(f) of the Agreement is hereby deleted in its entirety and replaced by
the following:

“(H) the Retained Causes of Action and the assets, properties and rights
specifically set forth on Schedule 2.02(f);”

e. Section 3.01 of the Agreement is hereby deleted in its entirety and replaced by the
following:

“Section 3.01 Purchase Price. Subject to the terms and conditions of this
Agreement (as it may be amended, modified, and supplemented from time to time), in
consideration of the sale of the Purchased Assets pursuant to the terms hereof, Buyer
shall provide consideration to Sellers in the form of:

(a) a total credit bid in the amount of $70,000,000 (the “Credit Bid"), whereby
the Buyer shall credit:
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(1) from outstanding Indebtedness under the DIP Facility at the Closing
the amount outstanding under the DIP Facility at the Closing, including, for the avoidance
of doubt, Roll-Up Loans (as defined in the DIP Order) up to the amount of $20,400,000;

(i) from outstanding Indebtedness under the Prepetition First Lien
Credit Agreement any amounts outstanding up to the difference between $70,000,000
minus (B) the amount credit bid pursuant to clause (i) above; and

(iii) the balance from outstanding Indebtedness under the Prepetition
Second Lien Credit Agreement.

(b) cash to be delivered by or on behalf of Buyer to Sellers at the Closing in an
amount equal to the sum of the following:

() the amount of $6,200,000 (the “GUC Fund Amount”), which shall
be set aside for distribution to holders of allowed general unsecured claims pursuant to a
plan of liquidation;

(i) the amount of $500,000 (the “Wind-Down Amount”), which shall be
used by Sellers to prepare and obtain confirmation of a liquidation plan and the wind-down
of Sellers’ estates pursuant to a wind-down budget, which shall be in form and substance
reasonably acceptable to the Committee. For the avoidance of doubt, Buyer’s delivery of
the Wind-Down Amount shall be in addition to the assumption of liabilities set forth in

Section 2.03(f); and

(iii) the amount of $110,000 (the “Employment Claim Amount”), which
shall be used by Sellers to settle a threatened action by a former employee of Sellers.

The above amounts set forth in Section 3.01(b)(i)-(iii) shall be payable first from all
available cash-on-hand held by Sellers at the Closing and deliverable to Buyer under
Section 2.01(b) hereof or otherwise, an accounting of which shall be provided by Sellers
to Buyer and the Committee at least two (2) Business Days prior to the Closing. Any
remaining amounts shall be paid by Buyer in cash at Closing and shall be subject to the
obligations of Parent under Section 10.17 hereof.

(© On or before the Auction, Buyer shall have the absolute right to increase
the Purchase Price, including, without limitation by increasing the amount of the Credit Bid
to include additional amounts owing under the Prepetition Credit Agreements.”

e. Section 7.02 of the Agreement is hereby deleted in its entirety and replaced by the
following:

“Section 7.02 Access to Information. From the date hereof until the Closing,
Sellers shall (a) afford Buyer and its Representatives, on reasonable prior notice, full and
free access to and the right to inspect all of the Leased Real Property, properties, assets,
premises, Books and Records, Contracts and other documents and data related to the
Business, subject, in each case, to applicable and appropriate COVID-19 Measures; (b)
furnish Buyer and its Representatives with such financial, operating and other data and
information related to the Business as Buyer or any of its Representatives may reasonably
request; (c) instruct the Representatives of Sellers to cooperate with Buyer in its
investigation of the Business; and (d) permit, cooperate, and facilitate communication
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between Buyer and any Contract counterparty in connection with Buyer's negotiation of
proposed cure amounts and any other potential disputes with respect to such Contract.
Any investigation pursuant to this Section 7.02 shall be conducted in such manner as not
to interfere unreasonably with the conduct of the Business or any other businesses of
Sellers. No investigation by Buyer or other information received by Buyer shall operate as
a waiver or otherwise affect any representation, warranty or agreement given or made by
Sellers in this Agreement (as it may be amended, modified, and supplemented from time
to time).”

f. Section 7.06 of the Agreement is hereby deleted in its entirety and replaced by the
following:

“Section 7.06 Preservation of Records. Sellers (or any subsequently appointed
bankruptcy estate representative, including, but not limited to, a trustee, a liquidating
trustee, a creditor trustee or a plan administrator) and Buyer agree that each of them shall
preserve and keep the Books and Records held by it relating to the pre-Closing Business
for a period commencing on the Petition Date and ending at such date on which the
Chapter 11 Cases have been closed, and shall make such Books and Records available
to the other Party and the Committee (and permit such other Party and the Committee to
make extracts and copies of such Books and Records at its own expense) as may be
reasonably required by such Party or the Committee, as applicable, in connection with,
among other things, any insurance claims, any other matters related to the Chapter 11
Cases, legal proceedings or Tax audits against or governmental investigations of Sellers
or Buyer or in order to enable Sellers or Buyer to comply with their respective obligations
under this Agreement (as it may be amended, modified, and supplemented from time to
time) and each other agreement, document or instrument contemplated hereby or thereby.
In the event that Sellers, on the one hand, or Buyer, on the other hand, wish to destroy
such records during the foregoing period, such Party shall first give twenty (20) days’ prior
written notice to the other and such other Party shall have the right at its option and
expense, upon prior written notice given to such Party within that twenty (20) day period,
to take possession of the records within thirty (30) days after the date of such notice.”

g. Section 7.17(a) of the Agreement is hereby deleted in its entirety and replaced by
the following:

‘(@  No later than March 10, 2021, Buyer shall have (x) provided to Knotel (with
a copy made available to the Committee) a list (the “Offer_List”) of Employees to whom
Buyer or its designated Affiliate or Affiliates shall extend offers of employment (the “Offer
Employees”) and (y) extended written offers of employment to certain officers of Knotel
(the “Officer Employees”). Any offers of employment to Offer Employees and Officer
Employees shall be made by Buyer or its designated Affiliate or Affiliates prior to the
Closing and shall be effective as of the Closing Date. Buyer shall be entitled to supplement
the Offer List to add additional Employees at any time prior to the Closing by written notice
to Knotel, and any additional Employee added to the Offer List shall be deemed an Offer
Employee. Buyer may provide in each offer of employment to an Offer Employee that such
offer of employment is subject to such Offer Employee’s compliance with and completion
of Buyer’'s standard hiring practices and policies. All such individuals who accept such
offers of employment by the Closing Date, and commence such employment immediately
after the Closing, with Buyer or its Affiliates are hereinafter referred to as the “Transferred
Employees.™




Case 21-10146-MFW Doc 418-2 Filed 03/11/21 Page 6 of 8

h. Article VIl of the Agreement is hereby amended by adding the following as a new
Section 7.20:

“Section 7.20 Avoidance Actions. Neither Buyer nor any Designated Buyer shall
sell, transfer, assign, or convey the Avoidance Actions to any other person or entity, and
Buyer and any Designated Buyer covenants and agrees that it will not pursue or attempt
in any manner to collect on the Avoidance Actions, and these covenants will survive the
Closing Date for a period of six (6) years and five (5) days following the Closing Date
notwithstanding any other provision of the Agreement (as it may be amended, modified,
and supplemented from time to time). For the avoidance of doubt, it is intended that Buyer
and any Designated Buyer will waive and not pursue the Avoidance Actions to the fullest
extent permitted by law.”

i. Section 10.17 of the Agreement is hereby deleted in its entirety and replaced by
the following:

“Section 10.17 Parent Guaranty. Notwithstanding anything to the contrary under
this Agreement, as it may be amended, modified, and supplemented from time to time,
Parent undertakes to cause Buyer and any Desighated Buyer to timely meet, and
guarantees the performance of, all of Buyer’'s obligations and any Designated Buyer’s
obligations herein (including, for the avoidance of doubt, the GUC Fund Amount, the Wind-
Down Amount, the Employment Claim Amount, the Assumed Liabilities, and any
additional economic obligations under this Agreement, as it may be amended, modified,
and supplemented from time to time, and in each Transaction Document and to the extent
Buyer or any Designated Buyer does not timely meet any obligation herein or in any such
Transaction Document (including any payment obligations) Parent shall directly perform
such obligation on behalf of Buyer or such Designated Buyer. This guaranty shall be a
guaranty of payment and performance and not of collection, and Parent hereby agrees
that its obligation hereunder shall be primary and unconditional (and not as a surety),
subject in all respects to the terms and conditions of this Agreement, as it may be
amended, modified, and supplemented from time to time. To the extent Parent is called
upon to perform any such obligation on behalf of Buyer or any Designated Buyer, Parent
shall have all of the rights that Buyer or such Designated Buyer, as applicable, would have
had if Buyer or such Designated Buyer, as applicable, performed such obligation directly.”

J- Schedule A of the Agreement is hereby amended to add the following Selling
Subsidiary:

“Knotel Canada, Inc.”

2. Ratification. The Agreement, as amended hereby, is ratified by the Parties and is valid
and in full force and effect. In the case of any conflict between the Agreement and this
Amendment, the provisions of this Amendment shall control. For the avoidance of doubt,
all defenses and set-off rights in connection with Buyer's or any Designated Buyer’s
assertion of claims transferred to Buyer or any Designated Buyer under the Agreement
are expressly preserved. This Amendment shall be effective as of the Amendment Date.

3. Applicable Law. This Amendment shall be governed by, and shall be construed and
interpreted in accordance with, the law of the State of Delaware.
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Counterpart Signatures. This Amendment may be executed in multiple counterparts, each
of which, when so executed, shall be deemed an original, but all such counterparts, taken
together, shall constitute one and the same Amendment.

[Remainder of Page Intentionally Left Blank; Signature Page Follows]



Case 21-10146-MFW Doc 418-2 Filed 03/11/21 Page 8 of 8

IN WITNESS WHEREOF, the Parties hereto have caused this Amendment to be duly
executed and delivered by their proper and duly authorized officers effective as of the Amendment
Date.

KNOTEL, INC.,

on behalf of itself and as a Seller and on
behalf of each of its Subsidiaries listed on
Schedule A as the sole stockholder or
member, as applicable, of each such
Subsidiary

By
Name:
Title:

DIGIATECH, LLC, as Buyer

By
Name:
Title:

NEWMARK PARTNERS, L.P, as Parent
(solely for purposes of Section 10.17)

By
Name:
Title:

[Signature Page: First Amendment to Stalking Horse Agreement]
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