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INTRODUCTION 

Cyxtera Chapter 11 Proceedings 

1. On June 4, 2023 (the “Petition Date”): 

a) Delaware incorporated entities Cyxtera Technologies, Inc. (“CTI”) and 

Cyxtera Canada, LLC (“Cyxtera LLC”); 

b) Alberta incorporated entities Cyxtera Communications Canada, ULC 

(“Communications ULC”) and Cyxtera Canada TRS, ULC (“TRS 

ULC”) (collectively “Cyxtera Canada”); and 

c) twelve other non-Canadian registered affiliates; 

(each a “Debtor” and collectively, the “Debtors”, and together with 

their direct and indirect non-Debtor affiliates, “Cyxtera” or the 

“Cyxtera Group”),  

commenced voluntary reorganization proceedings1 (the “Chapter 11 

Proceedings”) pursuant to Chapter 11 of the U.S. Code (the “U.S. Bankruptcy 

Code”) before the United States Bankruptcy Court District of New Jersey (the 

“U.S. Bankruptcy Court”). A list of all the Debtors is attached hereto as 

Appendix “A”. 

2. On June 6, 2023, the U.S. Bankruptcy Court granted various interim and final 

orders in the Chapter 11 Proceedings (the “First Day Orders”), including an order 

(the “Foreign Representative Order”) authorizing CTI to act as foreign 

representative of Cyxtera Canada and Cyxtera LLC (in such capacity, the “Foreign 

Representative”) in a proceeding to be commenced in the Court of King’s Bench 

of Alberta (the “Canadian Court”) pursuant to the Companies’ Creditors 

Arrangement Act, R.S.C. 1985, c. C-36, as amended (the “CCAA” and these 

proceedings the “CCAA Recognition Proceedings”, and together with the Chapter 

 
1 On June 6, 2023, the U.S. Bankruptcy Court granted an order directing, for procedural purposes only, joint 
administration of the Chapter 11 Proceedings as Cyxtera Technologies Inc. et al. (the “Joint Administration 
Order”). This order does not provide for consolidation for substantive purposes. 
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11 Proceedings, the “Restructuring Proceedings”). The Foreign Representative 

Order also authorizes CTI to: 

a) seek recognition of the Chapter 11 Proceedings in a proceeding in 

Canada; 

b) request that the Canadian Court lend assistance to the U.S. Bankruptcy 

Court in protecting the property within the estates of the Debtors; and  

c) seek any other appropriate relief from the Canadian Court that CTI 

deems just and proper in furtherance of the protection of the Debtors’ 

estates. 

CCAA Recognition Proceedings  

3. On June 7, 2023, and as previously defined and discussed in prior reports2, the 

Foreign Representative obtained two orders from the Canadian Court, namely an 

Initial Recognition Order and Supplemental Recognition Order, which, among 

other things, appointed Alvarez & Marsal Canada Inc. (“A&M Canada”) as 

information officer in respect of the CCAA Recognition Proceedings (in such 

capacity, the “Information Officer”) and granted certain super-priority charges 

over the Debtors’ Canadian assets, specifically the Administration Charge and the 

DIP Lender’s Charge (collectively, the “CCAA Charges”), as such terms 

described in the Pre-Filing Report. 

4. In addition, the Supplemental Recognition Order recognized and gave effect in 

Canada to several of the First Day Orders of the U.S. Court, including, among 

others, the Foreign Representative Order, Joint Administration Order, and several 

other First Day Orders of the U.S. Court, including the interim Cash Management 

Order and the interim DIP Financing Order. 

 
2 The Pre-Filing Report of the Proposed Information Officer dated June 7, 2023 (“Pre-Filing Report”), the 
First Report of the Information Officer dated June 30, 2023 (the “First Report”), the Second Report of the 
Information Officer dated July 28, 2023 (the “Second Report”) and the Third Report of the Information 
Officer dated September 1, 2023 (the “Third Report”) are collectively referred to as the “Prior Information 
Officer Reports”. 
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5. Between June and September 2023, the Foreign Representative obtained orders 

from the Canadian Court including, among other approvals, recognizing and giving 

effect in Canada to the second, third, and fourth interim Cash Management Orders, 

a final DIP Financing Order, the Bidding Procedures Order and the Bar Date Order 

(each as defined and discussed in the Prior Information Officer Reports).  

6. Further information regarding these CCAA Recognition Proceedings can be found 

on the Information Officer’s website at 

www.alvarezandmarsal.com/CyxteraCanada (the “Case Website”). Copies of 

documents filed in the Chapter 11 Proceedings can be found on the case website 

maintained by Kurtzman Carson Consultants LLC (“KCC”) at: 

www.kccllc.net/Cyxtera (the “Chapter 11 Website”), which can also be accessed 

via the Case Website.  

TERMS OF REFERENCE AND DISCLAIMER 

7. In preparing this Fourth Report of the Information Officer (the “Fourth Report”), 

the Information Officer has relied solely on information and documents provided 

by the Foreign Representative and their Canadian legal counsel (collectively, the 

“Information”). Except as otherwise described in this Fourth Report, the 

Information Officer has reviewed the Information for reasonableness, internal 

consistency and use in the context in which it was provided. However, the 

Information Officer has not audited or otherwise attempted to verify the accuracy 

or completeness of the Information in a manner that would wholly or partially 

comply with Canadian Auditing Standards (“CASs”) pursuant to the Chartered 

Professional Accountants Canada Handbook (the “Handbook”), and accordingly, 

the Information Officer expresses no opinion or other form of assurance 

contemplated under CASs in respect of the Information. 

http://www.alvarezandmarsal.com/CyxteraCanada
http://www.kccllc.net/Cyxtera
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8. This Fourth Report should be read in conjunction with the Affidavit of Mr. Koza 

sworn October 5, 2023 (the “Fifth Koza Affidavit”)3, which has been sworn and 

filed in connection with the CCAA Recognition Proceedings.  

9. Unless otherwise stated, all monetary amounts contained herein are expressed in 

USD.  

PURPOSE OF THIS FOURTH REPORT  

10. The purpose of this Fourth Report is to provide the Canadian Court with 

information or additional information regarding the following: 

a) the status of the Chapter 11 Proceedings; 

b) the Order that the Foreign Representative seeks authorizing 

Communications ULC to transfer funds from its Canadian bank 

accounts with Bank of America in Toronto, Ontario to a new 

Communications ULC bank account with Bank of America in the 

United States; 

c) the Orders of the U.S. Bankruptcy Court for which the Foreign 

Representative is seeking recognition of in Canada, including the 

Disclosure Statement Order (as defined and described below); 

d) the activities of the Information Officer since the date of the Third 

Report;  

e) CTI’s request for approval of the professional fees and costs of the 

Information Officer up to September 30, 2023, Cyxtera Canada’s legal 

counsel, Gowling WLG (Canada) LLP (“Gowling”) up to September 

30, 2023, and the Information Officer’s legal counsel, McMillan LLP 

(“McMillan”) up to September 30, 2023; and 

 
3 The Fifth Koza Affidavit along with the Affidavit of Mr. Koza sworn June 6, 2023 (the “First Koza 
Affidavit”), the Affidavit of Mr. Koza sworn June 30, 2023 (the “Second Koza Affidavit”), the Affidavit of 
Mr. Koza sworn July 27, 2023 (the “Third Koza Affidavit”), and the Affidavit of Mr. Koza sworn September 
1, 2023 (the “Fourth Koza Affidavit”) are collectively referred to as the “Koza Affidavits”. 
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f) the Information Officer’s conclusions and recommendations. 

STATUS OF THE CHAPTER 11 PROCEEDINGS 

Bidding Procedures 

11. On June 29, 2023, the U.S. Bankruptcy Court entered an Order through a certificate 

of no objection (the “Bidding Procedures Order”) (i) Approving the Bidding 

Procedures (“Bidding Procedures”) and Auction, (ii) Approving the Stalking 

Horse Bid Protections, (iii) Scheduling Bid Deadlines and an Auction, and (iv) 

Approving the Form and Manner of Notice Thereof. On July 12, 2023, the Foreign 

Representative obtained an order from the Canadian Court recognizing and giving 

effect in Canada to the Bidding Procedures Order. 

12. The Bidding Procedures are described further in the First Report and attached 

thereto. As previously reported, on August 22, 2023, the Debtors provided notice 

that they received multiple bids; however, none of these bids were Qualified Bids 

(as defined in the Bidding Procedures). At the time, the Debtors did not believe that 

any of the bids received are more value-maximizing than the Recapitalization 

Transaction proposed under the Joint Plan (as defined below). Accordingly, on 

August 29, 2023, the Debtors notified parties-in-interest that the Debtors, in 

accordance with the Bidding Procedures Order and in consultation with the Ad Hoc 

Group and the official committee of unsecured creditors (the “UCC”), had 

cancelled the Auction scheduled to occur on August 30, 2023.  

13. Negotiations with certain bidders remain ongoing, and the Joint Plan provides 

flexibility for the Debtors to “toggle” to a Sale Transaction should one develop that 

is more value-maximizing than the Recapitalization Transaction. As discussed 

below, a “Sale Transaction Notice Deadline” (the date that is no later than seven 

(7) days prior to the Voting Deadline) has been established as the deadline for the 

Debtors to “toggle” to a Sale Transaction. As the Voting Deadline is currently 

October 26, 2023 the Debtors have until October 19 to “toggle” to a Sale 

Transaction. 
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Other Chapter 11 Proceeding Matters 

14. On June 20, 2023, the United States Trustee for Regions 3 and 9 (the “U.S. 

Trustee”), pursuant to Section 1102(a) of the U.S. Bankruptcy Code, appointed 

five creditors to the UCC. 

15. On July 19, 2023, the U.S. Bankruptcy Court entered an Order through a certificate 

of no objection (the “Bar Date Order”) (i) Setting Bar Dates for Submitting Proofs 

of Claim, including Requests for Payment Under Section 503(b)(9) of the U.S. 

Bankruptcy Code, (ii) Establishing an Amended Schedules Bar Date and a 

Rejection Damages Bar Date, (iii) Approving the Form, Manner, and Procedures 

for Filing Proofs of Claim, and (iv) Approving the Notice Thereof. On July 31, 

2023, the Foreign Representative obtained an order from the Canadian Court 

recognizing and giving effect in Canada to the Bar Date Order. 

16. On August 7, 2023, the Debtors filed a joint plan of reorganization on behalf of CTI 

and its Debtor affiliates. On August 15, 2023, the Debtors submitted a disclosure 

statement, pursuant to section 1125 of the U.S. Bankruptcy Code, to holders of 

claims against the Debtors in connection with the solicitation of votes for 

acceptance of the Joint Plan.  

17. The Debtors filed an amended joint plan of reorganization on September 13, 2023 

and filed a second amended joint plan of reorganization on September 24, 2023 (the 

“Joint Plan”). 

18. The Debtors filed a revised disclosure statement on September 13, 2023 and filed 

an additional revised disclosure statement on September 24, 2023 (the “Disclosure 

Statement”). 

19. On September 26, 2023, the U.S. Bankruptcy Court granted an Order (the 

“Disclosure Statement Order”) approving (i) the Adequacy of the Disclosure 

Statement, (ii) the Solicitation Procedures, (iii) the Forms of Ballots and Notices in 

Connection Therewith, and (iv) Certain Dates with Respect Thereto. The 

Disclosure Statement Order is attached hereto as Appendix “B”. 
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20. Among other things, the Disclosure Statement Order established November 6, 2023 

at 10:00a.m. EST (or such other date as may be scheduled by the U.S. Bankruptcy 

Court) as the hearing at which the U.S. Bankruptcy Court will consider 

confirmation of the Joint Plan. 

21. The Disclosure Statement includes, among other things: 

a) an overview of the Debtors’ prepetition business operations and 

organizational and capital structure; 

b) an overview of the events leading to the Chapter 11 Proceedings; 

c) a detailed review of the steps in the Chapter 11 Proceedings, including 

a description of the Bidding Procedures; 

d) an extensive summary of the Joint Plan; 

e) a description of risk factors in respect of the Joint Plan relevant to 

claimholders; 

f) a description of the solicitation and voting procedures to accept or 

reject the Joint Plan, including the voting record date and the deadline 

for delivery of votes to the claims and noticing agent; 

g) a summary of the process for confirmation of the Joint Plan, including 

a description of the statutory requirements for confirmation; 

h) a summary of certain securities law matters, U.S. federal income tax 

consequences and certain Canadian federal income tax consequences 

of the Joint Plan; 

i) a recommendation from the Debtors and the UCC to voting 

claimholders to vote in favour of the Joint Plan; and 

j) a copy of the Joint Plan, a liquidation analysis and a five-year financial 

projection demonstrating the feasibility of the Plan. 
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Updated Financial Information 

22. As previously reported, on September 1, 2023, Cyxtera’s financial advisor provided 

the Information Officer with a cash flow forecast (including two weeks of actuals) 

of Communications ULC for the 13-week period from September 11, 2023, to 

December 10, 2023 (the “Canadian Budget”). The Canadian Budget is found in 

the Fourth Koza Affidavit. A summary of the Canadian Budget is below: 

 

23. As previously advised, the Information officer will continue to have dialogue with 

Cyxtera’s financial advisor and will provide the Court with additional information 

in a subsequent report, if considered appropriate and relevant to the CCAA 

Recognition Proceedings. 

CASH TRANSFER ORDER 

24. As discussed below, the Foreign Representative is seeking recognition of the fifth 

interim Cash Management Order, which will allow Communications ULC, among 

other things, to transfer excess cash4 from its Canadian bank accounts with Bank 

of America in Toronto, Ontario to a new Communications ULC bank account with 

Bank of America in the United States. 

 
4 Amounts in excess of $750,000 plus the outstanding amount of the Debtors’ Canadian restructuring costs 
in the aggregate, including the professional fees and disbursements of Gowling, the Information Office and 
McMillan. 

Communications ULC
13-week cash flow for week ending December 10, 2023

Actuals Forecast Total
2-weeks 11-weeks 13-weeks

$USD 000s ending 24-Sep 10-Dec 10-Dec
Receipts       1,099       5,783       6,882 
Operating disbursements        (260)      (2,929)      (3,189)
Net intercompany disbursements            -              -              -   

Net cash flow         839       2,854       3,693 
Opening cash       7,316       8,155       7,316 
Net cash flow         839       2,854       3,693 

Ending cash       8,155     11,009     11,009 
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25. An Order (the “Cash Transfer Order”) of the Canadian Court is appropriate in 

order to confirm that the Debtors are permitted to transfer as, among other things, 

the Initial Recognition Order prohibits the Debtors from disposing, outside of the 

ordinary course of business, any of its property in Canada, except with the leave of 

the Canadian Court. 

SUBESEQUENT ORDERS OF THE U.S. BANKRUPTCY COURT 

Disclosure Statement Order 

26. The Disclosure Statement Order approved the following: 

a) the adequacy of the Disclosure Statement (within the meaning of 

section 1125(a)(1) of the U.S. Bankruptcy Code); 

b) the Solicitation Procedures; 

c) the Cover Letter, the Solicitation Packages, the Ballots and the Opt Out 

Forms; 

d) certain notices in connection therewith, including but not limited to the 

Notice of Non-Voting Status, the Confirmation Hearing Notice, the 

Publication Notice, the Plan Supplement Notice, and the Rejection 

Notice; and 

e) certain dates with respect thereto, including but not limited to the 

Solicitation Mailing Deadline, the Publication Deadline, the Plan 

Supplement Filing Deadline, the Voting Deadline, the Confirmation 

Objection Deadline, the Deadline to file Voting Report, the 

Confirmation Brief and Confirmation Objection Reply Deadline, and 

the Confirmation Hearing Date. 

27. Section 1125(a)(1) of the U.S. Bankruptcy Code defines “adequate information” as 

information of a kind, and in sufficient detail, as far as is reasonably practicable in 

light of the nature and history of the debtor and the condition of the debtor’s books 

and records, including a discussion of the potential material Federal tax 
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consequences of the plan to the debtor, any successor to the debtor, and a 

hypothetical investor typical of the holders of claims or interests in the case, that 

would enable such a hypothetical investor of the relevant class to make an informed 

judgment about the plan, but adequate information need not include such 

information about any other possible or proposed plan and in determining whether 

a disclosure statement provides adequate information, the court shall consider the 

complexity of the case, the benefit of additional information to creditors and other 

parties in interest, and the cost of providing additional information. 

28. The Disclosure Statement Order established (subject to modification as necessary) 

the following dates: 

Action Deadline 
Voting Record Date September 14, 2023 
Solicitation Mailing Deadline Two (2) business days following entry of 

the Disclosure Statement Order (or as 
soon as reasonably practicable thereafter) 

Publication Deadline Five (5) business days following entry of 
the Disclosure Statement Order (or as 
soon as reasonably practicable thereafter) 

Sale Transaction Notice Deadline The date that is no later than seven (7) 
days prior to the Voting Deadline 

Plan Supplement Filing Deadline The date that is no later than three (3) 
days prior to the Voting Deadline 

Voting Deadline October 26, 2023 at 4:00 p.m. EST 
Confirmation Objection Deadline October 26, 2023 at 4:00 p.m. EST 
Deadline to File Voting Report November 2, 2023 
Confirmation Brief and Confirmation 
Objection Reply Deadline 

November 2, 2023 

Confirmation Hearing November 6, 2023 at 10:00a.m. EST, or 
such other date as may be scheduled by 
the U.S. Bankruptcy Court 

29. CTI has advised that the Disclosure Statement Order treats Canadian creditors the 

same as creditors of the other Debtors. CTI has also advised that it has not yet 

received any objections by a Canadian creditor in the Chapter 11 Proceedings. 

30. The Information Officer is of the view that recognition of the Disclosure Statement 

Order is reasonable and appropriate in the circumstances. 
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Cash Management Order 

31. Since the date of the First Report, the U.S. Bankruptcy Court made, among others, 

the fifth interim Cash Management Order for which recognition is sought in the 

Canadian Proceedings5. 

32. Copies of the fifth interim Cash Management Order and other documents related to 

the Chapter 11 Proceedings are available on the Chapter 11 Website, a link to which 

is included on the Case Website.  

33. No objections were filed in relation to the fifth interim Cash Management Order 

motion prior to the objection deadline.  

34. The Cash Management Order, among other things, authorizes the Debtors on an 

interim basis to continue their Cash Management System and continue to perform 

Intercompany Transactions (as described in the Pre-Filing Report). Post-petition 

date transfers and payments from one Debtor to another Debtor under any 

Intercompany Transactions authorized under the Cash Management Order are 

accorded super-priority administrative expense status.  

35. As previously discussed in the Prior Information Officer Reports, the Information 

Officer had been advised that the Debtors intended to continue to extend the Cash 

Management Order on an interim basis, as Communications ULC had bank 

accounts in Canada that were not fully insured by a government backed insurance 

program, in particular the US Federal Deposit Insurance Corporation, and the U.S. 

Trustee could not approve, on a final basis, bank accounts that were not fully 

insured by a government backed insurance program.  

36. On September 21, 2023, the U.S. Bankruptcy court entered through a certificate of 

no objection, the fifth interim Cash Management Order, which granted the Debtors 

a limited waiver of the Debtors’ compliance with the deposit and investment 

 
5 Additional information regarding the Cash Management Order can be found in the Koza Affidavits. 
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guidelines set forth in the U.S. Bankruptcy Code and the U.S. Trustee guidelines 

on the basis that the Debtors have confirmed that:  

a) the Debtors control four Debtor banks accounts within Canada (the 

“Canadian Accounts”), which are insured by the Canadian Deposit 

Insurance Corporation; 

b) the Debtors opened a new Uniform Depository Agreement-compliant 

Debtor bank account, maintained by Communications ULC, at Bank of 

America in the United States (the “New Account”);  

c) the total balance of the Canadian Accounts does not exceed $750,000 

plus the outstanding amount of the Debtors’ Canadian restructuring 

costs in the aggregate; and 

d) any balances maintained in the Canadian Accounts in excess of 

$750,000 plus the outstanding amount of the Debtors’ Canadian 

restructuring costs will be swept on at least a weekly basis to the New 

Account provided that: 

i. the balances in the Canadian Accounts shall at all times be 

sufficient to pay the Debtors’ restructuring costs in Canada; and  

ii. on notice to the Information Officer, the Debtors, with the consent 

of the U.S. Trustee, may increase or decrease the allowed total 

aggregate balance maintained in the Canadian Accounts due to their 

reasonable business needs, including but not limited to, funding the 

Debtors’ operations and restructuring costs in Canada. 

37. The notice requirement to the Information Officer in 36.d)ii above was not included 

in the fifth interim Cash Management Order, but was an addition made to the 

Canadian order sought by the Foreign Representative in the CCAA Recognition 

Proceeding to provide further notice should there be concerns that need to be 

brought forward in these proceedings. 
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Chapter 11 Plan Timeline Extension Order 

38. On September 21, 2023, the U.S. Bankruptcy Court entered an Order through a 

certificate of no objection (the “Chapter 11 Plan Timeline Extension Order”) 

Extending the Debtors’ Exclusive Periods to File a Chapter 11 Plan and Solicit 

Acceptances Thereof Pursuant to Section 1121 of the U.S. Bankruptcy Code. 

39. A copy of the Chapter 11 Plan Timeline Extension Order are found in the Fifth Koa 

Affidavit and are available on the Chapter 11 Website, a link to which is included 

on the Case Website.  

40. A debtor has the exclusive right to propose a chapter 11 plan for the first 120 days 

of a chapter 11 case pursuant to section 1121(b) of the U.S. Bankruptcy Code. 

Section 1121(c)(3) of the U.S. Bankruptcy Code extends the period of exclusivity 

for an additional sixty days, to an initial maximum of 180 days, where the debtor 

has filed a chapter 11 plan and is soliciting votes on such plan (the “Exclusivity 

Periods”).  

41. The Exclusivity Periods set forth in sections 1121(b) and 1121(c) of the U.S. 

Bankruptcy Code will expire on October 2, 2023, and December 1, 2023, 

respectively, absent further order of the U.S. Bankruptcy Court. The Debtors seek 

an extension of the Exclusivity Periods to continue working toward their goal of 

confirming the Joint Plan. 

Unexpired Lease Assumption/Rejection Timeline Extension Order 

42. On September 21, 2023, the U.S. Bankruptcy Court entered an Order through a 

certificate of no objection (the “Unexpired Lease Assumption/Rejection 

Timeline Extension Order”) Extending Debtors’ Time to Assume or Reject 

Unexpired Leases of Non-Residential Real Property Pursuant to Section 364(d)(4) 

of the U.S. Bankruptcy Code. 

43. A copy of the Unexpired Lease Assumption/Rejection Timeline Extension Order 

are found in the Fifth Koa Affidavit and are available on the Chapter 11 Website, a 

link to which is included on the Case Website.  
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44. The Information Officer is advised that there is currently no intention to reject any 

unexpired leases in Canada. However, extending the Information Officer 

understands that recognition of the Unexpired Lease Assumption/Rejection 

Timeline Extension Order is being sought to extend the timeline associated with 

the assumption of unexpired leases. 

ACTIVITIES OF THE INFORMATION OFFICER 

45. The activities of the Information Officer since the date of the Third Report 

(September 1, 2023) until the date of this Report have included: 

a) reviewing relevant materials filed in the Chapter 11 Proceedings and 

drafts of the application materials for the CCAA Recognition 

Proceedings;  

b) reviewing, analyzing, and considering the financial and other 

information received by the Information Officer; 

c) maintaining the Case Website for the CCAA Recognition Proceedings 

to make available copies of the orders granted in the Restructuring 

Proceedings and other relevant motion materials and reports; 

d) monitoring the Chapter 11 Website for activity in the Chapter 11 

Proceedings;  

e) reviewing and considering the orders made in the Chapter 11 

Proceedings;  

f) communicating with United States and Canadian counsel to CTI and 

the Cyxtera’s financial advisor regarding matters relevant to the 

Restructuring Proceedings;  

g) attending the hearing before the Canadian Court on September 6, 2023; 

h) attending the hearing before the U.S. Bankruptcy Court on September 

26, 2023; 

i) responding to inquiries from stakeholders and interested parties; and 
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j) preparing this Fourth Report. 

APPROVAL OF PROFESSIONAL FEES AND EXPENSES 

46. The Foreign Representative previously obtained orders from the Canadian Court 

approving the accounts of the Foreign Representatives and Debtors’ legal counsel, 

Gowling, the Information Officer and the Information Officer’s independent legal 

counsel (the “Canadian Professionals”) for the consolidated period between May 

23, 2023 to August 30, 2023 as outlined previously in prior Information Officer 

reports.  

47. CTI, Cyxtera Canada and Cyxtera LLC now seek approval from the Canadian Court 

of the Canadian Professionals fees and costs for the following amounts and time 

periods: 

a) Professional fees and costs rendered by the Information Officer, from 

August 30, 2023 to September 30, 2023, 2023, total CAD$20,050.50 

(exclusive of GST); 

b) Professional fees and costs rendered by McMillan, the Information 

Officer’s counsel, from August 14, 2023 to September 30, 2023, total 

CAD$15,614.00 (exclusive of GST); and 

c) Professional fees and costs rendered by Gowling, CTI’s and the 

Debtors’ Canadian counsel, from August 3, 2023 to September 30, 

2023, total CAD$137,912.68 (inclusive of GST). 

48. The accounts of the Canadian Professionals outline the date of the work completed, 

the description of the work completed, the length of time taken to complete the 

work and the name of the individual who completed the work. Copies of the 

invoices of the Information Officer and McMillan will be made available to the 

Court and any interested party, if requested, at or before the Debtor’s application 

set for October 11, 2023. Gowling’s account is found in the Fifth Koza Affidavit. 
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49. The Information Officer respectfully submits that its professional fees and costs 

and those of its legal counsel and Gowling are fair and reasonable in the 

circumstances, given the tasks required to be performed by the Canadian 

Professionals within the Restructuring Proceedings.  

RECOMMENDATIONS 

50. The Information Officer understands that recognition by the Canadian Court of the 

requested orders is necessary for the conduct of the Restructuring Proceedings, and 

that absent such recognition and relief, the restructuring efforts of the Debtors could 

be impaired.  

51. The Information Officer has reviewed the Disclosure Statement Order, the fifth 

interim Cash Management Order, the Chapter 11 Plan Timeline Extension Order, 

and the Unexpired Lease Assumption/Rejection Timeline Extension Order. 

52. CTI has advised that recognition of these Orders is required for the protection of 

Debtors’ property or protection of the interests of its creditors and/or are required 

in order for the Debtors to continue to operate in the ordinary course of their 

business and complete their restructuring efforts in the Chapter 11 Proceedings. 

53. Further, CTI has advised that without the Canadian Court granting the relief 

requested by the Foreign Representative, with respect to the fifth interim Cash 

Management Order: 

a) the U.S. Trustee is not prepared consent to a final cash management 

order being granted in the Chapter 11 Proceedings and will not support 

a continued waiver of section 345 of the U.S. Bankruptcy Code and the 

U.S. Trustee guidelines; and 

b) the Debtors will not be able to maintain their current cash management 

system, which is critical to Cyxtera successfully restructuring its 

business nor is it practical for the Debtors to create an independent cash 

management system in Canada, as they are thoroughly integrated into 

the financial, management and administrative structures of Cyxtera and 
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have no independent or separate financial, management and 

administrative structure in Canada to support an independent cash 

management system. 

54. CTI has advised that no objections were filed by a Canadian creditor in the Chapter

11 Proceedings and that this Order treats Canadian creditors the same as creditors

of the other Chapter 11 Debtors. Accordingly, the Information Officer is of the view

that granting recognition of this order is reasonable and appropriate in the

circumstances.

55. Based on the foregoing, the Information Officer respectfully recommends that the

Canadian Court grant the relief requested by the Foreign Representative.

All of which is respectfully submitted this 6th day of October, 2023. 

ALVAREZ & MARSAL CANADA INC., 
in its capacity as the Information Officer of 
Cyxtera Canada and not its personal or corporate capacity 

Orest Konowalchuk, CPA, CA, CIRP, LIT  
Senior Vice President  



Appendix “A” 

 
CYXTERA TECHNOLOGIES, INC. 1 

CYXTERA CANADA, LLC  

CYXTERA CANADA TRS, ULC  

CYXTERA COMMUNICATIONS CANADA, ULC 

CYXTERA COMMUNICATIONS, LLC 

CYXTERA DATA CENTERS, INC. 

CYXTERA DC HOLDINGS, INC. 

CYXTERA DC PARENT HOLDINGS, INC. 

CYXTERA DIGITAL SERVICES, LLC 

CYXTERA EMPLOYER SERVICES, LLC 

CYXTERA FEDERAL GROUP, INC. 

CYXTERA HOLDINGS, LLC 

CYXTERA MANAGEMENT, INC. 

CYXTERA NETHERLANDS B.V. 

CYXTERA TECHNOLOGIES, LLC 

CYXTERA TECHNOLOGIES MARYLAND, INC. 

  
  

 
1 A complete list of each of the Debtors in the Chapter 11 Proceedings may be obtained on the website of the 
Debtors’ claims and noticing agent at https://www.kccllc.net/cyxtera.  

https://www.kccllc.net/cyxtera
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EXHIBIT A 

Company Parties 

Cyxtera ommunications, LLC
Cyxtera Data Centers, Inc.
Cyxtera DC Holdings, Inc.
Cyxtera DC Parent Holdings, Inc.
Cyxtera Federal Group, Inc.
Cyxtera Management, Inc.
Cyxtera Netherlands B.V.
Cyxtera Technologies, Inc.
Cyxtera Technologies Maryland, 
Cyxtera Holdings, LLC
Cyxtera Employer Services, LLC
Cyxtera Technologies, LLC
Cyxtera Canada, LLC
Cyxtera Digital Services, LLC
Cyxtera Communications Canada, ULC
Cyxtera Canada TRS, ULC
Cyxtera Technology UK Limited
Cyxtera UK TRS Limited
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Cyxtera UK TRS Limited
(United Kingdom)

Cyxtera Communications 
Canada, ULC

(Canada)

Cyxtera Communications 
Canada, ULC

(Canada)

Cyxtera Federal Group, 
Inc.

(Delaware)

Cyxtera
Technologies, Inc.

(Delaware)

 Ownership is 100% unless otherwise indicated

Cyxtera Holdings, LLC
(Delaware)

Cyxtera Holdings, LLC
(Delaware)

Cyxtera Technologies, LLC
(Delaware)

Cyxtera Australia Pty. Ltd.
(Australia)

Cyxtera Singapore 
TRS Pte. Ltd.
(Singapore)

Cyxtera Japan, Ltd.
(Japan)

Cyxtera Canada, LLC
(Delaware)

Cyxtera Employer 
Services, LLC 
(Delaware)

Cyxtera Technologies 
Maryland, Inc.

(Maryland)

Cyxtera Federal 
Group TRS, LLC

(Delaware)

Cyxtera Germany TRS, GmbH
(Germany)

Cyxtera Netherlands B.V.
(Netherlands)

Cyxtera Hong Kong Limited
(Hong Kong)

Cyxtera Management, 
Inc.

(Delaware)

Cyxtera Canada TRS, ULC
(Canada)

Cyxtera Digital Services, LLC
(Delaware)

Cyxtera Brasil Colocation e 
Data Center Ltda

(Brazil)

First Lien Term Loan/
Revolving Facility Obligor Corporation

Limited Liability Company

Non-U.S. Entity

Receivables Originator

Receivables Servicer

Cyxtera Cayman DC
(Cayman)

Cyxtera Cayman DC Holdings
(Cayman)

Cyxtera Germany GmbH
(Germany)

Cyxtera Germany GmbH
(Germany)

Cyxtera Germany GmbH
(Germany)

Cyxtera Technology UK 
Limited

(United Kingdom)

Cyxtera Technology UK 
Limited

(United Kingdom)

Cyxtera Singapore Pte. Ltd
(Singapore)

Cyxtera Singapore Pte. Ltd
(Singapore)

Cyxtera Receivables 
Holdings, LLC

(Delaware)

Cyxtera Receivables 
Holdings, LLC

(Delaware)

Cyxtera 
Communications, LLC

(Missouri)

Cyxtera 
Communications, LLC

(Missouri)

Cyxtera DC 
Parent Holdings, Inc.

(Delaware)

Cyxtera DC 
Parent Holdings, Inc.

(Delaware)

Cyxtera DC 
Holdings, Inc.

(Delaware)

Cyxtera DC 
Holdings, Inc.

(Delaware)

Cyxtera Data 
Centers, Inc. 
(Delaware)

Cyxtera Data 
Centers, Inc. 
(Delaware)

Receivables Purchaser/Seller
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Notes Low High Low High Low High Low High

Gross Liquidation Value
Cash (including DIP escrow) A 100% 100% 117 117 100% 100% 140 140
Unpledged Accounts Receivable B 10% 50% 0 1 10% 50% 1 6
Property, plant and equipment C 8% 11% 116 160 7% 10% 117 161
Intangible assets D 0% 0% - - 0% 0% - -
Other assets E 2% 2% 6 6 1% 1% 6 6
Gross liquidation proceeds 239 284 263 313

Less: Liquidation Costs
Trustee Fee F (0) (1) (1) (2)
Chapter 7 professional fees G (1) (1) (3) (3)
Chapter 11 professional fee carve out H (7) (7) (7) (7)
Severance / notice I (3) (3) (3) (3)
Wind-down operating expense J (15) (10) (15) (10)
Total wind-down cost (27) (23) (30) (25)

Intercompany Receivables K 4 4 - -
Equity Interests L 1 1 - -

Estimated Recoveries
DIP Facility Claims M 100% 100% 203 203 100% 100% 203 203
First Lien Claims N 1% 6% 6 56 2% 8% 19 73
Administrative Claims O n.m. n.m. 8 8 n.m. n.m. 8 8
Priority Claims P n.m. n.m. - - n.m. n.m. - -
General Unsecured Claims Q 0% 0% - - 4% 4% 3 4
Total external recoveries 217 267 234 288

All Liquidating Entities
Proceeds (%) Proceeds ($ million)Proceeds (%)

Debtor Entities
Proceeds ($ million)
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Non-GAAP P&L 
($ in millions) Dec-23 2024 2025 2026 2027

Recurring Revenue $62 $775 $829 $878 $918
Non-Recurring Revenue 2 $25 $26 $28 $29

Total Revenue $64 $800 $855 $906 $947

Cost of Revenue (33) ($415) ($426) ($441) ($456)
Gross Profit $31 $385 $429 $465 $491
Gross Margin % 47.9% 48.1% 50.1% 51.3% 51.9%

SG&A (13) (127) (125) (126) (129)
EBITDA $18 $258 $304 $338 $362
EBITDA Margin % 27.5% 32.3% 35.5% 37.3% 38.2%

Depreciation & Amortization (19) (221) (228) (212) (193)
Interest Expense (11) (125) (122) (118) (134)

Income Before Taxes ($12) ($87) ($46) $8 $35

Income Tax Expense - (12) (19) (23) (28)
Deferred Tax Benefit / (Liability) 1 1 (2) (6) (6)

Net Income / (Loss) ($11) ($99) ($67) ($20) $1

EBITDA 18 258 304 338 362
EBITDA Adjustments 4 26 25 30 29

Adj. EBITDA $22 $284 $328 $368 $391
Adj. EBITDA Margin % 34.1% 35.5% 38.4% 40.6% 41.3%

Capital Lease Payments (incl. equipment leases) 11 135 138 134 129
Adj EBITDA less Cap Lease Payments $11 $149 $191 $234 $263
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	h) a summary of certain securities law matters, U.S. federal income tax consequences and certain Canadian federal income tax consequences of the Joint Plan;
	i) a recommendation from the Debtors and the UCC to voting claimholders to vote in favour of the Joint Plan; and
	j) a copy of the Joint Plan, a liquidation analysis and a five-year financial projection demonstrating the feasibility of the Plan.
	22. As previously reported, on September 1, 2023, Cyxtera’s financial advisor provided the Information Officer with a cash flow forecast (including two weeks of actuals) of Communications ULC for the 13-week period from September 11, 2023, to December...
	23. As previously advised, the Information officer will continue to have dialogue with Cyxtera’s financial advisor and will provide the Court with additional information in a subsequent report, if considered appropriate and relevant to the CCAA Recogn...

	Cash Transfer Order
	24. As discussed below, the Foreign Representative is seeking recognition of the fifth interim Cash Management Order, which will allow Communications ULC, among other things, to transfer excess cash3F  from its Canadian bank accounts with Bank of Amer...
	25. An Order (the “Cash Transfer Order”) of the Canadian Court is appropriate in order to confirm that the Debtors are permitted to transfer as, among other things, the Initial Recognition Order prohibits the Debtors from disposing, outside of the ord...

	Subesequent ORDERS OF THE U.S. BANKRUPTCY COURT
	26. The Disclosure Statement Order approved the following:
	a) the adequacy of the Disclosure Statement (within the meaning of section 1125(a)(1) of the U.S. Bankruptcy Code);
	b) the Solicitation Procedures;
	c) the Cover Letter, the Solicitation Packages, the Ballots and the Opt Out Forms;
	d) certain notices in connection therewith, including but not limited to the Notice of Non-Voting Status, the Confirmation Hearing Notice, the Publication Notice, the Plan Supplement Notice, and the Rejection Notice; and
	e) certain dates with respect thereto, including but not limited to the Solicitation Mailing Deadline, the Publication Deadline, the Plan Supplement Filing Deadline, the Voting Deadline, the Confirmation Objection Deadline, the Deadline to file Voting...
	27. Section 1125(a)(1) of the U.S. Bankruptcy Code defines “adequate information” as information of a kind, and in sufficient detail, as far as is reasonably practicable in light of the nature and history of the debtor and the condition of the debtor’...
	28. The Disclosure Statement Order established (subject to modification as necessary) the following dates:
	29. CTI has advised that the Disclosure Statement Order treats Canadian creditors the same as creditors of the other Debtors. CTI has also advised that it has not yet received any objections by a Canadian creditor in the Chapter 11 Proceedings.
	30. The Information Officer is of the view that recognition of the Disclosure Statement Order is reasonable and appropriate in the circumstances.
	31. Since the date of the First Report, the U.S. Bankruptcy Court made, among others, the fifth interim Cash Management Order for which recognition is sought in the Canadian Proceedings4F .
	32. Copies of the fifth interim Cash Management Order and other documents related to the Chapter 11 Proceedings are available on the Chapter 11 Website, a link to which is included on the Case Website.
	33. No objections were filed in relation to the fifth interim Cash Management Order motion prior to the objection deadline.
	34. The Cash Management Order, among other things, authorizes the Debtors on an interim basis to continue their Cash Management System and continue to perform Intercompany Transactions (as described in the Pre-Filing Report). Post-petition date transf...
	35. As previously discussed in the Prior Information Officer Reports, the Information Officer had been advised that the Debtors intended to continue to extend the Cash Management Order on an interim basis, as Communications ULC had bank accounts in Ca...
	36. On September 21, 2023, the U.S. Bankruptcy court entered through a certificate of no objection, the fifth interim Cash Management Order, which granted the Debtors a limited waiver of the Debtors’ compliance with the deposit and investment guidelin...
	a) the Debtors control four Debtor banks accounts within Canada (the “Canadian Accounts”), which are insured by the Canadian Deposit Insurance Corporation;
	b) the Debtors opened a new Uniform Depository Agreement-compliant Debtor bank account, maintained by Communications ULC, at Bank of America in the United States (the “New Account”);
	c) the total balance of the Canadian Accounts does not exceed $750,000 plus the outstanding amount of the Debtors’ Canadian restructuring costs in the aggregate; and
	d) any balances maintained in the Canadian Accounts in excess of $750,000 plus the outstanding amount of the Debtors’ Canadian restructuring costs will be swept on at least a weekly basis to the New Account provided that:
	i. the balances in the Canadian Accounts shall at all times be sufficient to pay the Debtors’ restructuring costs in Canada; and
	ii. on notice to the Information Officer, the Debtors, with the consent of the U.S. Trustee, may increase or decrease the allowed total aggregate balance maintained in the Canadian Accounts due to their reasonable business needs, including but not lim...
	37. The notice requirement to the Information Officer in 36.d)ii above was not included in the fifth interim Cash Management Order, but was an addition made to the Canadian order sought by the Foreign Representative in the CCAA Recognition Proceeding ...
	38. On September 21, 2023, the U.S. Bankruptcy Court entered an Order through a certificate of no objection (the “Chapter 11 Plan Timeline Extension Order”) Extending the Debtors’ Exclusive Periods to File a Chapter 11 Plan and Solicit Acceptances The...
	39. A copy of the Chapter 11 Plan Timeline Extension Order are found in the Fifth Koa Affidavit and are available on the Chapter 11 Website, a link to which is included on the Case Website.
	40. A debtor has the exclusive right to propose a chapter 11 plan for the first 120 days of a chapter 11 case pursuant to section 1121(b) of the U.S. Bankruptcy Code. Section 1121(c)(3) of the U.S. Bankruptcy Code extends the period of exclusivity for...
	41. The Exclusivity Periods set forth in sections 1121(b) and 1121(c) of the U.S. Bankruptcy Code will expire on October 2, 2023, and December 1, 2023, respectively, absent further order of the U.S. Bankruptcy Court. The Debtors seek an extension of t...
	42. On September 21, 2023, the U.S. Bankruptcy Court entered an Order through a certificate of no objection (the “Unexpired Lease Assumption/Rejection Timeline Extension Order”) Extending Debtors’ Time to Assume or Reject Unexpired Leases of Non-Resid...
	43. A copy of the Unexpired Lease Assumption/Rejection Timeline Extension Order are found in the Fifth Koa Affidavit and are available on the Chapter 11 Website, a link to which is included on the Case Website.
	44. The Information Officer is advised that there is currently no intention to reject any unexpired leases in Canada. However, extending the Information Officer understands that recognition of the Unexpired Lease Assumption/Rejection Timeline Extensio...

	ACTIVITIES OF THE INFORMATION OFFICER
	45. The activities of the Information Officer since the date of the Third Report (September 1, 2023) until the date of this Report have included:
	a) reviewing relevant materials filed in the Chapter 11 Proceedings and drafts of the application materials for the CCAA Recognition Proceedings;
	b) reviewing, analyzing, and considering the financial and other information received by the Information Officer;
	c) maintaining the Case Website for the CCAA Recognition Proceedings to make available copies of the orders granted in the Restructuring Proceedings and other relevant motion materials and reports;
	d) monitoring the Chapter 11 Website for activity in the Chapter 11 Proceedings;
	e) reviewing and considering the orders made in the Chapter 11 Proceedings;
	f) communicating with United States and Canadian counsel to CTI and the Cyxtera’s financial advisor regarding matters relevant to the Restructuring Proceedings;
	g) attending the hearing before the Canadian Court on September 6, 2023;
	h) attending the hearing before the U.S. Bankruptcy Court on September 26, 2023;
	i) responding to inquiries from stakeholders and interested parties; and
	j) preparing this Fourth Report.

	APPROVAL OF PROFESSIONAL FEES AND EXPENSES
	46. The Foreign Representative previously obtained orders from the Canadian Court approving the accounts of the Foreign Representatives and Debtors’ legal counsel, Gowling, the Information Officer and the Information Officer’s independent legal counse...
	47. CTI, Cyxtera Canada and Cyxtera LLC now seek approval from the Canadian Court of the Canadian Professionals fees and costs for the following amounts and time periods:
	a) Professional fees and costs rendered by the Information Officer, from August 30, 2023 to September 30, 2023, 2023, total CAD$20,050.50 (exclusive of GST);
	b) Professional fees and costs rendered by McMillan, the Information Officer’s counsel, from August 14, 2023 to September 30, 2023, total CAD$15,614.00 (exclusive of GST); and
	c) Professional fees and costs rendered by Gowling, CTI’s and the Debtors’ Canadian counsel, from August 3, 2023 to September 30, 2023, total CAD$137,912.68 (inclusive of GST).
	48. The accounts of the Canadian Professionals outline the date of the work completed, the description of the work completed, the length of time taken to complete the work and the name of the individual who completed the work. Copies of the invoices o...
	49. The Information Officer respectfully submits that its professional fees and costs and those of its legal counsel and Gowling are fair and reasonable in the circumstances, given the tasks required to be performed by the Canadian Professionals withi...

	RECOMMENDATIONS
	50. The Information Officer understands that recognition by the Canadian Court of the requested orders is necessary for the conduct of the Restructuring Proceedings, and that absent such recognition and relief, the restructuring efforts of the Debtors...
	51. The Information Officer has reviewed the Disclosure Statement Order, the fifth interim Cash Management Order, the Chapter 11 Plan Timeline Extension Order, and the Unexpired Lease Assumption/Rejection Timeline Extension Order.
	52. CTI has advised that recognition of these Orders is required for the protection of Debtors’ property or protection of the interests of its creditors and/or are required in order for the Debtors to continue to operate in the ordinary course of thei...
	53. Further, CTI has advised that without the Canadian Court granting the relief requested by the Foreign Representative, with respect to the fifth interim Cash Management Order:
	a) the U.S. Trustee is not prepared consent to a final cash management order being granted in the Chapter 11 Proceedings and will not support a continued waiver of section 345 of the U.S. Bankruptcy Code and the U.S. Trustee guidelines; and
	b) the Debtors will not be able to maintain their current cash management system, which is critical to Cyxtera successfully restructuring its business nor is it practical for the Debtors to create an independent cash management system in Canada, as th...
	54. CTI has advised that no objections were filed by a Canadian creditor in the Chapter 11 Proceedings and that this Order treats Canadian creditors the same as creditors of the other Chapter 11 Debtors. Accordingly, the Information Officer is of the ...
	55. Based on the foregoing, the Information Officer respectfully recommends that the Canadian Court grant the relief requested by the Foreign Representative.




